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Second Annual Student Finance Campus Partner’s Conference

8:00-8:30

8:30-9:00

Date: Tuesday, November 7, 2017
Location: Davis Center

Welcome

Silver Maple Room  Registration and Continental Breakfast

Davis Center 401

Silver Maple Room
Davis Center 401

9:00-10:00  Silver Maple Room

10:15
11:00

11:15
11:45

11:15
11:45

Davis Center 401

Silver Maple Room  Supporting Students with
Davis Center 401 their financial obligations

Sugar Maple Financial Aid Data & Data

Davis Center 400 Sharing Restrictions
-OR-
Chittenden Bank Non-Degree Aid for
Room Preparatory Coursework
Davis Center 413

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs

Opening Session

Financial Aid 101

Presenter: Marie Johnson

Overview of the UVM Student Financial
Services Office, what services are provided
and an overview of significant changes in
the financial aid application and timeline.
Presenters: Jon Walsh & Laurie Fay
Learn how UVM students navigate the
financial aid process and the fundamental
financial aid topics like the FAFSA and types
of financial aid available.

Presenter: Norman Craige

Learn about our approach to assisting
students and families in settling their
financial obligations. Hear about how and
why holds and late fees are used and what
students need to do to avoid receiving them.

Breakout Sessions

Lunch

Presenters: Marie Johnson, Zoey Trenkle
& Alex Yin

Overview of financial aid statistics for
Undergraduate students at UVM. Learn
about limitations regarding use of financial
aid data and increased government
oversight on use of financial aid application
data.

Presenters: Kim Meilleur & Lisa Blanchet
Federal aid regulations restrict access to federal
student loans for students that are not in Title IV
Federal Aid eligible programs. Learn about
when aid may be available and the parameters.
Note: there are significant changes in how this is
fracked and accessed.
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11:45-1:00  Silver Maple Room  Buffet Lunch and Trivia!

1:00-1:45

1:00-1:45

2:00-2:30

2:00-2:30

2:30-3:00

ﬁ:‘l';.
. |

Davis Center 401

Chittenden Bank
Room
Davis Center 413

Sugar Maple Remaining Eligible for Aid

Davis Center 400

Enjoy lunch on us, take a chance to meet
our staff, and have fun with some friendly
competition among campus peers during
our lunchtime trivia activity.

Breakout Sessions

Student Debt & Loan
Repayment

-OR-

and Scholarships

Presenters: Norm Craige & Susan Swain
Borrowing for school has become a reality for
many, this session will review UVM’s
student/parent debt, strategies for successful
repayment, and navigating life circumstances
while repaying educational debt.

Presenters: Laurie Fay, Jill King & Alan
Shashok

Learn about current policy regarding UVM merit
scholarships, and the student’s requirements to
preserve their award. Gain a better
understanding of why a student’s financial aid
may change from year to year and how
academic progress and registration changes
can impact aid eligibility.

Breakout Sessions

Sugar Maple Graduate Student Aid and = Presenters: Renee Blanchet & Sue

Davis Center 400

Silver Maple Prospective Students and

Davis Center 401

Silver Maple Retention: How can we

Davis Center 401

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs

Variable Tuition

-OR-

Financial Aid

Dandurand

Overview of financial aid and billing for
graduate students. Hear about how variable
tuition programs impact student finances.

Presenters: Jon Walsh & Ryan Gates
Learn more about the use of merit
scholarships in recruitment, the financial aid
timeline for incoming first year and transfer
students and how SFS works with families
to support informed financial decision
making.

Breakout Sessions

partner to support
students

Presenters: Marie Johnson & Amy
Schalk

Retention of students is a priority for us all.
Engage in discussions about ways to
collaboratively improve support for students
and retention.
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2:30-3:00

3:00-4:00

Sugar Maple
Davis Center 400

Livak Fireplace
Lounge
Davis Center 414

—_

Payments to Students ~ Presenters: Kim Meilleur & Renee
Blanchet
Awarding an internship or research
scholarship? Need to reimburse a student
for their expenses? Learn about how various
‘payments” are treated and the impact on
financial aid.

Information Fair

Enroliment and Impact on Students: Enroliment changes can
sometimes have a dramatic impact on financial aid eligibility and billing,
proper advising is essential. Get your questions answered and hear
about situations where things can go very wrong.

Summer Financial Aid: Did you know that grants and scholarships are
typically not funded during the summer? Did you know that based on a
single change in which course taken a student’s aid eligibility can
significantly change? Stop by this table for more information about
making financial aid work during summer.

Study Abroad: Inquire about how students studying abroad can
manage their finances, what programs are eligible for institutional aid
and federal student aid/loans.

Leveraging Student Employment for Student Success: Student
employment can provide students with valuable skills, campus
connections and financial assistance to support.

Financial Aid Information for Employees and Family members: Staff
will be available to answer questions you may have about supporting
yourself or your dependents in navigating higher education finance.

Office of Student Financial Services
223 Waterman
802-656-5700 (Phone)
802-656-4076 (Fax)
sfs@uvm.edu
http://www.uvm.edu/sfs

Student Employment Office
237C Waterman Building
802-656-5705 (phone)
802-656-4076 (fax)

Student.employment@uvm.edu

http://www.uvm.edu/~stdfinsv/seo

Agl:l';.
¥

i

STUDENT FINANCIAL SERVICES
223 Waterman Building
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Opening Session: UVM Student Financial Services Overview

UVM Student
Financial Services
Overview

Marie Johnson,
Director

ﬁﬂ The University of Vermont

Our Services

+  Servingallstudents (UG, Grad, Med, Non-Degree and former student borowers|

+  Financial Aid - Federal, Institutional, State. and Private

+  University receivables—Billing and collections for mandatory educationally related charges

and sanction related expenses

+ Institutional and Federal Perkins Loan repayment and collections

* Centralized Administration of Endowed and Resfricted Gift Scholarships

+  Undergraduate Student Employmentand Federal Work Study (UG, Grad, Med)

«  Non-studentrecelvables suchas COBRA and refiree Insurance and employee

DirECtor _bm
Opearatior
Technology gt Compliance
e rocondes ] | 2nd Training

STUDENT FINANCIAL SERVICES

223 Waterman Building
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Perception versus Reality, Our Role
+ Blling-we Implemesnt approved tuition and fee rates as approved, no involvermentin setting
rates or discretion te alter rates or residency designation.

+ Lote fees and holds—These are tools utilized to get the
attention of these that are net responding te requests.
Qur goal s to help people avold them, but they are very
effective in managing recelvables and gaining the
aftention of students that need fo take acfion.

Financial Ald - We implement a financial aid sirategy that is established by the Enroliment
ManagementTeam and approved by the President and Provest. We do not have a
discrationary pot of meney fo negetiate awards or Increase ald based on requests. We have a
modestamount of money to use when evaluating circumstances for students that have had o
significant change in family financial circumstances that would reduce their Expected Family
Contribution [EFC),

A Unique Approach to Student Financ

Email, phone, In-person, and fax

Electronic communications and access for students thr
+ In-house electronic billing
+ Online aid awadrd presentation and acceplance

* Online promissory note

Proxy Access - student authorized access for parents or others to view

financial aid and billing information

Direct Deposit for student refunds

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Regulatory Environment

» Our work is heavily regulated

» Federal budget influences aid

programs

» Engage us early in plans for
new or changed academic
offerings or programs

SFS as Partners in Student Success and Satisfaction

+ Identify students that are struggling financially and connect them with
SFS

Collaborate in contacting students with various holds

Minimize cost/debt by keeping students on track for timely graduation

Surround students that are struggling academically with resources to

improve performance

Grow number of options for student employees to gain skills and

experience, fo make connections, and receive financial support

/ What is new in the world of student finance?

+ Increased securify of financialinformation

« Datfa Refrieval Toal (DRT) ‘

« Financial Aid Data Sharing Restrictions

» Year round Pell Grant - Additional Pell for Summer enrollment

« End of the Federal Perkins Loan Program

= SFS Customer Service Survey

| + Impact of Degree Works Implementation

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs Page 10 of 65



+ Loan Default Risk Sharing « Financial aid application

« “Skin in the game" simplification

Reduction or elimination of « Regulatory relief from rules

Campus-Based Aid Programs targeted towards for profits

» Supplemental Educational
Opportunity Grant (SEOG)

+ Private lender role in student
loan market

« Federal Work Study (FWS)

Questions?

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs Page 11 of 65



General Session: Financial Aid 101

FINANCIAL AID 101

é‘* "The University of Ve

Questions That We Will Answer In This Presentatio

1 2 3

How much does What is the difference How does a
college cost, and between grants, student receive
what is included scholarships, loans, financial aid?
in the total cost? and work-study?

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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How Much Will it Cost?

BILLABLE COSTS INDIRECT COSTS ‘
* Tuition and Fees + Books and Supplies
* On-Campus Room and + Off-Campus Room & Meals
Meals + Personal Expenses
(These costs will show up
+ Travel Costs
on the college bill.)

(These casts do not show up
on the college bill.)

UVM Total Cost of Attendance
C—— A

Tuition $15,504 Tuition $39,120
Room & Board $12,052 Room & Board $12,052
Fees 52,236 Fees 52,236
Baoks $1,200 Books $1,200
Misc 51,882 Misc 52312
Total Cost $32,874 Total Cost $56,920

NET PRICE

* Estimating out-of-pocket UVM costs and compare ‘
with other schools.

* Link to Net Price Calculator at Student Financial
Services homepage

* Designed as a preliminary planning tool.

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs Page 13 of 65



NET PRICE CALCULATORS

|
+ Avdilable on a college's website

+ Students enter their family's financial information

FINANCIAL AID

What is Available

More than half of all ‘
students attending
college in the United
States receive some
form of financial
assistance.

STUDENT FINANCIAL SERVICES
223 Waterman Building

(802) 656-5700 | www.uvm.edu/sfs Page 14 of 65



Applications

« FAFSA (Free Application for Federal Student Aid) -
www fafsa.ed.gov

+ Institutional aid applications

+ State Grant applications

Types Of Financial Aid

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Grants

m * Federal Pell Grants ‘

* Federal Supplemental
Education Opportunity
Grants (FSEOG)

*+ State Grants

* Institutional Grants

Scholarships

« Athletic ‘
* Institutional

* National

* State, Local, or Civic

Work-study

+ Based on demonstrated ‘
need

Student may apply for an

Viork Siucly on-campus job
* 10 - 15 hours per week and
paid directly to student

* Generally above minimum
wage

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Loans

* Direct Subsidized & ‘
Unsubsidized

* PLUS (Parent Loan for
Undergraduate
Students)

* Private Loans

FINANCIAL AID

The Process

File Your FAFSA

- Each year, the federal government awards roughly $150 billion fo college ‘

students through need-based grants, loans, and work-study funds.

- Filing the FAFSA ensures you are in the running.

« ltis required.

- Watch deadlines.

- Be organized.

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs Page 17 of 65



An Important Day

October 1 is the first day that
N1z, 5 9%m0 the FAFSA can be completed.

HOW DOES A STUDENT APPLY FOR |
FINANCIAL AID J

|
FAFSA
»

T IS—S—S———.,

FAFSA
Student Eligibility
Eligibility Criteria
High School Diploma ‘
Us Citizen
Valid SSN

Database Matches

* Social Security Administration

+ Department Homeland Security

+ Selective Service:

« Drug Offense

» Default on a Student Loan or owe a refund fo the DOE

STUDENT FINANCIAL SERVICES
223 Waterman Building
7 | (802) 656-5700 | www.uvm.edu/sfs Page 18 of 65



What’s the Expected Family Contribution (EFC)?

An EFC Is an Index number that college financial aid staff use fo determine how much financial ‘
ald a student would recelvelf they were o attend thelr school. The Informationreperted cn
the FAFSA Is used to calculate the EFC.

The EFC 1s caleulated according to a formula established by law. The family's taxed and
untaxed income, assets, and benefits (such as unemployment or Social Security) all could be.

considered in the formula. Also considered are the family size and the number of family

memberswho willattend college. The FFC Formula guide shows exactly how an EFC s

calculated.

Expected Family Contribution (EFC)
is influenced by these factors:

Family size, age of oldest parent, number of children currently ‘

attending college

Special circumstances: Changes in income, Health related expenses,

loss of property or death in the family

D BASED AID ELIGHNLITY ot el 4 e colleges.

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs Page 19 of 65



Assessing Student Need

Cost of Attendance (COA) minus ‘
Expected Family Contribution (EFC)

equals Student’s Remaining Financial

Need

Financial Aid Awards based on EFC

+  Shudent A = Out of state FTFY EFC of 50 Stucent B = Qut of state FIFY EFC of $7500

coa 20 20
EFC 50 -$7500
UNMET Need  $56920 549420
Presidential Schol $17000 $17000
Pell Grant $5920 50
SEOG Grant $1800 50
FWSs $1800
Fed SubStafford  $3500 53500
Fed Usub Stafford $2000 $2000
UVM OS Grant  $3740 $7710
RemainingNeed  $21160 519210
$7500

OutsideLoan  $26710

TRUSTED SOURCES

For More Information

0y

STUDENT FINANCIAL SERVICES

223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs Page 20 of 65



The Department of Education

Financial Aid Toolkit ‘
2017 - 18 Counselors &

Mentors Handbook

The National Training for
Counselors & Mentors

Helping Students Navigate

the Path to College

Federal Student Aid (FSA) Website

National Association of Student
Financial Aid Administrators (NASFAA)

College Affordability & Transparency

Resources for Counselars
Student Aid Tips for

Unigue

Student Financial Services
Waterman Building, Room 223
85 South Prospect Street
Burlington, VT 05405

Phone: 802-656-5700

Web: www.uvm.edu/sfs

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Closing Thoughts

Planning how to finance a degree has become a more ‘
prominent part of the college application process. By
becoming aware of the costs associated with college,
families are better positioned to incorporate educational
costs into your savings plan.

Thank You!

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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General Session: Supporting Students with Their Financial Obligations

Bllllng & Norm Craige

Associate Director,

Receivables: How Student Financial

Services

We Supp()[‘t ncraige@uvm.edu
Students

(802) 656-0248

ﬁa ‘The University of Vermant

What is SFS’s Role?

Board of Trustees Sefs
Rates and Rules

“Student” Receivables

Provide Operational
Cashflow

Support Student Success

.

“Can I Get the In-State Rate?”

BOT sets residency criteria in compliance with state law.
Student Financial Services does not make residenc
classifications and cannot change/reclassify a student's
residency.

The Residency Officer and the Residency Appellate Officer
administer the University's residency classification process and
are bound by the BOT's Residency Regulations.

Refer residency questions to:

Alicia Slater, Residency Officer
802-656-8515
regres@uvm.edu

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Online Electronic Billing

= Term Bills: Starfing in July for Fall and December for Spring
Based on Registration Date.

» Addifional charges are billed monthly and "Due Upon
Receipt".

= All billing is electronic. Nofification to UVM E-Mail.

FERPA and Parent / 3" Party Access

+ Why would SFS need fo talk to parents?

+ Banner Proxy Access

+ Easy set up through myUvm

» Proxies receive direct e-mail from SFS

+ Online account access controlled by the student
+ Student is Always Responsible

Online Electronic Billing

Aceount and Billing Activity

futar rug

il Date Dus Gatn
CFi) 1070672017

o 5 it butiens balo o ke » papoact b et a4l s IforTIaEn £ GFS. Ok “Eebit” # you
ot S i 30348 e 200 RaBUTEHS ATTOE

P Onine | Fay oy G (ma) || Subomit

STUDENT FINANCIAL SERVICES
223 Waterman Building
7 | (802) 656-5700 | www.uvm.edu/sfs
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Online Electronic Billing
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What is an Acceptable “Bill Response”?

» Always Respond Before
the Due Date.

» If making a direct
payment to UVM,
Payment must be made.

» Notify SFS of all Other
Resources.

» “Clearing" Bills.

Late Fees and Holds

Our Objective is noft... Butis...

« Encourage Timely
Payment

* Educate and Protect
Students

» Follow-up and Support

Contact Student Financial
Services whenever you have a
question. We're here to help!

Student Financial Services

223 Waterman Building
(802) 656-5700

sfs@uvm.edu

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Breakout Session 1: Non-Degree Aid for Preparatory Coursework

. Kim Meilleur
Non-Degree Aid Scholarship Administrator
for Preparatory &
- Lisa Blanchet
Cour SEWO]"k SFS Senior Counselor

A

The University of Vermont

Agenda

+ Some definitions

+ The Regulation

+ Cument risks
+ New process for shudents to self-identify eligibility

+ New process for cerfifying non-degree students as Federal Ald eligible

+ Rolloutof new process

+ Discussion & Questions

Definitions

Non-Degree Student

+ Student who is enralled in courses for credit at UVM but has not been fully accepted nor

maticulated info o degree program.

Federal Ald

+ Subsidized Stafford Loan

«  Unsubsidized Stafford Loan

- Parent PLUS Loan

STUDENT FINANCIAL SERVICES Page 26 of 65
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The Regulation (FSAHandbook Volume 1 Chapter 6)

Astudent may opply for a Drect Subsidized/Unsubsidized Loan (o a parent may apply for a Direct PLUS

Loan on behalf of a deperdent stident] for coursework the school has documented ks necassary for the

student to enrollin an eligible progran., The coursss must be part of an sligible program ofhsrwise ‘
offered by the school, though the student does not have to be in that program_ If enrolled at least half

time in these prersquisite courses. the student s eligible for loons for one consecutive 12-month pericd

[rot per program) beginning on the frst day of the laan perod. If the perad of prepardtory courses

spans more than one academic year, the student may receive multiple loans.

To be eligible for loans under this exception. the student must be taking classes that are @ prerequiste for
admission. A student who's only faking courses fo raiss his or her GPA in order to be admitied would not
qually.

Astudent may take the preparatery courses af Scheal A [as leng as they are part of an eligible pragran
there) to prepars for enroliment ot School B. Also, School A may require documentation from School f
that these courses are required for the student's enrollment.

The Regulation, in brief

To be eligible for Federal Ald as a Non-Degree student, you mustbe:

Taking courses required for your admission to a specific Tifle IV eligible degree
program at current scheolor ancther school

+ Not eligible if only taking courses to raise GPA

Enrolledin é or more credits of eligible coursework

Are within your fime limit of 12 consecutive months for Federal Ald as o Non-Degree
student

Have rermaining eligibility for funds within the ald period

Example

Preparatory coursework example

34 CFR 685.203(a)(6)

Ryne has @ bachelor's degree with @ majer In mathematics. He wants fo enrolling
graduate computerscience program at Banks University, He needs 12 more semester
hours of computer science coursework to meet Banks's admissionreguirements. He
enrollsin courses that are part of Banks's undergraduate degree program, but
because he is not enrolled for the purpose of recelving an undergraduate degree, he
Is not a regular student. However, because the coursework|s necessary for his
enrclimentin the graduatie pregram, he may recelvea Direct Loan for this
coursework,

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Risks of Current Form/Process

No specific courses identified by student and certitying official

Lack of strength and clarity of wording for certification

Allows signature by advisor/counseior who might not be able to certify what
Is required for the student’s admissionto their intended program

No follow up review of course enroliment

Lack of specific process for students to self-determine if they willbe eligible
for Federal Ald

Intent to Enroll form

Decision Tree for Non-Degree Students

We have set up a Decision Tree o help students to self-identify whether ‘
or not they are eligible for Federal Aid based on theirreason for

enrollment.

Demo of Decision Tree

Form & Certification Process

How It differs from the Intent to Enroll form/process:

Students fis

ol prerequisite. coursework

Students inform us of their enroliment plans for up to 3 terms at once

Language for certifying official is strengthened so purpose of signature s clear

Certification done by UM o other school depen

0 an future plans of student

Enraliment verfication completed after add/drop, before disburserment of aid

Demo of Nen Degree Financial Aid Form

STUDENT FINANCIAL SERVICES Page 28 of 65
223 Waterman Building
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Rollout of new process

5FS willreach out to Admissions (Graduate, Undergraduate, Medicall as well as Student ‘
Servicesstaff Ineach college and schoolwith detalls, resources, etc.

+ New formwilibe required for all students beginning with Spring 2018 enroliment

+  5F5 willwork individually with students already enrolled to fransitionte new form/process

+ On-going support fo staff and students will be provided by §F§ Counselors

STUDENT FINANCIAL SERVICES Page 29 of 65
223 Waterman Building
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Breakout Session 1: Financial Aid Data & Data Sharing Restrictions

Financial Aid Data & Data

Sharing Restrictions

£

Restrictions on use of financial aid data

+ Data can be used for the application, award, and adminjstration of
aid awarded under federal student aid programs, state aid, or aid
awarded by eligible institutions.

Generally speaking, any released data needs to be de-identified

and aggregated unless it can be demonstrated that it is for the
purpose of awarding or administering financial aid.

School officials receiving financial aid data must demenstrate a
legitimate educational interest in the information,

Some dllowances: o&g'olnizoﬂons conducting research on behalf of
the institution: accrediting agencies: parents of dependen
students; judicial orders.

Increased Oversight on Financial Aid
Data Sharing

Data requests will be funneled through the Data Sharing Decision Tree

produced by the National Association of Student Financial Aid
Administrators [NASFAA). Some cases will require a judgement from
the SF§ Compliance Officer and the SF$ Director.

Likely a new focus for Federal Program Reviews and annual student

aid audits.

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Consequences of failure to comply

+ Jeopardize eligibility for Title IV Federal Student Aid programs
+ Fines for non-compliance
+ Reputational risk

+ Legal implications for President and Chief Aid Officer

Our obligationis to the individual student, to do no harm

nd when data is captured and

pro d

Providing data

actually wants or ne

Case Study #1

An institution’s housing office requests financial aid award data to determineif a

student qualifies for @ housing fee deferral.

Solution: Any type of award data is FAFSA data and thus is subject to HEA
rastrictions. Because the purpose of the disclosure is relatedto the effective
administration (disbursement) of financial aid, the financial aid office may
disclose the reguested information. However, in a case such as this, it is

advisable to provide the minimal amount of data reguired.

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Case Study #2

InstitutionalResearch is seeking income data fer allincoming first-year students to
detfermine frends in a student's persistence to graduation based on income level.

Solution: The income data from the FAFSA will notbe used to award student
aid er for the administration of aid, so this Is not a permitteduse of the FAFSA
data under the HEA restriction. However, the financial did office wouldbe
permitted to disclose aggregated, de-identified data presentedas a
descriptive stafistic.

Case Study #3

The office of undergraduate studies has contracted an outside entity to review
student data and make recommendations to increase retention. The outside entity

requests financial aid reciplents’ award information, but not necessarlly income or
other FAFSA data. The office of undergraduate studies would ke to provide the
award data.

Solution: Data from the FAFSA has not been requested, but award infermation
has. This information may not be released to the outside entity, since it willnot
be used for the administration of an aid program.

No Soup for you!

« Department requests a list of rant eligible stu

linfermation about students that have
at financial cid the: jiven and family income
olarship Agency is requesting financial information for

applicants

Foundation i ing financial information on par

development efforts (not a U

STUDENT FINANCIAL SERVICES
223 Waterman Building
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Enough Gloom & Doom!

» Reqguesting data from Student Financial Services:

Click on Research Request Form in the bottom left corner
+ Data that is readily available

» Requesting data directly from student

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Breakout Session 2: Student Debt & Loan Repayment

N Craige, A iat
Student Debt and Diracor for Operafions.
Loan Repayment Susan Swain, Repayment

Specialist

ﬁr The University of Vermont

Student Debt and Loan Repayment

+ Facts about Student Debt: What?, Whog, How Much?@

+ Should we be Concerned?

+ Repayment and Avoiding Default

+ How can we work together to support student success?

Indebtedness by Student Level
Average by Borrower and by All Students
Class of 2017 Graduates

250,000
199,117
200,000
154,099

150,000
1o000
51951
50,000 31,910 18,697 22,342
. | -

Undergraduate Graduate Medical

DEBT

W borrowers M all students
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Undergraduate Class of 2017
Indebtedness at Graduation

By College

a0 313

ag— a1,782 o609 B - 3859

30,000 .

3,992

5 25,000 1,128 oot
& 20000 6523 5252 5,236
= 15,000

10,000

5000

cas cas cess cEMs cnks G5B
W AVG (BORROWERS) W AVG (AL STUDENTS)

Undergraduate Indebtedness
by Loan Type

1%

e d

= SUBSTAFFORD @ UNSUBSTAFFORD @ PERKINS = PARENT PLUS W ALTERNATIVE = UV

Federal Loan Limits
idi idized & idi Total Sub & Unsub

Stafford* Unsubsidized Aggregate Limit
(need based) Stafford®

First Year $3,500 $5,500 $23,000 $31,000

Second Year $4,500 $6,500 $23,000 $31,000

Third and Beyond | $5,500 $7,500 423,000 431,000

Graduate & Prof | $0 $20,500 $65,500%% $138,500**

= aid eligibility dependent upon 150% program length, Satisfactory Academic Progress and at least
% time enroliment

** Aggregate loan limits for graduate and professional students include loans for UG study

STUDENT FINANCIAL SERVICES
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Percentage of Undergraduates who Borrowed
. Graduating Classes 2006-07 through 2015-14
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Percentage of Students Who Borrowed
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Average out of state undergraduate debt,
Class of 2017
By expected family contribution

-
e
2 55,000.59,999
E  Sumosases
e
[N e————
[
I wosase
H 002095 e—
L o
E is00.15
H 1000014989
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szt
5 $10,000 S20,000 530,000 540,000 $50,000

AVERAGE INDEETEDNESS
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« Loan counseling and advising are critical

« Schools have limited ability to restrict borrowing

* Knowledge is Power, Understand your loans

* Importance of on-time degree completion

Class of 2017 Undergraduate Indebtedness
by Length of Enroliment and Residency

36,018

35,000 30,971
30,000 S 28,179
25,000
15,000
10,000
5.000

VERMONT OUT OF STATE

i

W4 Years W+4Years

Student Loan Default

What Happens If

] Don't Repay My
Student Loans?
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Three-Year Cohort Default Rates
Federal Stafford Loans
FY2009 - FY2013

Percentage of Students in Default

FY09. FY10 Fra1 Fr1z

Default Rate N | Default Rate.

Please let us know if you have any questions, and
send us your students with their questions...

Norm Craige Susan Swain ‘
Associate Director for Repayment and

Operations, Student Collection Specialist,

Financial Services Student Financial Services
Norman.Craige@uvm.eduy Susan.Swain@uvm.edu

802-656-0248 802-656-4345

STUDENT FINANCIAL SERVICES
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Breakout Session 2: Remaining Eligible for Aid and Scholarships

Laurie Fay — Customer

Rem alnln_g Service Supervisor
Eligible for Aid it e
an.d SChOlarShlpS Alan Shashok - Training &

Compliance Coordinator

ﬁﬁ ‘The University of Vermont

7

UVM Merit Scholarships 2017-2018

» Vermont and Out-of-State
Residents

+ First-time and Transfer
tudents

« Automatically considered

/

Automatic Consideration Scholarships

Vermont Residents: Out-of-State Residents:
+ Green and Gold Scholars + Presidential
Award + Trustees

* VT Scholars Award + Grossman School of Business

+ Patrick Fomily - Green Mountain

+ Justin Morril + College of Arls & Sciences
« Grossman School of Business

Akol Aguek
Vermont Merit
College of Arts & Sciences

.

STUDENT FINANCIAL SERVICES
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General Scholarship Retention Policies
* Reminder e-mails to all recipients I‘
- Eligibility re-evaluated \ ! I ‘

+ GPAs reviewed @

+ Scholarships may be reduced or cancelled

/

General Scholarship Retention Policies - continued

+ Confinuous full-time enrollment is I‘
required 5
« Eight full-time semesters p

+ Ciriteria to remain eligible when
studying abroad

/

General Scholarship Retention Policies - continued

« 'Approved’ leave of absence —LA l‘

« Withdrawals, cancels, becomes inactive, enrolls
less than full-time, or is suspended or dismissed

=
P
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/

General Scholarship Retention Policies - continued

+ Withdrawals due to medicalreasons that the
University is aware of

+ Scholarships may not be applied to summer
session courses, only fall and spring

Recent Policy Changes

* Most merit scholarships require a minimum
cumulative GPA of 3.0

« Ability fo regain scholarship for a future
academic year

/

Satisfactory Academic Progress

Satisfactory

Progress

STUDENT FINANCIAL SERVICES
223 Waterman Building
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Why do we worry about Satisfactory
Academic Progress Standards(SAP)?
+ Federal regulations requirements

LAws RULES
COMPLIANCE

GUIDELINES

. REGULATIONS

o

Why do we worry about Satisfactory
Academic Progress Standards (SAP)? -
continued

» Students who are aft risk
T -

/

What is SAP and why is it different for financial
aid and academics?

+ SAP policy component requirements

» Financial aid compared to academic credit
requirements

STUDENT FINANCIAL SERVICES
223 Waterman Building
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Components of the SAP policy

. grl.é%mtrsimﬂve— must complete at least 67% of all attempted
|

+  Qualitative - must be meeting the cumulative GPA
required for graduationin their major

Maximum timeframe — must complete their degree within
150% of the number credits required for gradudtion

«  We have different SAP_policies for undergraduate
graduate and Larner College of Medicine students

/

When do we review SAP?
» After spring

» For anyone on an academic plan

/

What are the SAP statuses?
» Maintaining Progress

= Probation

* Restricted

* Termination of Eligibility

STUDENT FINANCIAL SERVICES
223 Waterman Building
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How are students notified of the outcome of their

review?

+ Via e-mail fo their uvm.edu e-mail address, advising
them to check their portal

They only receive the nofice if their eligibility status has
changed

With the exception. that if their eligibility was previously
resfricted, and remains restricted, they do get an updated
notice advising the number of credits available

When they click on the envelopeicon, it brings up the

pdf of the letter and accompanyinginformation

/

How are students notified of the outcome of their review?

Looking to Receive
Your Refund?

GET DIRECT DEPOSIT!
P~

) @

Viewing the outcome of SAP review - continued
" UVM :

-

B .8 B aoa of
ey

- Looking to Receive
s == Your Refund?

s GET DIRECT DEPOSIT!
: g 10 st -l
[ mm———y
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Click on the envelope icon for the outcome
of the review

e
UNIVERSITY
J VERMONT
Eigitility Requiraments | fluly 2007 - June 2018

A student’s eligibility has been terminated now what?

= Student has the opportunity to appeal the
determination

+  Must include, the appeal form, and a completed
academic plan that maps cut how they will meet the
standards in the future

«  Must tell us what has happened fo cause them fo not meet
the standard, AND what has changed., so that we can
now expect that they will meet the standard

STUDENT FINANCIAL SERVICES
223 Waterman Building
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/

How are appeal decisions communicated?

y

» By an e-mail notice advising them to check their
UVM portal again to see the outcome letter.

+ If the student's appeal is granted, their aid
award is reinstated within a few days.

The appeal was denied, now what?

» Ifthe student’s appeal is denied

+ Student would need to pay for the semester without I‘
Federal or University financial aid, they could use a
payment plan, private loans or personal payments

+ They would have an opportunity to re-appeal after
completing cnother semester, this allows them to
prove that they have been able to turn things
around

ATHANKSIFOR YOUR ATTENTION!

STUDENT FINANCIAL SERVICES
223 Waterman Building
7 | (802) 656-5700 | www.uvm.edu/sfs

Page 46 of 65



Breakout Session 3: Graduate Student Aid and Variable Tuition

P F A Renee Blanchet, Special
Graduate Student Aid Programs Administrator

and Variable Tuition Sue Dandurand, SFS
Counselor

ﬁ ‘The University of Vermont

Agenda

Student FinancialServices
Cost of Attendance Budget
Eligibilty and Types of Ald
Communicationand Timeline
Varlable Tultion Pragrams

Questions

Student Financial Services

Student Accounting
+ Blling

+ Collections

Financial Ald
+ Process FAFSAS
+ Administer Federal Studant Aid
+ Federal Work Study through Student Employment Gfice (SEQ)

« Process payment to student recuests

STUDENT FINANCIAL SERVICES
223 Waterman Building
(802) 656-5700 | www.uvm.edu/sfs
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Cost of Attendance Budget
The Graduate Student Cost of Attendance (COA) budget includes: ‘

» Tuition and Fees

« Living Expenses

- Book Expenses

» Health Insurance, by request only

The combination of all financial aid resources (Institutional, Federalf and

External) cannot exceed the COA budget.

Financial Aid Eligibility

tust be US Cliizen or eligible nen-citizen to complete FAFSA ‘

Graduate Students are always considered “Independent” for financialald purposes so
parental information is not required on the FAFSA.

Married students must report spouse information, though.

Graduate Students must be enrolled at least half time (5 credits) to be eligible for Federal

Student Aid.

Types of Aid

+ Institutional Aid:
= Availability varies among Graduate Schools and Programs

» External Scholarships/Resources:

« VA benefits, Americorp, scholarships/grants, employer benefits,
NEBHE. efc
- Private Student Loan

+ Federal Student Aid:
« Unsubsidlized Stafford Loan - Max $20.500/year
= Work Study *need-based
« Graduate Student PLUS Loan
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Communication and Timeline

We communicate with Graduate Students through UVM e-mail account for all
Financial Ald and Billing related information.

Assuming FAFSA information and all requirements are complete, the earliestwe
begin Graduate Student Awards:

+ Surmnmer Awards = End of April

+ Fallor AY awards - March/Aprll

+ Spring admit Awards — December

Our website has information about living allowances for students that needidg te.

make admissions decisions

Variable Tuition Programs

13 Graduate Programs or Certificate of Graduate Study Programs have tuitien differential ‘

Thisallows the out of state students in these programs o receive a reduced tulticnrate to be
more competitive with similar programs

Costof Attendance budgets are ditferent for these programs to account for the differencelin
tuitionrates

Ald considerations are the same for all Graduate Students.

Main Takeaways

- Graduate Student cost of attendance tuition budget is based on

actual enrollment.

» Graduate Students must be at least half time (5 credits) to be

considered for financial aid.

= Variable Tuition Programs change the tuition budget compongnt

but not aid eligibility

Thank you!

Renee Blanchet

Phone: B02-656-5701

Email: renes blanchet@uvm.edu
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Breakout Session 3: Prospective Students and Financial Aid

Merit Scholarships &
Student Recruitment

Ryan Gates
Jon Walsh

Office of Student Financial
Services

ﬁ‘w The University of Vermont

223 Waterman Building
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September 24™: Green & Gold Dinner
October 1% FAFSA Opens

November 1% Early Action (EA) Application
Deadline

December 14'™: Early Action (EA) Nofification

December 215" Early Action (EA) Scholarship
Letters Sent

January 15™: Regular Decision (RD) Application
Deadline

February 1% UVM FAFSA Filing Priority Deadline
February 23: Regular Decision (RD) Nofification f

Early March: Financial Aid Awards Available fo ’(
Students 4

May 1*: Candidate Reply Date

Merit-Based
Scholarships

’ A “The University of Vermont

STUDENT FINANCIAL SERVICES
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+ Merit-based aid is awarded based
on student's merit (academic and
other talents) regardiess of need

+ Students do not have to fill out a
FAFSA to receive merit-based aid

« Application for UVM admission is 7
also the application for scholarships >

and Honors College

Green and Gold Scholars Award
Vermont Scholars Award

Patrick Family Scholarship

Justin Morrill Scholarship

Grossman School of Business Scholarship

College of Arts and Sciences liberal Arts
Scholarship

Possible - College of Engineering and Math
Sciences

Akol Aguek Scholarship

» Presidential Scholarship
* Trustees Scholarship
» Grossman School of Business Scholarship

» College of Aris & Sciences Liberal Arts
Scholarship

* Possible - College of Engineering and Math
Sciences

STUDENT FINANCIAL SERVICES
223 Waterman Building
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 87% of UVM admitted
students
received merit scholarships
in 2016!

» Over $32 Million annually in
merit scholarships, plus
need-based aid

UVM Total Cost of Attendance

Tuition $15,504 Tuition $39,120
Room & Board $12,052 Room & Board $12,052
Fees $2,236 Fees $2,236
Books $1,200 Books $1,200
Misc $1,882 Misc $2,312
Total Cost $32,874 Total Cost $56,920

* Need-based
* Merit-based

223 Waterman Building
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Eligibility for need-based aid is based on two
calculations:

1. Total cost of altendance D D

2. Expected Family Contribution (EFC) student
Employment S

UVM only requires the Free Application for
Federal Student Aid (FAFSA) to apply for need-
based aid. The information you provide on the
FAFSA determines the EFC (Expected Family
Confribution) which is a measure of your
families financial strength. Schools use the EFC
to determine your federal and institutional
financial aid award.

* Grants

» Scholarships
* Loans

* Work-Study

+ Private Scholarships
» High School Guidance Office

» Local Credit Unions, Employers
and Other Organizations

SCHOLARSHIP
APPLICATION

+ Websites such as fastweb.com
and scholarships.com

« External Scholarship Resources

STUDENT FINANCIAL SERVICES
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(802) 656-5700 | www.uvm.edu/sfs

Page 54 of 65



+ 3years: 3,350 meetings with students and
parents!
+ 2017: 55% who met with SFS at an ASV
enrolled
+ ASV Gold Medal Month: Aprill
- Silver: March
- Bronze: February
+ Impact of Early FAFSA on Admitted Student
Visit Days

* “The Negotiator”

* “Mr. & Mrs. Leverage”

+ “Reality Check”

+ “First Timers"

* In-State Dean's Merit Scholarship
- $3,000.00

« Out-of-State Dean's Merit Scholarship
- $6,000.00 or $7,000.00
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Student Financial Services

Waterman Building, Room 223

85 South Prospect Street i l ‘ ‘ l ‘
Burlington, VT 05405 ARUVA R R o
Phone: 802-656-5700 o
Web: www.uvm.edu/sfs

Thank You!

Questions?
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Breakout Session 4: Retention: How Can We Partner to Support Students?

REtentlon Marie Johnson

Partnering to support & Amy Schalk
students

ﬁ'r “The University of Vermont

/Financial Reasons for Students Leaving

+ Poor financial fit, problematic credit history, belief that “it
will all work out somehow”

« Failure to complete aid application or loan documents

« Loss of scholarship or financial cid due to academic
performance

» Enrollment changes that reduce or cancel aid
+ Exhausted aid eligibility

« Withdrawal of support from family

« Accumulated balance they cannot pay

/How we engage prospective students

+ Partnership with Admissions

« Best offer first, we don't hold back did waiting for them fo ask
for more

+ We don't negotiate awards or match awards from other
schools

« Ability for student/family to meet with staff regarding their
cicrjcumfs_mnces. candid discussions about investingin a UVM
education

* Help them learn how to compare offers from various school
» Demystify the aid process

» Explain how aid will be handled in subsequent years
= Consideration of special circumstances appeals

STUDENT FINANCIAL SERVICES
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q Navigating the aid process

+ Fear of the FAFSA
Various Federal systems and requirements

Assumption that “I won't qualify for anything™ or that FAFSA isn'f
necessary to get loans

Confusion about supplying financialinformation = obligation to pay

Complex family situations or relationships

Self-employment, unpredictable fluctuations in family income

Dedaling with credit issues

Treatment of outside aid or additional resources

Failure to complete process by end of semester

u

ow we assist in navigating the aid process

Use of checklists

Proactive communications to students and anyone that
they have authorized as a Proxy user with access to
financial aid

Call campaigns fo students with incomplete applications
and outstanding balances

Individual counseling and support

/i Academic Performance

» Federal IV Aid, Satisfactory Academic Progress (SAP) requirements
+ GPA tied to program graduation GPA requirement
+ Must complete at least 67% of the courses attempied
+ Same standards used for UYM aid eligibility
» 150% of program length
= UVM Merit Scholarship requirements
* New, back to 3.00 GPA required for entering class fall 2018

+ Max 8 semesters, must be ful-time

STUDENT FINANCIAL SERVICES
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/i Academic Performance Support

+ Providingreports to colleges for students that are under SAP
requirements after fall so they can follow up and support
students

+ Academic plans and SAP appeals

+ Ability for students to regain merit scholarships if they get their

GPA back up to the required 3.0

/Enrollment Changes
= Must be in at least 6 credits for federal aid

= Cost of Aftendance (COA) based on enroliment

» Changss in enrollment can significantly change aid eligibility,
particularly in summer cr for graduate students.

Timing of enrclliment changes

Students that elect to withdraw from courses for GPA reasons may
create a percentage completion issue and increase their cost and
fime to degree

Federal Loans for preparatory coursework is limited to 12
consecutive months

Timing of Withdrawal, Return of Title IV Aid regulations

/) Balance Due
+ Proactive communications before bills are due to

student and proxy users

Financial holds and late payment fees to prompt action

and attention fo seftling finances

Phone calls

Collaboration with Res. Life

.

Collaboration with colleges

STUDENT FINANCIAL SERVICES
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/s Students that are struggling financially

« Some students decide they need to leave without even

speaking with SFS or exhausting all opfions

« Utilization of the SFS designated college and cenfter liaisons
+ College or Center licison connects with SFS liaison regarding
specific student issues
+ SFS Liaison will research specific student situation and determine
if all options have been exhausted. If potential options exist,

they will connect with the student.

/ldea sharing, how can we better partner to
support our students?

STUDENT FINANCIAL SERVICES
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Breakout Session 4: Payments to Students

Kim Meilleur
Scholarship Administrator

Renee Blanchet
Special Programs Administrator

Payments to Students
Mary McClements

Student Employment
Coordinator

ﬁr The University of Vermont

Agenda

« Whatis a Paymentto Student? What is it not?
+ Impact on other financial aid

+ Decision Tree deme and scenarios

+ Chartstrings & back-end details

+ Future improvements

+ Questions

What is a Payment to Student?

Scholarship Research award

Award Internship award (not compensation)
Prize Give-away

Relmbursement Gift

Payment of tultion or fees
Payment of housing or food

Payment for transpartation or supplies

STUDENT FINANCIAL SERVICES
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Payment to Student

The infent and not the nome s the determining factor in whether or nol @ “payment” needs 1o be
processed by Student Financial Services [SFS).

+ Paymenis that students se of orto r
education expenses. are considered estimated financial assstance (scholarship) and may have
financial aid implications.

Payments that are not reporfable lo or processed by SFS:

« Compensafion (HR)
« Frizes that were apen to both students and non-students |Disbursement Center)

« Relmbursements conskiered 1o be for Urilversity business [Disburssment Center]

Impact on other Financial Aid

Rules SFS must follow:
- A student's total financiol aid cannot exceed their Cost of Aftendance.

- Astudent's need-based financial ald cannot exceed their inancial Need

+ Some expenses can be considered for a Cost of Atftendance increase. Commen
examplesinclude:

Research expenses

Senir project expenses

Expense fo attend a conference drectly related to student's studies

Study abroad and UWM travel courses

Decision Tree Demo & Scenarios

www.uvm.edu/st mentstostudents

+ Student Payment Decision Tree

+ Standard Student Payment/Scholarship Request Form

+ Reguestfor Sponsored Grant Payment for Graduate Student Tuition and/or Fees

+ Related policies & forms
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Chartstrings and back-end details to consider

Function 901 needed except for sponscred granfs

Account 65321 used In most cases

+ Maioity of sxceptions ars for sponsored grant payments of non-tultion items

Fund must be appropriate for the use requested

Budget mustbe adequate fo cover payment

Processed In BANNER on student account, fed to PeopleSoft ovemight

Allupdates must be done In BANNER to keep records consistent and maintain
accuracy of reports

Future Improvements

+ Enhanced standard farm with mare options for Indicating the nature of the payment so
specificinfermation can be displayed about how it willbe processed, and any petential
impacton other aid.

Increasing depth of kench in terms of processing and support within SFS.

‘Adding more information o the Decision Tree to indicate how/when cerfain types of
payments mightimpact other aid.

Develop furiher resources - fraining, online tutcrial, efc.

Make online Payments to Students Guide and forms more easily accessible.

ank you for attending!
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Thank you for attending the Second Annual

Student Finance Partner’s Conference
November 7, 2017

Contact Student Financial
Services whenever you have a
question. We're here to help!

Student Financial Services
223 Waterman Building
(802) 656-5700

sfs@uvm.edu

We hope to see you again soon!
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