
Help After Go-LiveHelp After Go-Live



Today’s AgendaToday’s Agenda
• Help resources available after go-live
• Open Q&A



Help ResourcesHelp Resources
• Online training & training documentation
• CATalyst/PeopleSoft Portal Page
• Request Help Via Footprints



Online HelpOnline Help



catalyst.uvm.edu



www.uvm.edu/catalyst (Project site)www.uvm.edu/catalyst (Project site)



Requesting CATalyst HelpRequesting CATalyst Help
• Submit request through Footprints
• Initial response within 30 minutes



Why Footprints?Why Footprints?
• Track common issues
• Monitor for response time
• One Source



Why Footprints?Why Footprints?
• No waiting on the phone
• Your request cannot get misplaced
• You can track status online
• You will receive e-mails as the status of 

your request changes



https://footprints.uvm.edu:2081/catalystgroup.html



Footprints Ticket Self-Submission

CIT Helpline CATALYST College of Medicine IS College of Arts & Sciences IT College of Agriculture and Life Sciences IT CTL "Dr. Is In"

OR go to Footprints.uvm.edu
and then click on the CATALYST link

This login is only for
Help Desk 
administrators, use 
the CATALYST link 
below



Note if you are an agent of another footprints project, email
catalyst@uvm.edu and request you be added as a customer
to the CATalyst Help Desk Project. 
If you have never used Footprints before you can disregard this note, 
it only applies to current Footprints users.



This auto 
populates 
based
on your net 
id. Make sure
your phone 

# is filled in

Press Go to submit your help desk ticket

Enter a title for your ticket
Select a priority

Select your 
functional area 
and topic 

Describe the issue you are 
having

You can attach 
documents here
(e.g. an error 
message 
you are getting)



Request

Status

The View Mine function will show you the tickets you have submitted. 
Click any field (help desk ticket #, ticket title, or status to view the in depth 
detail of your submission



This is what your submitted footprint will look like. 
Every time a person touches your ticket, it will be time 
and date stamped and the new text will appear, so you
can track the progress of your submission.  



To add more data to your ticket click on edit



Type the new text into
the description box 
and then click go



You will also get an email 
notification upon submission, and
every time your ticket is touched.



Q&AQ&A



Thank YouThank You
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