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When requesting support through Navigate, students schedule appointments by service (i.e. appointment reason). Most
appointment services correspond to 30-minute appointments.

Any service you select while setting your availability allows students to schedule 30-minute appointments, EXCEPT:

Location: Service: Time:

CALS Meet with my Academic Advisor 20 minutes
CAS Faculty Advising 20 minutes
CEMS Career - Mock Interview 60 minutes
CESS Meet with my Professor 20 minutes
GSB Non-Grossman Registration 15 minutes
All locations* Office Hours-20 Min 20 minutes
All locations* Office Hours-15 Min 15 minutes

Note: The services above are related to appointments. When setting your availability for campaigns, you are able to
specify your own unique appointment length within the campaign detail settings.

*The “All locations” indicator includes the Environmental Program.



