Best Management Practices for Farms Open to Visitors
During the COVID-19 Pandemic

Stay up-to-date on COVID-19 regulations and recommendations.
- Vermont Health Dept. COVID-19 updates
- Vermont ACCD COVID-19 newsletter
- Vermont Daily Update on COVID-19

Develop strategies to manage number and flow of customers

e

on the farm.

- Maintain 6-foot distance between all visitors
and employees
What if my business does not allow for strict
social distancing?

- Develop online sales

- Increase direct sales of products through farm
stands or curbside pickup

- Build an online ‘virtual’ tour of your farm

- Provide U-pick activities

- Consider a drive through farm tour
- Encourage visitors to come for a farm walk
- Sector Guidance: Farmers Markets

- Indoor Farmers Market Guidance

- Sector Guidance: Pick-Your-Own Restart Plan
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Establishments Photo courtesy of J. Wang, Burlington Farmer’s Market

Masked shopper, Socially distanced market,
Photo courtesy of Ciara Fagan, Photo courtesy of J. Wang, Burlington Farmer’s Market
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https://www.healthvermont.gov/covid-19
https://vermont.us3.list-manage.com/subscribe?u=ff50346b45ae607c4e55c01ec&id=73312ef76e
https://www.healthvermont.gov/sites/default/files/documents/pdf/Covid-19-Daily-Update.pdf
https://accd.vermont.gov/covid-19/business/stay-home-stay-safe-business-faqs#what-if-my-business-does-not-allow-for-strict-social-distancing
https://accd.vermont.gov/covid-19/business/stay-home-stay-safe-business-faqs#what-if-my-business-does-not-allow-for-strict-social-distancing
https://www.youtube.com/watch?v=5NqjPaGKzS0&list=PL7TYEW-aB6ckrngCtG8HVUhR_kR4vlnPl&index=8&t=0s
https://agriculture.vermont.gov/covid-19-information/covid-19-sector-guidance-news/sector-guidance-pick-your-own-restart-plan
https://diginvt.com/blog/farm-walks-farmer-participation/
https://agriculture.vermont.gov/covid-19-information/covid-19-sector-guidance-news/sector-guidance-farmers-markets
https://agriculture.vermont.gov/document/indoor-farmers-market-guidance
https://agriculture.vermont.gov/covid-19-information/covid-19-sector-guidance-news/sector-guidance-pick-your-own-restart-plan
http://www.fda.gov/food/food-safety-during-emergencies/best-practices-re-opening-retail-food-establishments-during-covid-19-pandemic#:~:text=Are%20high%20touch%20self%2Dservice,bottles%20and%20salt%2Fpepper%20shakers%2C
http://www.fda.gov/food/food-safety-during-emergencies/best-practices-re-opening-retail-food-establishments-during-covid-19-pandemic#:~:text=Are%20high%20touch%20self%2Dservice,bottles%20and%20salt%2Fpepper%20shakers%2C

Increase cleaning and sanitizing of frequently touched surfaces and
provide additional handwashing and hand sanitizing opportunities
and restrooms for employees and customers.

- Mandatory Health & Safety Requirements

- A Guide to Cleaning, Sanitizing, and Disinfecting for Produce Farms
- Improving Handwashing Stations
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Market visitor uses hndwashing station,
Image courtesy of Andy Chamberlain,
Jericho Farmer’s Market

Handwashing station,
Image Courtesy of National Young Farmers Coalition

Train your employees on new COVID-19 procedures and policies.
- Alert employees to required daily health checks.
Do | need to take my employees' temperature at the start of each shift?

- Train your employees in sanitization processes and essential new COVID-19 job duties
Mandatory Health & Safety Requirements

If an Employee Tests Positive

Interim Guidance for Agriculture Workers & Employers

Be Smart, Stay Safe
Workplace Guidelines

Before your shift, you MUST check-in with the
onsite Health and Safety Officer:

Daily health screening.
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Vermont Workplace Guidelines, Sanitizing hands at handwashing station,
Image available at VT Agency of Photo courtesy of Andy Chamberlin,

Commerce and Community Development Jericho Farmer’s Market



http://accd.vermont.gov/news/update-new-work-safe-additions-stay-home-stay-safe-order
https://blog.uvm.edu/cwcallah/2020/03/30/clean-sanitize-disinfect/#:~:text=%E2%80%9CCleaning%20removes%20germs%2C%20dirt%2C,public%20health%20standards%20or%20requirements.%E2%80%9D
https://blog.uvm.edu/cwcallah/2020/06/09/improving-handwashing-stations/
https://accd.vermont.gov/covid-19/business/stay-home-stay-safe-business-faqs#do-i-need-to-take-my-employees-temperature-at-the-start-of-each-shift
http://accd.vermont.gov/news/update-new-work-safe-additions-stay-home-stay-safe-order
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html#anchor_1609683582250
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-agricultural-workers.html
https://accd.vermont.gov/covid-19/business/restart/signage
https://accd.vermont.gov/covid-19/business/restart/signage

Develop a communication strategy to inform customers about new
COVID-19 customer capacity and agritourism practices.

- Create a reopening and training plan.
Creating a Business Restart Plan

- Manage customer numbers and payments on the farm.

- Build a communication campaign.
Restart Vermont Resources
Post signs reinforcing new practices.
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COVID Guideline posters for Vermont businesses,
Images available at VT Agency of Commerce and Community Development

For more information, visit https://www.uvm.edu/extension/vtagritourism,
or contact Lisa Chase, University of Vermont Extension,
Lisa.Chase@uvm.edu, 802-257-7967

For specific guidance for your business contact
Vermont Agency of Commerce and Community Development.

This project was made possible by support from the new UVM Office of Engagement. The office is the university’s “front door”
for private, public, and non-profit entities looking to partner with UVM to address community needs.

This work is supported by Critical Agriculture Research and Extension (CARE) grant no. VTN32556 from the USDA National
Institute of Food and Agriculture and Agriculture Marketing Resource Center (AgMRC), located at lowa State University,
www.agmrc.org. AgMRC is a national website dedicated to providing information to producers and service providers on value-
added agriculture businesses. Any opinions, findings, conclusions, or recommendations expressed in this publication are those of
the authors and do not necessarily reflect the view of the U.S. Department of Agriculture.

UVM Extension helps individuals and communities put research-based knowledge to work. Issued in furtherance of Cooperative
Extension work, Acts of May 8 and June 30, 1914, in cooperation with the United States Department of Agriculture. University of
Vermont Extension, Burlington, Vermont. University of Vermont Extension, and U.S. Department of Agriculture, cooperating,
offer education and employment to everyone without regard to race, color, national origin, gender, religion, age, disability, political
beliefs, sexual orientation, and marital or familial status. Any reference to commercial products, trade names, or brand names is for
information only, and no endorsement or approval is intended.

This project is adapted from Cornell Small Farms Program’s Best Management Practices for Agritourism Farms During the
COVID-19 Pandemic, available at https://smallfarms.cornell.edu/resources/farm-resilience/best-management-practices-for-
agritourism-covid/. Document compiled by Mia Vaccaro.



https://www.uvm.edu/engagement
https://smallfarms.cornell.edu/resources/farm-resilience/best-management-practices-for-agritourism-covid/
https://smallfarms.cornell.edu/resources/farm-resilience/best-management-practices-for-agritourism-covid/
https://accd.vermont.gov/covid-19/business/restart/plans
https://accd.vermont.gov/covid-19/business/restart
https://accd.vermont.gov/covid-19/business/restart/signage
https://www.uvm.edu/extension/vtagritourism
mailto:Lisa.Chase@uvm.edu
https://forms.office.com/Pages/ResponsePage.aspx?id=O5O0IK26PEOcAnDtzHVZxpZpCEHOHkZNmCwXH5xH5clURUZRTFRVQ0NMVDZWRlNDVEc0RjdNSzNJVS4u
https://accd.vermont.gov/covid-19/business/restart/signage

