
Schematic Overview of the DEAL Model for Critical Reflection 

Engage in 
service and test 
learning and/or 

implement goals

Academic Enhancement 
Category

Sample prompts:
 Academic concept that 

applies? 
 Same/different from 

experience? Why? 
Need to rethink concept? 
How?

Engage in 
service

2. EExamine
experience per reflection 
prompts by category of 

learning goal 

1. DDescribe
experience objectively: 
What? Where? Who? 

When? Why? 

Personal Growth 
Category

Sample prompts:
 Your strengths/ 

weaknesses/ skills/ 
assumptions, etc. that 
emerged?  

 Effect on service / on 
others?
Need to change? How?

Civic Engagement 
Category

Sample prompts:
 Trying to accomplish 

what?
 Approaches taken? Why? 

Need to change to more 
systemic approach? How?

3. AArticulate LLearning
What did I learn? 
How did I learn it? 

Why is it important? 
What will I do because 

of it?
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As you can see from this diagram, and as we will discuss in more detail in the pages that follow, this 
reflection process takes you from  

The key here is:
“Everything is reflection worthy.” 

Be comprehensive and detailed and 
include even seemingly insignificant 
events and activities 

Description
of your experiences 

Personal growth: Who you are, who 
you want to become, and how you 
might get there. 

Civic engagement: How individuals 
and groups work together to produce 
long-term, sustainable, systemic 
change in their various communities 

Academic enhancement: Deeper 
understanding of your course content 

Examination
of your experiences 

(from personal, civic, and  
academic perspectives) 

Articulation of Learning
in each of these three categories. 

Here you will use a 4-part structure, 
answering the questions: 

What did I learn? 
How did I learn it? 
Why does it matter? 
What will I do in light of it? 
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