Smartphone / UVM Services Compatibility Chart
ETS Directors, 27 July 2009


	For those contemplating migration to a smartphone in the transition from University-provided cell phones to University-subsidized, personal-subscription cell phones, the following table may be helpful in assuring that your smartphone will communicate successfully with UVM services.

	If you acquire a smartphone and plan to use it to access UVM email and calendar services, you should be aware that not all such systems work smoothly with UVM’s systems.  Generally, email clients on smartphones work well once the correct parameters are set on the smartphone, though some systems are not designed to provide the level of communications security UVM requires.  Calendar systems generally don’t interface directly, but we have found tools that do provide bi-directional integration for some systems (changes either centrally or on the smartphone are reflected on the other system after a “synchronization”).

	The following table summarizes known integration solutions for commonly-used smartphones.

	Product
	Applications Clients
	3rd-party components

	Palm product line (Treo, Centro, Pre)
	Native email, native calendar
	SyncML calendar middleware (one-time license cost for each client); not yet out for Palm Pre but anticipated "any day now"

	Blackberry product line (all known Blackberry products?)
	Native email, native calendar
	NotifyLink calendar & email middleware service (per-client cost on ETS-managed server: UVM-funded for UVM-owned or UVM-subsized smartphones)

	Windows Mobile (6, 6.1; some probs with ver 5)
	Native email (Outlook Mobile), native calendar
	SyncML calendar middleware (one-time license cost for each client)

	Apple iPhone
	Native email, 3rd party calendar
	SyncML middleware & calendar client  (one-time license cost for each client)




For parameter settings and updated details about working with UVM services, check http://www.uvm.edu/ets/handheld 
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