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Introduction to TK20 Knowledge-Management System 
 

BEST PRACTICES FOR USING TK20 
The following are some simple best practices guidelines for navigating TK20 and minimizing errors with 

the system: 

- Only have one browser window open when working in the system 
- Don’t use your browser back button 

o Utilize internal navigation such as close and cancel to go back in the system 
- Save your work regularly 
- Don’t select submit at the top of the binder until the end of the semester when all assessments have 

been completed 
- Use Safari or Firefox as your browser, if possible 
- When finished in Tk20 sign out by selecting your name in the top right-hand corner, rather than just 

closing the page (this will prevent a lot of Oops messages) 

Logging into TK20 
- Mentor teachers should login with the unique link they received when the field binder was initially sent 

o They should not have to enter any login information 
o If mentor teachers cannot find the email with their link please contact Stephanie 

Ratmeyer (Stephanie.Ratmeyer@uvm.edu) to have it resent 

Navigating Field Binders 
- The video at this link provides a helpful walk through of navigating the system (roughly 4 minutes) 
- Here is also a breakdown of the instructions in the video: 

- When you log in you will see a split screen (below). On the left are the student’s assessment to 

complete and on the right at the Mentor Teacher and Faculty’s assessments to complete 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
- On the student’s side you will see tabs, such as those below. Depending on the contents of the binder 

the names of the tabs will vary.

 

  

mailto:Stephanie.Ratmeyer@uvm.edu
https://helpdesk.tk20.com/helpdesk/submit-and-revoke-a-field-experience-assessment/
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- The first tab gives an overview of all the student’s assessments and due dates. The assessments 
CANNOT be completed from this page 

- Selecting the other tabs will take you to the respective assessments located under those tabs 

- Once a student has completed an assessment the text will turn blue (as seen below) and you can click into 

the assessment to view the student’s responses 
 

 

 
- The assessments mentor teachers are responsible for completing are listed under the FIELD 

EXPERIENCE FORMS TAB and HEADER on the right-hand side of the page 
 



4 

 

 

- Clicking the Blue link will open the respective assessment. Mentor teachers select the scale option based on 

your assessment of the student’s performance. Mentors can add comments and scores if applicable 
 

 

- Once you have finished the assessments select SAVE & CLOSE at the bottom of the page 
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- Once you have completed all the assessment listed under FIELD EXPERIENCE FORMS please make sure to 

SUBMIT the binder. Using the SUBMIT button in the top right hand corner of the page.



6 

 

 

 

TROUBLESHOOTING OOPS MESSAGE 
If you receive a window with an oops message while completing your evaluation you can follow the 

following instructions to reset the system: 

 
• Close all current internet windows 
• Launch one window to access Tk20 
• Login to Tk20 using the link in email 
• Navigate to the silhouette at the top right corn of the page that says, "Hi Name" 
• Click on the drop down, then click "Sign Out" 
• Proceed to clear the browsing data and history using the steps for the browser being used 
• Closed ALL internet windows 
• Reopen only one window to access Tk20 
• Login using link in email 

 
If Issues Persist: Contact TK20 support at 1-800-311-5656 
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