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[bookmark: _Toc212558578]FACILITY CONTACTS
	UVM A/BSL-3 Emergency Contact List


	REVIEW & REVISE AS NEEDED -  EMERGENCY INSTRUCTIONS FOR UVM PHONES:
Emergency: Dial 9-911 from UVM Phones (in BSL-3, tank room & Rad Chem) 
Emergency: Dial 8-911 from VDH Phones (ABSL-3 Decon Room)
ABSL-3: 2600 CORRIDOR
2602A, 2602A.1, 2602B.1
BSL-3: 2412, 2410, 2408



	PA SYSTEM PROCEDURE:

	1. Dial 654-3970
2.You will hear one ring, then the system will pick up, and you will hear a single monotone. 
3. Press the number one (1) on your phone or handset.
4. Wait briefly (2 seconds) and state your message. 
5. Hang up. Once you hang up, the PA system will activate after 4.5 seconds. 


	Your long-distance code is:  115643 

	To place a long-distance call:
Dial 80  +  1  +  area code  +  phone number,  at beep enter your code and then #.
To dial a local number, dial 9 and then the 7-digit number. 


	UVM Biosafety Officer 
	Sonia Godoy-Tundidor
	508-904-0866 (c)

	UVM Assistant Biosafety Officer
	Jean Celli
	406-381-3832 (c)

	UVM Veterinarian 
	Josh Woolsey
	208-596-0872(c)

	UVM OACM Director
	John Lovelette
	802-310-2857

	UVM Animal Care Manager
	Karrie Lahue
	802-363-9122 (c)

	UVM Veterinary Technician Sr
	Jennie Bonica
	603-344-7234 (c)

	UVM Animal Care Specialist
	Bailie McDonald
	

	UVM Facility Coordinator
	Elayna Mellas-Hulett
	617-947-6985 (c)

	VDH PH Lab Safety Compliance Chief & RO/
VDH Security Official
	Joyce Oetjen
	802-338-4715 (o)
802-363-1855 (c) 

	VDH Bioterrorism Coordinator & ARO 
	Jessica Chenette
	802-338-4717 (o)




	ROOM
	PHONE
	

	2408
	802-656-8179
	

	2410
	802-656-5762
	

	2412
	802-656-4516
	

	2600 Corridor
	?
	

	2602A rodent holding room
	802-656-8835
	

	2602A.1 procedure room
	?
	

	2602B.1 procedure room
	802-656-1923
	

	

	
	

	Name
	Number
	Room #

	Jason Botten
	802-735-5556
	2412, 2602A.1

	Emily Bruce
	802-578-6874
	2410

	Jean Celli
	406-381-3832
	2408

	
	
	

	
	
	

	Phil Eisenhauer
	802-310-0310
	2412, 2602A.1

	Rebekah Honce
	304-629-5377
	2412, 2602A.1

	Inessa Manuelyan
	802-399-9500
	2412, 2602A.1



	After-Hours

	Call UVM Service Operations Support (SOS):  802-656-2560  











Emergency Call List
Vermont Department of Health Laboratory
359 South Park Drive, Colchester, Vermont 05446

UVM Buildings and General Services (BGS) 
During business hours, call 802-654-6852 for maintenance. After business hours, contact :

1. William Merrifield, BGS Lab HVAC specialist				Cell: 802-922-3510
2. Skyler Shute, BGS Maintenance Mechanic II				Cell: 802-485-7152
3. Joshua Reese, BGS District Facilities Supervisor			Cell: 802-922-3508
During heating season (October through May), call 802-828-3312 (Boiler Tender will answer the call).

24/7 Security Hotline Phone Number: 802-828-0777

VDHL Emergency Coordinator List
Emergency Coordinator for the VDHL: 

· Joyce Oetjen, PH Lab Safety Compliance Chief
Office phone number: 802-338-4715
Work cell phone number: 802-363-1855	
Home phone number: 802-865-9510

[bookmark: _Hlk65069285]Backup Emergency Coordinators are, in order:

· Jessica Eisenhauer, Chemistry Program Chief
Office phone number: 802-338-4772 
Work cell phone number: 802-735-3053	
Personal cell phone: 802-310-0312

· Jill Warrington, Laboratory Director
Office phone number: 802-338-4740
Work cell phone number: 802-735-4219

If you are unable to reach one of the VDHL Emergency Coordinators, call the VDH Epidemiology 24/7 number: 802-863-7240 for assistance.	

UVM Emergency Coordinators:

· Sonia Godoy-Tundidor, UVM Biosafety Officer
Office phone number: 802-656-5403 
Work cell phone number: 508-904-0866	

· Jean Celli, UVM Assistant Biosafety Officer
Work cell phone number: 406-381-3832					
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1. [bookmark: _Toc212105593][bookmark: _Toc212558579]Purpose and Scope 

1.1. This site-specific incident response plan provides immediate steps to take in an emergency to provide for the safety of staff and visitors of the University of Vermont (UVM) A/BSL-3 Facility located within the Vermont Department of Health Laboratory (VDHL). Incidents may include exposure to or release of hazardous materials; sudden illness or injury; or facility-related threats and interruptions.

1.2. This plan is an integral part of the UVM Biosafety Plan for the A/BSL-3 Facility (“Biosafety Plan”) which identifies responsibilities and procedures for operations within the Facility.

1.3. The UVM A/BSL-3 Facility is subject to requirements of VDHL, including the VDHL ABSL-3/BSL-3. When appropriate, the VDHL Incident Response Plan will supersede UVM’s plan, especially in the case of building-related incidents.

1.4. UVM A/BSL-3 laboratories are required to comply with UVM’s Laboratory Safety Program, including procedures for emergency preparedness and response, at https://www.uvm.edu/policies/laboratory-health-and-safety
2. [bookmark: _Toc212105594][bookmark: _Toc212558580]Roles and Responsibilities

2.1. Principal Investigators (PI) are responsible for implementation of the A/BSL-3 program(s), ensuring that personnel are appropriately trained and competent, and that procedures are followed. All incidents covered in this plan must be reported directly to the respective PI; PIs will follow up with the BSO regarding all incidents.

2.2. University Veterinarian is responsible for implementation of the A/BSL-3 program(s) in the ABSL-3 Facility, ensuring that OACM are appropriately trained and competent, and that procedures are followed. All incidents covered in this plan that affect the ABSL-3 Facility must be reported directly to the University Veterinarian; the UVM Vet will follow up with the BSO regarding all incidents.

2.3. Lab Personnel and all UVM employees, including OACM staff, must follow these procedures, and report incidents, near-misses, and concerns to their PI, the UVM Vet, and/or BSO. All personnel must be aware of: 
· Potential hazards of the materials (biological, chemical, other) with which they will work,
· Standard Microbiological and Special Practices for A/BSL-3 containment according to BMBL6,
· Protective and Containment features of lab equipment and the A/BSL-3 Facility, and
· Disinfection and spill clean-up procedures.

2.4. UVM Biosafety Officer (BSO) and Assistant Biosafety Officer (ABSO) are responsible for implementing the University’s Biosafety Program, conducting risk assessments and determining Biosafety levels based on the BMBL, 6th edition and the NIH Guidelines, 9th edition 2025, provide consultation on operation of the A/BSL-3 Laboratory to ensure compliance with CDC/NIH, OSHA, USDA, and state criteria, including:
· A/BSL-3 and all other applicable lab safety training for new personnel.
·  Advise on safe methods for new procedures, plan for emergency response, and provide assistance in the event of a biohazardous material spill.
· Inspect A/BSL-3 labs and spaces semi-annually to ensure continued compliance with applicable safety regulations.
· Oversee implementation of policy guidelines recommended by the Institutional Biological Safety Committee (IBC), including identification of potential problem areas and recommendations to the IBC for safety objectives to be achieved. 
3. [bookmark: _Toc212105595][bookmark: _Toc212105596][bookmark: _Toc212105597][bookmark: _Toc212105598][bookmark: _Toc212105599][bookmark: _Toc212105600][bookmark: _Toc212558581]Risk Assessment

3.1. Hazard Identification
3.1.1. Biological Hazards: The University of Vermont Biosafety Program supports laboratory research in assuring the safety of research operations involving biohazardous materials, the researchers, the public, and the environment by providing biosafety and research compliance guidance and support. See https://www.uvm.edu/safety/biological-safety
3.1.2. BARDs: The Biohazardous Agent Reference Document (BARD) is a guidance resource that reviews and summarizes the nature of a pathogen or biotoxin and offers general safety requirements for work with the agent in the laboratory. The document includes characteristics of the agent, laboratory and health hazards, precautions, containment and PPE requirements, spill and disinfection procedures, exposure procedures and required follow-up, and additional references. See https://www.uvm.edu/safety/biological-safety
3.1.3. Pathogen Safety Data Sheets for some biological agents can be found at: https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/pathogen-safety-data-sheets-risk-assessment.html

3.1.4. In addition to BARDs, each Principal Investigator has an approved IBC protocol with detailed information about their research work with pathogens and biosafety Standard Operating Procedures (SOPs). 

3.1.5. Risk Group 3 agents used by UVM researchers at the A/BSL-3 Facility include:
· Hantavirus spp.

3.1.6. Strains of Lymphocytic Choriomeningitis Virus (LCMV), a risk group 2 agent, are also used by UVM researchers at the A/BSL-3 Facility.
 
3.1.7. Chemicals and Other Lab Hazards – Laboratory safety is a core element in the conduct of high-quality research. All personnel and activities at the A/BSL-3 facility must also comply with UVM's Laboratory Safety Program, including procedures for emergency preparedness and response. See Laboratory Safety at https://www.uvm.edu/safety/academic-and-research-safety

3.2. Training

3.2.1. All personnel must complete initial and recurring training as described in 9.1 Biosafety Level 3 (A/BSL-3) Training Guidelines and Practices for Researchers and 9.2 Biosafety Level 3 (A/BSL-3) Training Guidelines and Practices for Animal Care Staff. That training includes review of all procedures contained in this plan.

3.2.2. Drills and Exercises: The BSO and ABSO will work with PIs, lab personnel, and others to conduct incident response training and drills to exercise the procedures in this plan.

3.2.3. All training will be documented.

3.3. Response Resources

3.3.1. Buddy System: working in pairs, or with a buddy, is recommended when working in an A/BSL-3 Facility; in case of incident, having more than one person present usually results in a quicker response. 

3.3.2. When working alone, especially if working after-hours, personnel shall establish a system to notify colleagues when they are entering/exiting the A/BSL-3 Facility. This system (e.g., text messages, Slack channel, email) will also be used to notify colleagues if Facility issues arise while working. A contingency plan should be available describing what to do if notifications are not received from someone working alone in the time expected.

3.3.3. UVM is developing an On-Call Response Team with the following characteristics:
· The team will consist of personnel trained, enabled, and who practice on a regular basis.
· UVM Environmental Health and Safety (EH&S) staff, Office of Animal Care Management staff (OACM), and researchers are part of the response team. 
· The response team will be available through UVM’s Service Operations Support (SOS) phone number, available 24/7. In case of incident, UVM A/BSL-3 staff will call SOS and ask the dispatcher to page the A/BSL-3 Response Team. 
· An on-call roster will be considered for after-hours work. 
4. [bookmark: _Toc212105601][bookmark: _Toc212558582]Planning and Coordination

4.1. Planning and Coordination with VDHL and Outside Responding Agencies

4.1.1. The UVM BSO will notify VDHL of any incident or emergency involving UVM’s A/BSL-3 Facility or UVM personnel. 

4.1.2. UVM provides the VDHL with the list of hazards present in UVM’s A/BSL-3 Facility. 

4.1.3. When outside responding agencies are involved, UVM will coordinate with VDHL and the responding agencies.

4.1.4. Colchester Fire Department, Colchester Police Department and Vermont HAZMAT have been provided a copy of the Evacuation and Emergency Response Plan by VDHL, and participate in periodic walk-throughs of the laboratory with Buildings and General Services (BGS) personnel to note locations of chemical storage, limited access areas such as the A/BSL-3 Facility, etc. The site visits and walk-throughs occur on an annual basis and are coordinated such that one member of each first responder organization will be present to allow for interagency coordination. The discussion with the community first responders will address security concerns associated with the sharing of sensitive information regarding secure work areas.

4.1.5. First Responders Response to an Incident:

4.1.5.1. After arriving on site, the first responders will meet with the VDHL RO and/or the Alternate ROs and/or VDHL Emergency Coordinators and/or the UVM BSO.

4.1.5.2. First responders needing to access the VDHL after hours can retrieve a card key and master keys stored in a Knox-box located on the outside of the VDHL Facility at the First Floor Stairwell 1 exit (door A1). The Knox-box is alarmed, and notification of access is sent to the Building Management System (BMS) which will trigger an alert to the VDHL Emergency Coordinators, including the VDHL RO. The VDHL RO will document all access to the Knox-box and inventories of the Knox-box card key and master keys after any incidents in which the Knox-box has been accessed. 

4.1.5.3. The VDHL and/or UVM BSO or ABSO will brief the first responders on the situation and will be instructed on the status of the A/BSL-3 laboratories as to safety and security:
· If the first responders lack appropriate PPE that may be required for entry into the Facility, it will be provided for them by the VDHL or UVM staff.

4.1.5.4. In emergency situations, such as a fire, the interlock doors to the A/BSL-3 locker room and decontamination rooms can be overridden by pressing the red override buttons located outside the A/BSL-3 facility. This will allow the fire department to bring the fire hose through the double doors. The red override buttons are covered with a cap and secured in place and will only be used during an emergency. Use of the override buttons is recorded by BGS Security.

4.1.6. Vermont Gas Systems in South Burlington, VT, provides natural gas and Green Mountain Power provides electrical service to the VDHL.

5. [bookmark: _Toc212105602][bookmark: _Toc212558583]Spill Response Equipment

5.1. Spill Response Material

5.1.1. Spill Kits are in each A/BSL-3 laboratory and contain:
· Absorbent spill pads and/or paper towels 
· Chemical resistant gloves with long gauntlet
· Autoclavable biohazard bags
· Forceps
· DO NOT ENTER sign (Sign needs date, time, contact person & tape)
· Note: Bottles of approved disinfectants (e.g., bleach, ethanol, Peroxigard, Parvocide-99) are stored inside individual laboratories and in the A/BSL-3 corridors. These are not included inside the spill kit.

5.1.2. Additional spill materials are in the A/BSL-3 Corridors for larger spills:
· Spill booms
· Swiffer© mop or similar
· Disposable mop sheets (e.g., WypAll© disposable absorbent cloths)
· Handheld disinfectant sprayer 
· Biowaste Covidien containers (also in labs)
· Autoclavable biohazard bags (also in labs)

5.1.3. Facilities Fixtures:
· Hands-free sinks with emergency eyewashes are in each lab and animal room.
· Hands-free handwashing sinks with soap and paper towels are located at the doffing stations in the A/BSL-3 corridors, near the exit to the locker rooms. 
· Safety showers are in the A/BSL-3 corridors and the cage washing room. 
· Pass-through showers are in locker rooms 2409 and 2206.
· Fire extinguishers are located throughout the Facility.
· Fire alarms and strobes are located throughout the Facility.
· HVAC strobes are visible in each room.

5.1.4. The BSL-3 Decontamination room contains:
· An override so the double door can remain open for a fire hose.
· An automated external defibrillator (AED) that is maintained according to specifications.
· Rescue loops/harnesses.
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[bookmark: _Toc212105604][bookmark: _Toc212558585]6.1.  Biological Spill – Inside a Biosafety Cabinet 
Individual Researchers are trained to respond directly to this level of spill immediately and have the appropriate resources.

6.1.1.    Remain calm. 
· The BSC continues to serve as physical containment for the biological material. 
· Your PAPR and the facility HVAC systems continue to function as ventilatory protection for you and the community. 
· Your gloves, coveralls, and gown continue to serve as a physical barrier between you and the biological material, but you must be assessed/self-assess for external contamination.

6.1.2.    Assess your outer PPE (PAPR hood, gown, and outer gloves) for contamination. 
· Outer gloves, sleeves, and front of the gown may be contaminated when small spills occur within the biosafety cabinet (BSC).

6.1.3.    While your hands and arms are STILL WITHIN THE BSC, spray your gloves and arms, from elbow to hand, with disinfectant. Wait for at least one minute. While your hands and arms are STILL WITHIN THE BSC, remove outer gloves and discard them into a biohazard bag within the BSC. Remove hands slowly from the BSC. Remove gown by breaking wrap tie and grasping the front of the gown, pulling the gown forward, away from your body, and pulling your elbows backwards out of the sleeves. Gather the bottom front of the gown up and start to bundle the fabric (outside surface of the gown being crumpled/folded over onto itself, toward the inside of the bundle), continuing to withdraw your hands from the sleeves, pulling the gown completely away from your body and off, and further folding/crumpling the gown into a small bundle; dispose of it in the Covidien biowaste container
· Disinfect inner gloves using the inner-glove disinfectant bottle near the sink.

6.1.4.   Don clean outer gown, and Don clean outer gloves ensuring the extended cuffs cover the cuffs of the gown, covering the wrists.

6.1.5.   If the spilled material has contaminated your coveralls or escaped the BSC, then follow Chemical/Biological Exposure Procedure (below).

6.1.6.    Contact Lab Supervisor or UVM BSO if assistance is needed or if time allows.

6.1.7.    If there is any manner of sharp debris (glass or rigid plastic shards, broken metal, needles, etc.), use forceps from the spill kit to pick it up.

6.1.8.   Lay spill pads or paper towels over the spill; pour disinfectant, starting 8 inches from the outer edge of the absorbent material covering the spill, and pour in a spiraling pattern inward to the center of the spilled material. Do not pour from a height of more than 12 inches above the surface of the spill to avoid generating splash and aerosols.

6.1.9.   If materials spill underneath the front grill of a BSC, pour an approved disinfectant per your IBC protocol through the grill to flush the catch basin.
· Allow appropriate contact time:
a. 10% vs 20% Bleach: 20 minutes
b. Peroxigard: 2 minutes
c. 1% Parvocide-99: 10 minutes
· Disinfect all other items in the BSC while waiting.
· Disinfect all other surfaces inside the BSC.

6.1.10.    After the requisite contact time has elapsed, open the valve to drain disinfectant from the catch basin.
 
6.1.11.    Lift the BSC inside work surface to reach under the grill and rinse the disinfectant; use spill pads and/or sturdy paper towels if needed. 

6.1.12.    Dispose of any spill-related materials into the biowaste container.

6.1.13.    Follow normal Exit procedures.

6.1.14.    Notify UVM BSO and your supervisor after you have left the A/BSL-3 Facility.

[bookmark: _Toc127956317][bookmark: _Toc212105605][bookmark: _Toc212558586]6.2.  Biological Spill – Inside a Centrifuge
Individual Researchers are trained and equipped to respond directly to this level of spill.

6.2.1.  Sealed centrifuge cups or sealed rotor must be used. These will be opened only in a BSC. In this scenario, a release inside the rotor/cup will be contained within the BSC so it does not constitute a release outside of primary containment.

6.2.2.  If liquid or evidence of a spill is observed inside the centrifuge, immediately close the lid and turn off the centrifuge. Do not reopen for at least 5 minutes to allow aerosols to settle.

6.2.3.  Remain calm. 
· The closed centrifuge contains the hazard, but some aerosols may have escaped when the lid was opened.
· Your PPE protects you.
· The facility exhaust systems protect the community.

6.2.4.  Follow routine exiting and doffing procedures.

6.2.5.  Post “do not enter” sign on lab door.

6.2.6.  Notify UVM BSO and your supervisor.

6.2.7.  Upon re-entry, open the lid and apply disinfectant.
· Remove rotor/cups containers and set in the BSC for decontamination.
· Remove solid spill debris and add to biowaste container inside the BSC.
· Disinfect inside and outside of centrifuge.
· Submerge rotor/buckets/containers into a tub, set inside the BSC, containing enough approved disinfectant, and allow to remain submerged for the required contact time.
· Rinse the rotor, dry thoroughly, remove from BSC, and place rotor/buckets back into their appropriate storage location or into the centrifuge.
· Remove “do not enter” sign. 
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Individual Researchers are trained and equipped to respond directly to this level of spill.

6.3.1.   Remain calm. 
· Aerosols from a spill in an incubator will be trapped in HEPA filter within incubator unless inner door is open.
· Your respiratory protective equipment protects you.
· The facility exhaust systems protect the community.

6.3.2.   Assess the spill (volume, location, etc.).

6.3.3.   If the spill is large, follow section 6.4 - Release outside of primary containment. 

6.3.4.   If the spill is small (a couple of drops) and can be safely decontaminated, follow instructions in this section.

6.3.5.   Remain in the room with the door closed to allow the room air to be filtered through the exhaust system.

6.3.6.   Remove intact materials (plates, flasks) that can be safely recovered from the incubator and place them in the BSC.

6.3.7.   Apply approved disinfectant inside the incubator, wipe up any spilled material, and dispose of contaminated materials as biowaste.

6.3.8.   Close incubator door and begin incubator self-cleaning mode.

6.3.9.   If necessary, arrange for the use of a different incubator.

6.3.10.  Post “do not enter” sign on lab door.

6.3.11.  Follow normal exit procedures.

6.3.12.  Notify UVM BSO and your supervisor.

6.3.13.  After the incubator has completed the self-cleaning cycle, dispose of the HEPA filter, and replace with a new one.

[bookmark: _Toc127956319][bookmark: _Toc212105607][bookmark: _Toc212558588]6.4.  Biological Spill – Release outside of primary containment
Individual Researchers are trained and equipped to take immediate actions to this level of spill before exiting; full clean-up requires additional resources.

6.4.1.  Remain calm. 
· Your PAPR protects you from aerosols. Your gown, Tyvek coveralls, gloves, and shoe covers protect you but need to be assessed for external contamination.
· The facility exhaust systems protect the community.

6.4.2.  Assess Spill – can you respond safely with the available resources? 
6.4.3	Immediate response is optimal.
· Access spill kit in room and lay spill pads or paper towels over the spill; pour disinfectant, starting 8 inches from the outer edge of the absorbent material covering the spill, and pour in a spiraling pattern inward to the center of the spilled material. Do not pour from a height of more than 12 inches about the surface of the spill to avoid generating splash and aerosols. 
· Clean area and dispose of contaminated contents in a plastic bag. Label bag with information about the contents.

6.4.4 Immediate exit is optimal.
· Go to the doffing area inside the lab. Put down TWO spill pads, one right at the door, and one 6-8 inches further back into the room, in the doffing area of lab you are in and soak both with lab approved disinfectant. Re-cap disinfectant container. Stand on the spill pad  further from the door while you doff.
· Spray outer PPE, head to toe, front and back, with approved disinfectant.
· Remove gown by breaking wrap tie and grasping the front of the gown, pulling the gown forward, away from your body, and pulling your elbows backwards out of the sleeves. Gather the bottom front of the gown up and start to bundle the fabric (outside surface of the gown being crumpled/folded over onto itself, toward the inside of the bundle), continuing to withdraw your hands from the sleeves, pulling the gown completely away from your body and off, and further folding/crumpling the gown into a small bundle; dispose of in the Covidien biowaste container.	
· Doff outer shoe cover from one foot and set that foot down onto the second spill pad, closer to the door. Repeat with other foot. Dispose of show covers in the Covidien biowaste container.	
· Remove outer gloves; dispose of in the Covidien biowaste container.	
· Spray inner gloves with disinfectant.
· Open lab door, step yet carefully (wet inner shoe covers can be slippery) out of lab and into hallway.
· Don new pair of shoe covers.

6.4.5.  Leave suite and post “do not enter” sign on door and alert your supervisor and the BSO to the spill.

6.4.6.  RESPONSE TEAM
· Notify all affected users by phone or intercom: UVM and VDHL, research, animal care, and facilities management that incident response is in effect. 
· If not already completed, lay spill pads or paper towels over the spill; pour disinfectant, starting 8 inches from the outer edge of the absorbent material covering the spill, and pour in a spiraling pattern inward to the center of the spilled material. Do not pour from a height of more than 1-2 feet about the surface of the spill to avoid generating splash and aerosols. 
· Assess if circumstances require a full room decontamination procedure.
· If full decontamination is necessary, and exceptional conditions are present that warrant the use of a third-party contractor, UVM & VDHL will review with the contractor the scope of work and assistance.
· If a risk assessment determines that no exceptional conditions are present, the UVM Biosafety/Facilities/Animal Care staff will conduct a decontamination of the room using the annual shut down room cleaning protocol.
6.4.7.  No one may re-enter the room until authorized by the BSO.
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6.5.1.  Remain calm. 
· Your PAPR is designed to protect against particulate hazards such as microorganisms and dusts. These are not designed for protection against volatile chemicals and gases. 
· The building exhaust system exhausts lab air to the outside of the building and delivers fresh air to the lab.
· Your gloves and Tyvek coveralls protect you but need to be assessed for contamination.
· Intact skin is a good barrier for many chemicals and most microorganisms, providing time to rinse the affected area. 

6.5.2.  Stop work.

6.5.3.  Secure/contain work materials if possible.

6.5.4.  Rinse affected area at nearest sink for 15 minutes.

6.5.5.  For ocular exposure, use nearest eyewash to irrigate eyes for 15 minutes.

6.5.6.  Follow doffing procedures listed in 6.4.4 to exit the lab.

6.5.7.  Immediately wash affected area thoroughly with soap and water.

6.5.8.  If symptoms are acute/severe, and assistance is needed, alert others, use PA system if needed, and call 911.

6.5.9.  Notify UVM BSO and your supervisor.

6.5.10.  Complete First Report of Injury.
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	6.6.1.  Remain calm.
· Your PAPR is designed to protect against particulate hazards such as microorganisms and dusts.
· All procedures involving infectious materials or infected animals that could generate aerosols are performed within a properly maintained Class II or Class III Biosafety Cabinet.
· The A/BSL-3 facility maintains negative air pressure to ensure that air flows from clean areas into the laboratory or animal holding room. 
· The building exhaust system exhausts lab air to the outside of the building.

6.6.2.  Stop Work.
6.6.3.  Secure/contain work materials as best as possible.
6.6.4.  Notify all affected users, use PA system if needed.
6.6.5.  Follow doffing procedures listed in 6.4.4 to exit the lab.
6.6.6.  Notify UVM BSO and your supervisor.

[bookmark: _Toc212105610][bookmark: _Toc212558591]6.7  Chemical Spill

6.7.1.  Remain calm. 
· Your PAPR is designed to protect against particulate hazards such as microorganisms and dusts. These are not designed for protection against volatile chemicals and gases. 
· The building exhaust system exhausts lab air to the outside of the building and delivers fresh air to the lab.
· Your gloves and Tyvek coveralls protect you but need to be assessed for contamination.
· Intact skin is a good barrier for many chemicals and most microorganisms, providing time to rinse the affected area. 
· UVM’S chemical spill team cannot access the A/BSL-3 Facility unless escorted.

6.7.2.  Assess Spill – can you respond safely with the available resources? 
· If so: Access spill kit in room and cover spill area with absorbent pads. 
· Clean area and dispose of contaminated contents in a plastic bag. Label bag with information about the contents.
· If not:  Post “do not enter” sign on lab door and get assistance.

6.7.3.  Follow normal (non-emergency) PPE doffing procedures and leave the lab. Wash hands thoroughly before exiting the A/BSL-3 Facility.

6.7.4.  Notify UVM BSO and your supervisor.

[bookmark: _Toc127956322][bookmark: _Toc212105611][bookmark: _Toc212558592]6.7.  Medical Emergencies
6.7.1.  Go to the nearest phone and use the public address (PA) system to request assistance from building occupants and to have someone notify the VDHL RO or ARO and/or UVM Biosafety Officer immediately. 
The PA system operates as follows: 
· The PA phone # is (802) 654-3970. If calling from ABSL-3 Decontamination Room phones, dial only the last 4 digits (3970). 
· You will hear one ring, then the system will pick up, and you will hear a single monotone. 
· Press the number one (1) on your phone or handset. 
· Wait briefly (about 2 seconds) and say your message: 
· State the nature of your emergency. 
· Include whether there is a spill and if the person is contaminated and if so, with what substance (biological, chemicals, and/or other). 
· Request assistance, such as for someone to bring you the automated external defibrillator. 
· Give your location.
· Hang-up. 
· Once you hang up, the PA system will activate after 4.5 seconds. You will hear a tone over the speakers, and the message will play and then repeat a few seconds later. 
 
6.7.2.  Dial 9-1-1 (ABSL-3 Decontamination Room, dial 8-9-1-1). 
When calling for emergency medical assistance, do the following: 
· Speak slowly and clearly. 
· State your full name.
· Identify your location as the restricted Biosafety Level 3 facility at the VDHL, 359 South Park Drive, Colchester VT. 
· State the nature of the emergency. 
· Include whether there is a spill and if the person is contaminated and if so, with what substance (biological, chemicals, and/or other material). 
· Notify  that you will decontaminate the person and get them to the door where responders can help them. 
· If after hours and there is no one at the VDHL to assist with entry of the first responders, request that 911 alert the Fire Department to access the keys in the VDHL Knox box. 
· DO NOT hang up until told to do so by dispatcher. 
 
6.7.3.  Begin First Aid as appropriate and if the person is able, assist them through the normal decontamination, and exit process. 
 
6.7.4.  If the person is not mobile, A/BSL-3-approved individuals will need to get the person out. Medical emergency personnel will not enter the A/BSL-3 facility. 

· Decontaminate & move victim to transfer area:
· Wipe any gross contamination from your & their PPE with a disinfectant-soaked paper towel. 
· Remove the person’s outer PPE except for PAPR. 
· Secure the rescue sling to the person and drag them into either the ABSL-3 Decontamination Room (2212), BSL-3 Decontamination Room (2202), or the BSL-3 Shower/Locker Room (2409/2206). 
· Disinfect and remove your gown and outer gloves and spray your inner gloves with disinfectant. 
· Decontaminate and remove as much of their PPE as possible. 
· Doff the rest of your PPE and put on new gloves. 

· Provide First Aid as appropriate:  
· If the person is not breathing, remove their PAPR and initiate CPR/AED (if needed and you have been trained to do so). 
· Assist medical response personnel with any information about the victim or the agent they were working with. 

· Doffing, Decontamination, and Exit of A/BSL-3 First Aid Provider:
· After assisting medical response personnel, doff any existing contaminated PPE.
· Put on new PPE and enter the A/BSL-3 Facility.
· Doff inside the A/BSL-3 Facility following normal procedures. 
· Exit through a shower room and take a shower. Don new street clothes.

6.7.5.  Notify all emergency contacts: 
· VDHL RO 
· UVM BSO
· Your supervisor 

No one may re-enter the room until authorized by the BSO.
 
6.7.6.  BSO will arrange appropriate facility disinfection/decontamination and cleaning which may include surface decontamination and/or Vaporized hydrogen peroxide (see Appendix Q). 
 

[bookmark: _Toc127956323][bookmark: _Toc212105612][bookmark: _Toc212558593]6.8.  Pest Control and Animal Escape

6.8.1.  Laboratorians must routinely inspect the laboratory/storage area for evidence or signs of either insect or rodent infestation. The UVM Biosafety Plan for the A/BSL-3 Facility addresses Pest and Animal Control in Appendix M.


6.8.4.  All infections of animals with risk group 3 agents must occur within the ABSL-3 Facility. 

6.8.5.  An animal that is intentionally infected or that escapes from inside a BSC where infectious material is in use is considered a release and potential exposure. 
· The animal should be captured using a plastic container and 6”x 6” rigid plastic sheet or a piece of cardboard provided in the lab. The researcher should not attempt to capture the animal with their hands and risk being bitten or scratched. 
· IT IS IMPERATIVE THAT INFECTED MICE BE CONTAINED WITHIN THE ROOM EVEN IF CAPTURE RESULTS IN DEATH OF THE ANIMAL.
· If an infected animal manages to escape from the room, it is considered release of the infectious agent, and the PI and BSO must be notified immediately, and the animal must be contained as soon as possible.
· Any feces or urine outside of the BSC is considered a spill and must be handled as such.
· Escaped animals may be kept in the study and a notation made in the notebook.
· Please refer to 6.1 and 6.4 for spill procedures.

6.8.6.  Any of the release scenarios described above may constitute, depending on a risk assessment, circumstances requiring complete laboratory decontamination. If the UVM BSO, in consultation with the Animal Facility Director and PI, determines that the release is beyond what can be contained with localized spill procedures, complete laboratory decontamination will be accomplished utilizing Vaporized Hydrogen Peroxide (VHP). Validation of successful decontamination is accomplished by incubation with Geobacillus stearothermophilus biological indicators, per manufacturer’s recommendation. Refer to Appendix Q for more information.

[bookmark: _Toc127956324][bookmark: _Toc212105613][bookmark: _Toc212558594]6.9.  Release of a Risk Group 3 Agent

6.9.1.  Simultaneous spill of infectious agent cultures outside the biosafety cabinet and failure of negative pressure in the BSL-3 laboratory. In case of a spill, a spill kit containing absorbent material and disinfectant is available in the laboratory. Follow appropriate spill clean-up in this plan.
· Personnel are advised to immediately leave the laboratory after removing any contaminated clothing and to return in full PPE, including PAPR, after the air has been scrubbed clean by air handlers (approx. one hour).

[bookmark: _Toc127956325][bookmark: _Toc212105614][bookmark: _Toc212558595]6.10.  Biosafety Cabinet Failure 
Thimble-connected biosafety cabinets will alarm. HVAC failure strobe will flash yellow (visual strobe only).

6.10.1.  Stop work immediately and close or seal all containers harboring infectious agents. 

6.10.2.  Decontaminate outer PPE as per normal procedures and withdraw from the BSC.

6.10.3.  Close BSC sash.

6.10.4.  Leave the room using normal doffing procedures.

6.10.5.  Contact UVM BSO via phone to report issue and follow BSO’s instructions. UVM BSO will contact VDHL RO and UVM ABSL-3 facility manager or UVM BSL-3 facility manager. Do not re-enter the room until VDHL RO confirms HVAC is back to normal operations and gives authorization to UVM BSO to enter.

6.10.6.  When it is assessed by the UVM BSO that it is safe to enter the room and the BSC has functioned normally for long enough to clear the inside from aerosols, return to the BSC and continue work if appropriate or proceed to disinfect all work materials before discarding in the biowaste.

[bookmark: _Toc127956326][bookmark: _Toc212105615][bookmark: _Toc212558596]6.11.  Failure of Freezer
-80⁰C freezers will have audible alarm and are connected to individual Sensaphones for on UVM campus detection of alarm and failure. If a -80⁰C or -20⁰C freezer that is used to store biohazardous agents fails, the contents will need to be moved to another freezer immediately and used to store. (Where are UVM’s back up -80, -20 freezers located?)

6.11.1.  Contact your supervisor and UVM ABSL-3 facility manager or UVM BSL-3 manager to report issue.

6.12.2.  Follow facility manager’s instructions.

6.13.3.  PI, UVM BSO, UVM ABSL-3 facility manager or UVM BSL-3 facility manager, and, if necessary, VDHL RO will coordinate the transfer of biohazardous materials and decontamination/decommission of freezer.


[bookmark: _Toc212105616][bookmark: _Toc212558597]6.12.  Building Alarms
There are different alarms indicating distinct types of emergencies, each requiring a specific response.

6.12.1.  HVAC/Airflow alarm – one of the most critical alarms in the containment facility.
· An audible and visual yellow strobe alarm 
· This indicates a negative air pressure failure, which means the controlled inward airflow has been compromised. 
· Response:
1. Remain calm:  your PAPR is designed to protect against particulate hazards such as microorganisms and dusts.
2. Stop work immediately and secure infectious agents.
3. Evacuate the laboratory while following proper exit procedures.
4. Alert VDHL RO, BGS, UVM BSO, ABSL-3/BSL-3 facility manager and provide details on status of ongoing work.
5. Confirm whether airflow reversal occurred with differential pressure indicator (dpi), if possible.

	6.12.2.  HVAC Disruption in Communication alarm
· A visual yellow strobe alarm ONLY.
· This indicates a disruption in the communication of the building.
1. Remain calm.
2. Stop work immediately and secure infectious agents.
3. Confirm normal airflow on the differential pressure indicator (dpi).
4. Call VDHL RO and BGS and wait for instructions.
5. Do not continue laboratory work until VDHL RO confirms the communication error and gives authorization. 

If visual yellow strobe alarm persists in ABSL-3 2602A and/or 2602B Rodent Holding rooms AND rodents are present, immediately contact ABSL-3 Facility Manager.

[bookmark: _Toc212105617][bookmark: _Toc212558598][bookmark: _Toc212105618]	6.12.3.  Animal Facility (ABSL-3) alarm

Biocontainment Unit Racks and Sensaphone System – combination of visual, audible, and off-site alarm systems

Temperature, humidity, or other environmental parameters in a rodent holding area – unexpected fluctuations that are monitored by a combination of visual, audible? VDHL, and off-site @ UVM alarms.
	
		Response:  
· Whatever alarm system is in place should notify the ABSL-3 facility manager (and potentially, BSL-3 Facility manager?) and PI.
· OACM personnel and ABSL-3 users must coordinate with ABSL-3 facility manager and PI to address the cause of the alarm and ensure animal and containment safety.

[bookmark: _Toc127956328][bookmark: _Toc212105619][bookmark: _Toc212558599]6.13.  Power Outages/Rolling Blackouts
              This section is adapted from VDHL ABSL-3/BSL-3 Incident Response Plan, section 4.19.

6.13.1.  The VDHL is on an emergency backup generator that will provide power to critical equipment and to some emergency lighting. The emergency backup generator will turn on in 3-5 seconds.

6.13.2.  When the lights go out, emergency lighting will be activated, and individual laboratory light plug-ins will turn on. In addition, hand-held flashlights are available in individual laboratories.

6.13.2.  Stop and secure work.

6.13.3. Evacuate the laboratory while following proper exit procedures.

6.13.4. DO NOT evacuate the building unless instructed to do so.

6.13.3.  Use stairs with natural or emergency lighting if available.

6.13.4.  DO NOT call 911 except for immediate emergencies such as fire or medical. Pull the fire alarm for fire emergencies.

6.13.7.  If power is restored, contact VDHL RO, BGS, UVM BSO, and ABSL-3/BSL-3 facility manager, and wait for instructions. 

	If rodents are present in ABSL-3 2602A and/or 2602B Rodent Holding rooms, the ABSL-3 Facility manager must confirm that the controlled light cycles (12 hours of light and 12 hours of dark) are fully restored and are maintained. These controlled light cycles are essential for regulating the animals’ circadian rhythms and can impact their physiology, behavior, and the reliability of research outcomes.

[bookmark: _Toc127956329][bookmark: _Toc212105620][bookmark: _Toc212558600]6.14.  Evacuation Routes and Procedures
6.14.1.  Diagrams of evacuation routes indicate the closest exit route. The evacuation route diagrams are contained in the (Appendix R).

6.14.2.  Fire evacuation drills are held periodically in this building and are critiqued and documented. Prior to holding a fire evacuation drill where the alarm is to be triggered, the fire department will be notified.

6.14.3.  Anyone who observes a fire should immediately pull the fire alarm that will automatically notify the fire department. When the fire department arrives, state, if possible, exactly what is burning or smoking.

6.14.4.  Employees may be told to evacuate as a precaution, via word of mouth or public announcement, if the emergency does not involve a fire and does not require an immediate evacuation of personnel. 

[bookmark: _Toc124854060]6.14.5.  All employees should know at least two exit routes from the building. 

[bookmark: _Toc124854061]6.14.6.  Employees should be familiar with evacuation routes posted for all areas of the building they work in.

[bookmark: _Toc124854062]6.14.7.  When evacuating, do so in a calm and orderly fashion:
· [bookmark: _Toc124854063]Walk, don’t run.
· [bookmark: _Toc124854064]Keep conversation to a minimum.
· [bookmark: _Toc124854065]Take your valuables and outer garments if they are in the immediate area.
· [bookmark: _Toc124854066]Close doors behind you.
· [bookmark: _Toc124854067]Use the stairs, not the elevators.
· [bookmark: _Toc124854068][bookmark: _Toc124854069]Assist others.
· Go to the assembly area located outside the main lobby of the Colchester Research Facility. Stay there until roll call is complete. In cold or inclement weather, gather inside the Colchester Research Facility until further information is provided.

[bookmark: _Toc124854070]6.14.8.  Never enter or re-enter the building, nor proceed to an upper floor or below ground floor level, when an alarm is sounding or when prohibited by authorized staff.

[bookmark: _Toc124854071]6.14.9.  Assistance for Employees with Disabilities - An employee who has a permanent or temporary disability that affects his/her mobility (e.g., broken leg) may require special evacuation procedures or routes. This employee should meet with his/her supervisor to develop a personal evacuation plan. When an evacuation is necessary, the employee will meet at a predetermined area in the lab and his/her fellow employees assigned to help will assist the employee to the rendezvous point. 


[bookmark: _Toc127956330][bookmark: _Toc212105621][bookmark: _Toc212558601]6.15.  Fire Alarm
This is an extremely high-volume audible alarm. 

6.15.1.  Immediately stop work and secure work materials.

6.15.2.  Close BSC sash.

6.15.3.  Exit the lab and, if time allows, follow regular doffing procedures.

6.15.4.  Follow evacuation sign maps to guide you out of the building.

6.15.5.  Go to the far end of the CRF parking lot to check in with emergency coordinators. 

[bookmark: _Toc127956331][bookmark: _Toc212105622][bookmark: _Toc212558602]6.16.  Fire – Explosion – Gas Leak

6.16.1   Fire  
If you see a fire or discover something smoking:
· Pull the fire alarm. 
· As soon as you hear the alarm, begin to evacuate following the established evacuation route. Do not use the elevator. Know both a primary and a secondary route. Take necessary personal items with you (keys, medications, etc.).
· If smoke becomes heavy, crawl. Stay close to the floor and take short breaths. Stay calm and proceed toward exit. If available, place a cloth, preferably wet, over your nose and mouth for comfort.
· Assemble in the designated meeting area for attendance.
· If the fire is small, not at risk of spreading, and you choose to try to extinguish it, always send a coworker to pull the fire alarm and call for help, keep another coworker with you as an assistant in case you need help, and make sure you have an unobstructed escape route. If the fire does not go out quickly, abandon the effort and evacuate.

6.16.2.  Explosion  
	If there is a chemical explosion or a bomb explosion, follow these procedures:
· Remain calm.
· Dial 9-1-1 (From VDHL BSL-3 rooms and ABSL-3 Decontamination Room, dial 9 first to get an outside line, then dial 9-1-1) or pull the nearest fire alarm.
· Be prepared for further explosions.
· Get under a desk or table.
· Stay away from windows, bookcases, cabinets, overhead light fixtures, shelves, and electrical equipment.
· Do not move injured people unless they are in imminent danger. Seek medical attention if necessary. Remain with any injured persons until emergency personnel arrive to assist.
· Open doors carefully. Watch for falling objects.
· Do not use matches or lighters. Extinguish all open flames.
· Avoid using radios and telephones. Turn off electrical instruments and equipment.
· Evacuate building. Use the stairs. Do not use elevators. Assist others as needed.

6.16.3.  Gas Leak  
If there is a natural gas leak, follow these procedures:
· Try to determine the location of the gas leak. Remaining in the building may be safer than exiting if suspected toxic fumes are entering the building from outside. Notify the Emergency Coordinator. Explain the location, or the approximate location, of where the leak is. The Emergency Coordinator will decide if an evacuation is necessary and will notify state Buildings personnel.
· If employees are exhibiting symptoms of exposure to hazardous fumes, do not wait for authorities to make an assessment and determine whether to evacuate. Evacuate the building. Follow the procedures listed in section 4.10.  Use the public address (PA) system to announce the evacuation to direct people away from affected areas, and call 9-1-1 (in VDHL BSL-3 rooms, ABSL-3 Decon Room and Radiological Chemistry, 8-9-1-1) for medical assistance if necessary.
· If the leak cannot be contained, contact Vermont Gas Systems at 802-863-4511. They will have the equipment to detect whether it is safe to reenter the building. 
· Spill Outside the Building: Pending instructions from emergency responders, prepare for evacuation. If the substance is known to present a fire or explosion hazard, or if the substance has entered the building and is causing physical reactions, evacuate occupants away and upwind from the hazard. Do not turn off equipment or light switches if there may be an explosion hazard.

[bookmark: _Toc127956332][bookmark: _Toc212105623][bookmark: _Toc212558603]6.17.  Earthquakes
6.17.1.  Drop, Cover and Hold
· Drop: At the first sign of an earthquake, employees should seek shelter under a sturdy desk, table, or countertop. If you cannot get under a stable surface, get down low next to a small file cabinet or chair. If you must stand, lean into a wall.
· Cover: Cover your head with your arms or hands. Expect to protect yourself from falling objects such as ceiling tiles and light fixtures.
· Hold: Hold onto your cover (chair, table, etc.) or brace yourself against a wall until the shaking stops. 
· Stay away from windows.
· Do not use the elevator.
· After the shaking stops, stay put and wait for directions from the Emergency Coordinator. 

6.17.2.  Report any damage you may have noted in your area to your supervisor and/or Laboratory Director and/or VDHL Emergency Coordinators.

6.17.3.  Aftershocks can be as severe as the initial quake. Take precautions such as closing blinds to protect against flying glass, setting heavy items on floor, turning off sensitive equipment, taping file cabinet drawers shut, etc.

6.17.4.  In the case of large chemical spills caused by the earthquake, evacuate the area. Report any large spills to a supervisor and call the Fire Department.

6.17.5.  If you do evacuate, go as quickly as possible and only if possible to do so safely. You must decide if you can safely collect personal necessities (e.g., medicine, keys, etc.) to take with you. Do not place yourself at risk. It may not be possible for you to reenter the building. 

6.17.6.  As you exit, carefully assess your exit route, especially staircases, for structural integrity before exiting. Outside the building, watch out for fallen power lines, tree branches, falling building debris, etc. Assemble in the designated meeting area for attendance.

[bookmark: _Toc127956333][bookmark: _Toc212105624][bookmark: _Toc212558604]6.18.  Tornado
6.18.1.  Go to an inside hallway at the lowest level.

6.18.2.  Avoid places with wide-span roofs, such as auditoriums.

6.18.3.  Stay away from windows, bookcases, cabinets, overhead light fixtures, shelves, and electrical equipment.

6.18.4.  Get under a piece of sturdy furniture, such as a workbench or heavy table or desk, and hold on to it.

6.18.5.  Use your arms to protect your head and neck.

6.18.6.  When it is safe to do so, evacuate building. Use the stairs. Do not use elevators. Assist others as needed.

[bookmark: _Toc127956334][bookmark: _Toc212105625][bookmark: _Toc212558605]6.19.  Threats

6.19.1.  Any threat, whether verbal or written, or any act of violence by a citizen or another employee toward staff or another agency or organization must be treated seriously and immediately reported as indicated below.
 
6.19.2.  If told to Evacuate an area:
· Do a quick check of your own immediate work area and evacuation path before leaving to see if any unusual objects are seen which may contain a bomb. Leave file cabinets unlocked so authorities can quickly and easily search.
· Take personal bags, objects, or parcels which may appear suspect to searchers.
· Turn off personal computers, fans and other devices under your control which emit noise, so authorities can listen for unusual sounds.
· Secure confidential work assignments, money, and negotiable documents if necessary and as time permits. If evacuating from the A/BSL-3 laboratories make sure that all infectious agents and/or materials are secured from theft or release prior to evacuating the room. Make sure that the door to the A/BSL-3 laboratory closes and locks behind you.
· DO NOT touch or move a suspicious object.
· DO NOT use cell phones, or other devices emitting a radio signal within 150 feet of a threatened building. This could detonate a bomb.
· DO NOT use elevators unless authorized.
· DO NOT panic. Proceed quietly and calmly following your usual evacuation route and assembling in the designated area. 

6.19.3.  Armed Intruders
· If an employee encounters an armed intruder, the employee should not take action that will risk their own safety or the safety of other individuals in the area. No attempt should ever be made by an employee or volunteer to restrain or forcibly evict an angry or armed person from the premises.
· If a visitor becomes aggressive or combative in the lobby area, the customer service person should inform the visitor that she/he will contact a supervisor to the lobby area to assist the visitor in any way possible. If the visitor allows this, the customer service person will try to contact the supervisor in charge of the area to which the visitor’s complaint pertains. If that is not possible, any available supervisor and/or the Laboratory Director and/or VDHL Emergency Coordinator should respond.
· Do not argue. Do not make any promises but do say “I understand.”
· If the visitor is still acting in a threatening manner, dial 911 and ask for assistance from police.
· Evacuate occupants away from the danger area, but DO NOT draw attention to the evacuation.
· Do not sound the fire alarm, but the PA system can be used. 
[bookmark: _Toc36881760]
6.19.4.  Workplace violence
· If a workplace violence threat is observed or if a workplace violence event occurs, call 911 only if such an action will not put you in harm’s way. Try to exit the building away from the threat, if possible, without getting in harm’s way. If safe exit is not possible, seek shelter in the nearest room and lock the door or block the door from entry if able. Hide yourself out of view from the corridor such as under or behind a desk. Wait until the “all clear” signal is received from law enforcement before leaving the room.

6.19.5.  Bomb Threats Via Telephone
· Most bomb threats are not genuine, but you should never be complacent about possible dangers. Always expect the unexpected. All threats are to be taken seriously and must be reported! Threats against government agencies have grown substantially in recent years. Many of the threats are made against individuals. Others allege that bombs have been planted in government facilities. Most threats are made by telephone.
· If a threat is received via telephone, try to write down exactly what the caller says. Take complete notes on the call including background noise.
· After the call, use another line to call the police by dialing 911. If you can, while the caller is still on the line, signal a nearby person to make this call.
· Immediately notify your supervisor or any available supervisor and the Laboratory Director and/or VDHL Emergency Coordinators. They will determine necessary steps to take to protect staff. Do NOT spread panic by speculating with fellow staff members.

6.19.6.  Written Bomb Threats
· Handle the letter as little as possible to preserve fingerprints. If possible, leave the letter where you find it.
· DO NOT allow anyone else to handle the message before turning it over to police.
· Immediate notify the Laboratory Director and/or supervisor and/or VDHL Emergency Coordinators.

6.19.7.  Suspicious Mail (Letters or Parcels)
· Contact the person to whom the letter or parcel is addressed and see if they are expecting mail from the sender or if mail from the sender could be suspected.
· Immediately contact a supervisor and/or the Laboratory Director and/or VDHL Emergency Coordinators. They will contact the police. If you are the only one working (e.g., on weekends, call the Vermont Department of Health Answering Service (802-863-7240) and ask them to call a laboratory supervisor and/or Laboratory Director and/or a VDHL Emergency Coordinator directly and law enforcement at 911.
· Remove occupants from at least the immediate area. Factors that would affect a decision to evacuate the entire building include, but are not limited to: 
· any evidence of breaches in security,  
· any emotional issues existing with recent visitors or laboratory staff.
· If a suspicious package is delivered directly to the VDHL, use the guidelines provided by the CDC, Updated Information about How to Recognize and Handle a Suspicious Package or Envelope ( https://stacks.cdc.gov/view/cdc/24963 ) to determine if it could be a suspicious package. 
· The characteristics of the suspicious package are as follows:
a. Inappropriate or unusual labeling
b. Excessive postage  
c. Handwritten or poorly typed addresses. 
d. Misspellings of simple words  
e. Strange return address or no return address 
f. Incorrect titles or a title without a name 
g. Not addressed to a specific person 
h. Marked with restrictions, such as “Personal,” “Confidential,” or “Do not x-ray.” 
i. Marked with any threatening language 
j. Postmarked from a city or state that does not match the return address. 
k. Inappropriate or unusual labeling 
l. Appearance 
m. Powdery substance felt through, or appearing on, the package or envelope. 
n. Oily stains, discolorations, or odor 
o. Lopsided or uneven envelope 
p. Excessive packaging material such as masking tape, string, etc. 
q. Other suspicious signs 
r. Excessive weight 
s. Ticking sound 
t. Protruding wires or aluminum foil
· If a package received at the VDHL meets the above criteria, use the guidelines provided by the FBI-DHS-HHS/CDC document, Guidance on Initial Responses to a Suspicious Letter/Container with a Potential Biological Threat (https://stacks.cdc.gov/view/cdc/44088), to make sure that damaged or suspicious packages are isolated and the immediate area cordoned off. 
		

POST-INCIDENT PROCEDURES

After any alarm or incident, the following steps need to be taken:

1. Initial reporting
a. Immediately report the incident to the lab supervisor, facility manager, and the BSO.
2. Incident report
a. Complete a formal incident report documenting the event, exposure, and follow-up actions.
3. Medical evaluation
a. In the event of a potential exposure, personnel must undergo immediate first aid and follow post-exposure medical evaluation protocols.
b. Infectious Disease Physician contact information.
4. Cleaning and decontamination
a. A designated and trained team must perform any necessary cleanup and decontamination, with BSO notification and approval.
5. Investigation and review
a. An investigation must be conducted to determine the cause of the alarm or incident. The response plan should be reviewed by BSO, A/BSL-3 facility managers, PI and lab personnel, OACM, EHS,  and IBC, and then revised by EHS based on lessons learned.
6. Communication
a. Notify VDHL, relevant external agencies and authorities as required by federal, state, and local regulations.


[bookmark: _Toc212105627][bookmark: _Toc212558606]7.     Appendices

1. UVM Decontamination of Equipment and Lab Spaces with VHP (Appendix Q)

2. State of Vermont Buildings and General Services Pesticide Application Protocol, ADMIN 9020 (Appendix B) (VDHL SOP, UVM Appendix M)

3. VDHL Emergency Evacuation Plan, ADMIN 9003 (VDHL SOP, UVM Appendix R)
UVM A/BSL-3 INTERIM Incident Response Plan v 10.25.25
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