
Plan Provider Contact Information 
PLAN TYPE PROVIDER & WEBSITE PHONE 

EMPLOYEE MEDICAL INSURANCE BlueCross and BlueShield of 
Vermont 

1-888-222-7886

EMPLOYEE TELEMEDICINE BCBSVT Telemedicine Services 1-844-733-3627

EMPLOYEE PERSCRIPTION DRUGS Vermont Blue Rx/Optum Rx 1-877-493-1950

RETIREE MEDICAL Cigna Medicare Advantage 
Customer Service 

1-888-281-7867
(TTY 711)

RETIREE MEDICAL EyeMed 1-888-886-1995

RETIREE MEDICAL Hearing Care Solutions 1-866-872-1001

RETIREE PERSCRIPTION DRUGS Express Scripts® Pharmacy 1-877-860-0982
(TTY 711)

RETIREE TELEHEALTH MDLive Telehealth 1-866-918-7836

DENTAL INSURANCE Delta Dental 1-800-832-5700

VISION INSURANCE Voluntary Vision Service Plan 1-800-877-7195

VISION DISCOUNT Delta Dental Vision Discount 
Program (PDF) 

1-800-832-5700

RETIREMENT SAVINGS PLAN Fidelity Investments 1-800-343-0860

RETIREMENT SAVINGS PLAN TIAA 1-800-842-2776

FLEX SPENDING EBPA 1-888-678-3457

SOCIAL SECURITY Social Security 
Administration  

1-800-772-1213

LIFE & LONGTERM DISABILITY 
INSURANCES 

The Standard 1-800-247-6888

http://www.bcbsvt.com/
http://www.bcbsvt.com/
https://www.bluecrossvt.org/find-doctor/telemedicine-care
https://www.bcbsvt.com/pharmacy
https://www.cigna.com/contact-us/#medicare
https://www.cigna.com/contact-us/#medicare
https://eyemed.com/en-us
https://www.hearingcaresolutions.com/
https://www.express-scripts.com/rx
https://mdlnext.mdlive.com/
https://www.nedelta.com/Home?_ga=2.46501422.84051870.1522417180-1723728423.1522085302
http://www.vsp.com/
https://www.uvm.edu/sites/default/files/Human-Resource-Services-and-Operations/HRSDocs/Benefits/visiondiscount.pdf
https://www.uvm.edu/sites/default/files/Human-Resource-Services-and-Operations/HRSDocs/Benefits/visiondiscount.pdf
http://www.netbenefits.com/uvm
http://www.tiaa.org/uvm
http://www.ebpabenefits.com/
http://www.ssa.gov/
http://www.ssa.gov/
http://www.standard.com/



