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Setting up your new computer 
Wow, a new computer and a network connection in your residence hall room!  
Quick, let's set it up and zap around the Net!  What's that?  It's still in the box?  No 
problem: following these steps will get you up and running. Remember to take 
your time. Setting things up carefully now can avoid frustration later. 

If you want more detailed instructions, go to http://cit.uvm.edu/webdoc 
and look at the in-depth help available there. If you get stuck, don’t worry—CIT will help (see below).  

 
 Before you begin: 

 In order to use the internet software on your computer, you need to enter your email account 
information. Please write your zoo username below. (To create an account, see back.) 

 Zoo user name:  @zoo.uvm.edu   (Example: mkapoodl@zoo.uvm.edu) 
 Myron prefers to use Myron.Kapoodle@uvm.edu as his email address. You can use this more 

readable form, too. Go to http://www.uvm.edu, click on White Pages, and look yourself up. 
 

  Set up the equipment: 
 • First, carefully unpack the boxes. Keep all those papers together! 

• Watch for information from the manufacturer marked "Getting Started" or "Setting Up."   
• Following these directions, connect the part of your system together. 
• Locate the operating system CD and keep it in a safe place!  

 

 
Connect to the network: 
(Complete this step when you arrive on campus) 

 
 • Make sure your computer is turned off. 

• Locate the network jack in your room. (It’s like a phone jack, but bigger and green or gold.) 
• Locate the network adapter on your computer. 
• Find the network cable you received at distribution. (It’s like a phone cable, but with slightly larger 

connectors at each end.) Use the network cable to connect your computer to the network wall jack. 
 

 
Try it out: 
(Complete this step when you arrive on campus) 

 • Turn your computer on and wait for it to go through its startup procedure. 
• Start Netscape. (You will need to answer some questions; see Setting Up Netscape on back.) 
• Start Eudora. (You will need to enter your own information; see Setting Up Eudora on back.) 
• You’ll find more about using these programs at http://cit.uvm.edu/webdoc 

 

 Need Help? 
 • Try the troubleshooting tips on the back on this sheet. 

• If you still have trouble, call the CIT HelpLine at 656-2604.  If your e-mail is working correctly, you can 
reach the HelpLine at helpline@uvm.edu. 
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 Something wrong? 

Tips for troubleshooting your system. 
• Double-check all the steps on front.  
• Check the connections between the system unit and the monitor, keyboard, mouse, and so on. 
• If your computer starts, but Netscape won’t open web pages or gives an error message, check the network 

connection in Step 2 on front. 
• If you still have trouble, call the CIT HelpLine at 656-2604.  If your e-mail is working correctly, you can reach the 

HelpLine at helpline@uvm.edu.  
• The online troubleshooting guide at http://cit.uvm.edu/softsupport/trouble.html is available to help you 

diagnose and resolve problems 
• To learn more about the network software installed on your computer (e-mail, file transfer, telnet, and Netscape), use 

Netscape to open http://cit.uvm.edu/webdoc and read the information there. 

Setting up an e-mail account: 
If you don’t already have a zoo account, you can create one easily. 

• Use Netscape to open  http://www.uvm.edu/account/ and follow the instructions there.  Once you follow the 
instructions completely, your e-mail account will be ready to use the following day. 

• If you don’t have access to a web browser, you can create your account in person in the Waterman Computing Area 
when you arrive on campus. 

Setting up Netscape: 
When you first start Netscape, you will be prompted to create a profile. Follow the instructions on screen, using 
the following information to fill in the fields as you are prompted.  

Field name: You should enter: For example: 
Full Name: your full name Myron Kapoodle 
Email Address: your email address Myron.Kapoodle@uvm.edu 

or mkapoodl@zoo.uvm.edu 
Outgoing mail (SMTP)  Server: smtp.uvm.edu smtp.uvm.edu 
Mail server user name: your zoo username mkapoodl 
Incoming mail server: pop.uvm.edu pop.uvm.edu 
Mail server type: pop pop 
News (NNTP) server: news.uvm.edu news.uvm.edu 
Netscape as default browser? yes! yes! 

 

Setting up Eudora: 
When you first start Eudora, you will be prompted to enter information about your email account. Use the 
following information to fill in the fields as you are prompted, then click OK. 

Field name: You should enter: For example: 
POP Account: your zoo username, followed by 

@pop.uvm.edu 
mkapoodl@pop.uvm.edu 

Full Name: your full name Myron Kapoodle 
Email Address: your email address Myron.Kapoodle@uvm.edu 

or mkapoodl@zoo.uvm.edu 
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