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Education

MBA, The University of Vermont, 2005.
Maijor: General Business

BS, The University of Vermont, 1999.
Maijor: Management Information Systems

RESEARCH
Research Publications

Conference Proceedings

zz-Kraushaar, J. M., Chittenden, T., Novak, D. (2008). A Descriptive Study of Perceived and
Actual Tablet PC Use by Undergraduate Students in a Traditional Lecture-based Graphical
Modeling Class (vol. 2008, pp. 81-88). Indiana: The Impact of Tablet PCs and Pen-based
Technology on Education, Purdue University Press.
http://www.thepress.purdue.edu/impactoftabletpc2008.html

zz-Kraushaar, J. M., Chittenden, T., Novak, D., Chittenden, N. B. (2007). A Preliminary Profile of
Student Tablet Use During the Lecture (vol. Web Page). Atlanta, Georgia: 2007 EDUCAUSE
Southeast Regional Conference.
http://connect.educause.edu/library/abstract/APreliminaryProfileo/44612

zz-Kraushaar, J. M., Chittenden, T., Bartle, G. (2007). Integration and Support of Tablet PCs into
Collaborative Teaching Environments. Worcester, Massachusetts: 2007 NERCOMP
Conference/EDUCAUSE.
http://www.educause.edu/NCO7/Program/11482?PRODUCT_CODE=NCO07/SESS44

Other

zz-Kraushaar, J. M., zz-Bovee, M. W., Cats-Baril, W., Chittenden, T. (2006). Curriculum
Redesign - 1st Year Course: Management & Information Technology. School of Business
Administration. http://www.uvm.edu/~tabletpc/?Page=040rd.html

zz-Kraushaar, J. M., Novak, D., Chittenden, T. (2006). Curriculum Redesign of Junior/Senior
Course: Management Information Systems. School of Business Administration.
http://www.uvm.edu/~tabletpc/?Page=141rd.html

zz-Kraushaar, J. M., Chittenden, T., Rohr, R. E., zz-Ritter, J. S., Chittenden, N. B. (2005). The

University of Vermont Gives Business Students Real-World Technology Experience.
Microsoft Case Study.

Presentations Given

Micelotta, E., Barbera, F., Jim, D., Chittenden, T., Sharma, P. (Author & Presenter), Family
Enterprise Research Conference, "Case Competitions as Field Configuring Events: Insights
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from the Schlesinger Global Family Enterprise Case Competition (SG-FECC).," FERC,
Dublin, Alabama, Ireland. (July 2025).

Micelotta, E., Barbera, F., Jim, D., Chittenden, T., Sharma, P. (Author & Presenter), Family
Enterprise Research Conference, "Case Competitions as Field Configuring Events: Insights
from the Schlesinger Global Family Enterprise Case Competition (SG-FECC).," FERC,
Dublin, Alabama, Ireland. (July 2025).

Micelotta, E., Barbera, F., Jim, D., Chittenden, T., Sharma, P. (Author & Presenter), SGPC -
STEP Project Global Consortium, "Case Competitions as Field Configuring Events: Insights
from the Schlesinger Global Family Enterprise Case Competition (SG-FECC).," 20th Global
Summit of SGPC, Monterrey, Alabama, Mexico. (May 2025).

Chittenden, T., EPIC 2010, "MS Publisher Tips & Tricks," UVM Outreach/Extension, Vergennes,
Vermont, United States. (May 19, 2010).

Chittenden, T., EPIC 2010, "Advanced Excel Functions & Features," UVM Outreach/Extension,
Vergennes, Vermont, United States. (May 18, 2010).

Chittenden, T., EPIC 2010, "Excel Tips & Tricks," UVM Extension/Outreach, Vergennes,
Vermont, United States. (May 18, 2010).

Chittenden, T., EPIC 2009, "Data Analysis with MS Excel: Advanced," UVM Outreach/Extension,
Burlington, Vermont, United States. (May 13, 2009).

Chittenden, T., EPIC 2009, "Excel Basics: Tips & Tricks," UVM Outreach, Burlington, Vermont,
United States. (May 13, 2009).

zz-Kraushaar, J. M. (Author & Presenter), Novak, D. (Author), Chittenden, T. (Author), WIPTE
2008 Conference, "A Descriptive Study of Perceived and Actual Tablet Use by
Undergraduate Students," Purdue University, West Lafayette, Indiana, United States.
(October 15, 2008).

zz-Kraushaar, J. M. (Author), Chittenden, T. (Author), Novak, D. (Author), Chittenden, N. B.
(Author & Presenter), 2007 EDUCAUSE Southeast Regional Conference, "A Preliminary
Profile of Student tablet Use During the Lecture," EDUCAUSE, Atlanta, Georgia, United
States. (June 12, 2007).

zz-Kraushaar, J. M. (Author), Chittenden, T. (Author & Presenter), Bartle, G. (Author &
Presenter), 2007 NERCOMP Conference, "Integration and Support of Tablet PCs into
Collaborative Teaching Environments," EDUCAUSE, Worcester, Massachusetts, United
States. (March 21, 2007).

Chittenden, T., Tomas, M., Reunion/Alumni Weekend 2006, "Tablets and Financial Databases in
Business," The School of Business Administration, Burlington, Vermont, United States. (June
2006).

zz-Kraushaar, J. M., Chittenden, T., Chittenden, N. B., zz-Ritter, J. S., Rohr, R. E., University of
Massachusetts Tablets at UVM presentation, "Tablet initiative at UVM's School of Business
Administration (visit to UVM campus by U Mass CIO David Gray
http://www.umassonline.net/news/65.html & http://www.umassonline.net/news/61.html and U
Mass Associate VP for Academic Technology Mark Schlesinger)," School of Business
Administration, Burlington, Vermont, United States. (March 17, 2006).
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Chittenden, T., Tomas, M., Reunion / Alumni Weekend 2005, "Tablets in Business and Finance,"
School of Business Administration & Advancement, Burlington, Vermont, United States.
(June 2005).

Research Currently in Progress

"CASE COMPETITIONS AS FIELD CONFIGURING EVENTS: INSIGHTS FROM THE
SCHLESINGER GLOBAL FAMILY ENTERPRISE CASE COMPETITION (SG-FECC)" (On-
Going).

An empirical study in preparation for submission to Academy of Management Learning and
Education. Submitted to STEP and FERC conferences for feedback.

Contracts, Grants and Sponsored Research
Grant

Chittenden, T., "Virtualized Desktop Computing Lab in Kalkin Hall project," Sponsored by Clean
Energy Fund (CEF), The University of Vermont, $25,000.00. (2011 - Present).

zz-Kraushaar, J. M. (Principal), Novak, D. (Contributor), Frolik, J. (Contributor), Chittenden, T.
(Contributor), "Educational Value & Validity- Student Adaptation to Tablet PC Technology in
Business & Engineering Curriculums," Sponsored by Microsoft Research, Private,
$100,000.00. (June 1, 2006 - December 31, 2008).

TEACHING
Teaching Experience

The University of Vermont
BSAD 040, Info Technology, 56 courses.
BSAD 096, Business a Changing World, 4 courses.
BSAD 141, Info Technology & Bus Systems, 21 courses.
BSAD 144, Database Management, 8 courses.
BSAD 147, Green IT & Virtualization, 8 courses.
BSAD 148, Business Driven Decision Making, 4 courses.
BSAD 195, ST: Case Studies & Analysis, 5 courses.
BSAD 196, Business Driven Decision Making, 3 courses.
BSAD 198, Independent Study, 1 course.
BSAD 40, Information Technology & Mgmt, 4 courses.
BUS 1140, Information Technology, 13 courses.
BUS 2748, Business Driven Decision Making, 4 courses.
BUS 6990, Data Analytics for Macc, 2 courses.
MBA 302, Data Visualization, 1 course.
MBA 303, Data Analytics Sust Businesses 1, 1 course.
MBA 6010, Data Visualization, 1 course.
MBA 6020, Data Visualization, 3 courses.

Awards and Honors

Grossman School of Business Faculty Member of the Year, Grossman School of Business. (May
20, 2019).

Professor of the Year, School of Business Adminsitration 2012 Graduating Class. (May 21, 2012).

Professor of the Month, UVM SGA. (October 24, 2007).
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SERVICE

Service to Academic Community
Faculty Advisor, Grossman Student Advisory Committee. (September 1, 2024 - Present).

Committee Member, Undergraduate Case Competition Committee. (September 1, 2016 -
Present).

Faculty Advisor, SG-FECC Organizing Commitee. (September 8, 2014 - Present).

Evaluation of various technology media and delivering faculty training presentations, Technology
evaluation/adoption/faculty training. (February 1, 2010 - Present).

Committee Member, Online MBA / Certificate in Sustainability Ad Hoc Committee. (January 1,
2017 - September 2020).

track organizer, Grossman Undergraduate Case Competition Program - Coaching, Organizing
and Initiative Advancement. (September 1, 2017 - May 31, 2018).

Faculty Advisor, Molson Case Competition. (January 3, 2013 - May 31, 2013).

track organizer, Case Competition Coaching, Organizing and Initiative Advancement.
(September 1, 2012 - May 31, 2013).

Committee Member, Undergraduate Studies Committee. (September 2010 - May 31, 2013).

Lecturettes and AV management, Admitted Student Visit Days. (February 1, 2013 - April 30,
2013).

Faculty Advisor, Molson Case Competition. (January 3, 2012 - May 31, 2012).
Faculty Advisor, MIS Club. (September 2011 - May 2012).

Technology Integration Specialist and Training, CDCI-Consulting Center on Disability and
Community Inclusion. (February 1, 2012 - May 9, 2012).

Lecturettes and AV management, Admitted Student Visit Days. (February 1, 2012 - April 30,
2012).

Faculty Advisor, MIS Club Boston Trip. (October 2011).
Learning Outcomes Assessment. (July 1, 2011 - July 30, 2011).

Technology Integration Specialist and Training, CDCI-Consulting Center on Disability and
Community Inclusion. (January 16, 2011 - May 31, 2011).

Lecturettes and AV management, Admitted Student Visit Days. (February 1, 2011 - April 30,
2011).

Lecturettes and AV management, Admitted Student Visit Day Involvement. (February 1, 2010 -
April 30, 2010).

Faculty Advisor, MIS Club Boston Trip. (March 25, 2010).
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Alumni Reception, Homecoming/Parents Weekend 2006. (October 2006).
Recruiting Prospective Student, Yield Events 2006. (April 2006).
Alumni Reception, Homecoming/Parents Weekend 2006. (October 2005).
Alumni Reception, Homecoming/Parents Weekend 2006. (October 2004).
University Service including GSB
Committee Member, Presidential Awards Review Committee. (January 19, 2023 - Present).
Committee Member, GSB Undergraduate Studies Committee. (July 1, 2021 - February 1, 2024).
Faculty Advisor, Sigma Phi Fraternity. (January 1, 2016 - January 1, 2024).
Committee Member, UVM Strong Faculty Affairs & Core Committee. (April 30, 2020 - May 2022).
President, Faculty Senate. (July 1, 2019 - July 1, 2021).
University Senate Service, Faculty Senate. (July 1, 2018 - January 15, 2021).
Committee Member, Faculty Senate Executive Committee. (May 15, 2014 - January 15, 2021).
Chairperson, Student Affairs Committee. (May 15, 2014 - January 1, 2021).
Committee Member, NEASC Standard Five. (September 1, 2017 - August 1, 2019).
Committee Member, United Academics Delegate Assembly. (July 1, 2017 - July 1, 2019).

Committee Chair, Course Evaluation Software Work Group (CESWG). (August 28, 2018 - April
30, 2019).

Committee Member, Career Advisory Board. (September 1, 2015 - July 1, 2018).
Committee Member, Degree Works Project Team. (February 3, 2016 - March 15, 2018).

Committee Member, Faculty Campus Wide Conference Planning Committee. (May 1, 2017 -
September 15, 2017).

Committee Member, Faculty Senate Educational Research and Technology Committee. (May
15, 2015 - December 15, 2016).

Chairperson, United Academics State & Higher Education Committee. (August 11, 2016).

Committee Member, Campus-wide Faculty Development Event Planning Committee Meetings.
(August 10, 2016 - August 11, 2016).

Committee Member, Faculty Senate Student Affairs Committee. (August 28, 2010 - May 15,
2014).

Committee Member, Academic Support Program Faculty Advisory Committee. (September 1,
2010 - May 31, 2013).

University Senate Service, Educational and Research Technology Committee. (March 25, 2010 -
April 30, 2010).
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Committee Member, Kroepsch-Maurice Award Committee. (September 1, 2007 - May 31, 2008).
Professional Service

Officer, Vice President, New England Board of Higher Education (NEBHE). (February 1, 2023 -
Present).

Committee Member, University Academics State/High Education Issues, Burlington, Vermont.
(September 30, 2013 - September 2016).

Public Service

Committee Member, Vermont State Senate Economic Development, Housing and General
Affairs Committee, Vermont. (January 6, 2025 - Present).

Committee Member, Vermont State Senate Ethics Committee, Vermont. (January 6, 2025 -
Present).

Vice Chair, Finance Committee of the Vermont State Senate, Montpelier, Vermont. (January 9,
2023 - Present).

Member, Vermont State Infrastructure Bank, Vermont. (January 12, 2021 - Present).
State Senator, Vermont State Senate, Burlington, Vermont. (January 6, 2021 - Present).

Member, South Burlington Board of Civil Authority, South Burlington, Vermont. (March 5, 2015 -
Present).

Member, South Burlington Rotary Club. (October 15, 2014 - Present).

Vice Chair, Vermont State Senate Transportation Committee, Vermont. (January 6, 2021 -
January 6, 2025).

Board Member, Vermont Economic Progress Council, Montpelier, Vermont. (January 19, 2023 -
February 10, 2024).

Committee Member, Joint Information Technology Oversight Committee, South Burlington,
Vermont. (May 1, 2021 - February 10, 2024).

City Councilor, South Burlington City Council, South Burlington, Vermont. (March 5, 2015 -
March 7, 2023).

Committee Member, Vermont State Senate Education Committee, Vermont. (January 6, 2021 -
January 9, 2023).

Chairperson, CCTA/GMT, Vermont. (August 1, 2015 - January 2020).

Board Member, CCTA/GMT Leadership Committee, Vermont. (December 15, 2016 - January 1,
2020).

Board Member, CCTA/GMT Strategy Committee. (October 15, 2015 - January 1, 2020).

Committee Member, South Burlington School District Outreach Committee, Vermont. (February
28, 2014 - June 1, 2014).
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Consulting

Management, National Life Group, Montpelier, Vermont, United States. (June 1, 2013 - August
15, 2013).

Management, National Life Group, Montpelier, Vermont, United States. (June 1, 2011 - August
15, 2011).

Management, National Life Group, Montpelier, Vermont, United States. (January 2010 - August
2010).

EPIC 2010, UVM Extension/Outreach Office, Vergennes, Vermont, United States. (May 1, 2010 -
May 19, 2010).

Academic, UVM Fin Rptng & Acct Svcs, Burlington, Vermont, United States. (February 15, 2010 -
March 15, 2010).

Academic, UVM HRS Learning Services, Burlington, Vermont, United States. (February 15, 2010
- March 1, 2010).

Academic, UVM HRS Learning Services, Burlington, Vermont, United States. (January 27, 2010).
Awards and Honors

Service, University

2016-17 UVM Presidents Distinguised Lecturer Award, Office of the President. (November 7,
2017).
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