Hello from [your unit] at the University of Vermont,

As we come up on the renewal of UVM’s contract with your company, I wanted to make you aware of a new change in UVM’s accessibility policy. UVM has begun requesting that software and ICT vendors provide a current, valid Accessibility Conformance Report (ACR) using one of the version 2.5 Voluntary Product Accessibility Template (VPAT) versions published by the Information Technology Industry (ITI) Council.

In order for renewals to be processed in a timely manner, UVM is asking for an ACR that:
· Was conducted within the 24 months preceding the contract renewal date
· Clearly indicates who conducted the evaluation, and what their connection to accessibility is (digital accessibility specialist, accessibility manager, independent accessibility consultant, etc)
· Explains what kinds of testing was performed, including automated, manual, and assistive technology testing
· Specifies the product version or release version that was evaluated
· Includes explanations of when or if any item labeled Partially Supports or Does Not Support will be fixed
· Provides full explanatory notes for all items, including those that the product Supports, Partially Supports, or Does Not Support, as well as explaining why a specific standard was Not Evaluated, or is Not Applicable. These notes should include to what extent any item classified as Partially Supports or Does Not Support appears in the product’s functionality.

If your company does not yet have an ACR available for this product, we will need to submit your answers to the following questions with the renewal paperwork:
1. Can you share your latest WCAG audit report?
2. How do you test accessibility? Are those test results available to us? 
3. What are your known gaps and how are you addressing them? What's on your roadmap?

UVM is making this change to our purchasing policy in order to better comply with applicable federal regulations, including Section 504 of the 1973 Rehabilitation Act, and to provide the most accessible tools possible to our community. 

You can find more information about this process – including how the ACRs are evaluated – at our VPAT & ACR Evaluations webpage. We appreciate you helping us ensure that we support our students, faculty, and employees with disabilities to the utmost possible extent. 

If you have questions about this new process, please feel free to reach out to our Office of Accessibility Services directly by email, at access@uvm.edu. It remains a pleasure doing business with you.

Regards, [your name]
