
Example 1 
 
 

T-Chart for Listening 
 
 
 
 

Listening….. 
 
 
 
Looks Like         Sounds Like 
 
 
Head nods 
 
Eye contact 
 
Writing down ideas 
 
Appropriate facial expressions 
 
Focus on other person 
 
 

 
“I hear what you’re saying” 
 
occasional “yes, ” etc. 
 
“Can you clarify that for me”? 
 
No interruptions 
 
Refraining from judgment 
 
 

 
 
 


