
Handout 6 
 
 

Asking Clarifying Questions 
 
 

• What are clarifying questions, and how does their use pertain to the skill 
of listening? Give some examples of clarifying questions that might help a 
listener to a better job of listening to and understanding what is being said. 

 
 
 
 

• What is the role of clarifying questions in problem-solving and conflict 
resolution? 

 
 
 
 

• Why is it so important to become skilled in asking clarifying questions in 
collaborative teaming? 


