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E.  Written documentation (e.g., recommendations, program plan, reports).  
 
F.  E-mail and phone follow-up as needed throughout the school year.  

 
2.  Long-Term Student Referral: When a school determines that they want additional on-site 

consultation, technical assistance and/or training to the IEP team beyond the two visits of the 
initial referral period, the school will be charged a once per year long-term referral fee of 
$395.  

 
 Additional services beyond the Initial Referral can include:  
 

A.  Additional on-site consultation, technical assistance and follow-up from the Regional 
Educational Consultant and/or Statewide Consultants.  The number of site visits will de-
pend on the needs of the student, the IEP team and the availability of I- Team consultants.   

 
B.  On-site training to team members as needed and agreed upon by the IEP team and the I-

Team consultant.  
 
C.  Additional written documentation (e.g., instructional program plans, recommendations, 

summary of student outcomes).  
 
3.  Services of the I-Team Family Resources Consultants:  Family Resource Consultants will 

be available to provide information and support to the referred student’s family and IEP team 
for the school year and does not require a long-term referral.  

 
Training  
 
 I-Team personnel provide training to IEP teams of referred students, school and school dis-
trict personnel, regional training and statewide training on a range of topics related to the educa-
tion of students with intensive special education needs.  Training provided to the IEP team of a 
referred student is considered a part of the student referral.  Training of other school staff, fami-
lies of other students or community members or community service providers would be provided 
using the following guidelines. 
 
1.  Short-term Training Referral:  A school administrator might request in-service training on 
a specific topic that relates to the education of students with intensive needs to be delivered to 
school staff, family and/or community members. Short-term training refers to training that lasts 
for up to one school day.  A school may request training more than once per year as long as the 
training topics are different.  More than one day of training on a specific topic constitutes a long-
term training 
 
2.  Long-term Training Referral: Long-term training involves a series of workshops over the 
course of the year.  Training may result in “salary” credits from the school district or may be or-
ganized into a University of Vermont course offered for credit (persons desiring UVM credit will 
have to pay for those credits separately). Costs for long-term training will equal $90.00 per hour 
of actual training time (preparation time and travel will not be billed).  
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3.  Statewide or Regional Training:  The I-Team will offer statewide and/or regional training 
each year on topics determined by statewide and local training needs assessments.  These work-
shops will be located in accessible sites around the state.  The fees for these workshops will be 
determined by the following formula:  
 

Cost of room and meals (usually includes morning coffee and snacks, lunch and after-
noon snacks), cost of materials and presenter fees (if the presenter is not an I-Team mem-
ber), divided by the number of expected participants plus an additional $20.00 per person 
fee.  Family members will always be admitted for free 

 

Summary of Services Provided During 2007/08  

Students Served 

 The I-Team provided on-site consultation services to the IEP teams of 169 students re-
ferred during the 2007/08 school year.  Of the 169 children and youth served, 67% were identi-
fied by their IEP teams as having Multiple Disabilities, Learning Impairments or Autism Spec-
trum Disorders.  Table 3 lists referrals by disability category on a statewide basis and Table 4 
breaks the referrals down by disability category by I-Team region.   

Table 3:  Referrals by Disability Category 

Category of Eligibility for Special Education Number of  
Students 

% of Students 
Served 

Multiple Disabilities 40 24% 

Learning Impaired 30 18% 

Autism Spectrum Disorders 42 25% 

Developmentally Delayed (EEE) 28 17% 

Other Health Impaired 9 5% 

Orthopedically Impaired 2 1% 
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Category of Eligibility for Special Education Number of  
Students 

% of Students 
Served 

Speech or Language Impaired 7 4% 

** Deaf-Blind  2 1% 

Traumatic Brain Injury 2 1% 

Specific Learning Disability 1 1% 

Deaf / Hard of Hearing 2 1% 

Emotional / Behavioral Disability 3 2% 

Unknown (not indicated on referral) 1 2% 

Total 169 100% 

** Note: there are 24 children and youth on the Vermont State Census for Children and Youth 
who are Deaf-blind.  The majority of them are categorized other than Deaf-blind for special edu-
cation purposes  (e.g., Multiple Disabilities, Other Health Impaired). 

 

Table 4:  Disability Category by Region 

Disability Category NW NE Central SW SE 

Multiple Disabilities 12 2 16 3 7 

Learning Impaired 6 6 5 2 11 

Autism Spectrum Disorders 12 5 8 6 11 

Developmentally Delayed (EEE) 11 4 2 8 3 
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Disability Category NW NE Central SW SE 

Other Health Impaired 1 2 3 0 3 

Orthopedically Impaired 0 0 0 1 1 

Speech and Language Impaired 2 1 2 1 1 

Deaf-Blind 1 1 0 0 0 

Traumatic Brain Injury 0 1 1 0 0 

Specific Learning Disability 0 0 0 0 1 

Deaf / Hard of Hearing 1 0 0 0 1 

Emotional / Behavioral Disability 0 0 1 0 2 

Unknown 0 0 0 1 0 

Totals 46 22 38 22 41 

 

 The State I-Team serves students aged 0 - 22.  For the 2007/08 school year, the majority 
of students referred were between the ages of 3 and 11 (60%).  An additional 27% of the students 
were between the ages of 12 and 17.  Table 5 breaks down the referrals by age of students re-
ferred. 

Table 5:  Student Referrals by Age 

Age Range Number of Students  % of Students Served 

0 - 2 4 2% 

3 - 5 29 17% 
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Age Range Number of Students  % of Students Served 

6 - 11 73 43% 

12 - 17 45 27% 

18 - 22 12 7% 

Unknown (not indicated on referral) 6 4% 

Total 169 100% 

 

The number of referrals within each I-Team region and the number of long-term versus 
short-term referrals can also be looked at.  Short-term referrals are those referrals that require 
only two on-site visits followed by telephone or e-mail contacts.  Long-term referrals require 
more than two on-site visits.  Table 6 depicts the number of referrals by region.  Referrals are 
also broken down into long and short-term referrals.   

Table 6:  Referrals by Region 

I-Team Region Short Term 
Referrals 

Long Term  
Referrals 

Total Number of 
Referrals 

Northwest (REC FTE 1.5) 21 25 46 

Northeast (REC FTE 1.0) 5 17 22 

Central (REC FTE 1.5) 20 18 38 

Southwest (REC FTE 1.0) 3 19 22 

Southeast (REC FTE 1.0) 19 22 41 

Total 68 101 169 
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 The I-Team provided on-site consultation in 163 schools during the 2007/08 school year.    
That number also represents approximately one-third of Vermont public schools.  Of those 163 
schools, 95 were elementary schools (56%), 22 were high schools (14%) and 32 were early 
childhood special education programs or Family Infant Toddler programs (20%).  Table 7 de-
picts the number and types of schools visited by region.   

Table 7:  Number of Schools Served by Region 

Region *Elementary 
Schools 

Middle 
Schools 

High Schools Early Education 
Programs 

Total Number 
of Schools 

Northwest 21 3 3 18 45 

Northeast 16 0 2 5 23 

Central 23 4 5 2 34 

Southwest 12 3 4 3 22 

Southeast 23 2 8 4 37 

Totals 95 12 22 32 161 

*Elementary Schools include K-8 Schools 

Number of School Visits  

 The I-Team provided consultation services to 169 IEP teams of referred students.  Table 
8 shows the number of on-site visits by I-Team members.  On-site visits are visits to the stu-
dent’s school site or home for those students who are in home-based programs.  The total num-
ber of on-site visits by I-Team personnel is 1086 visits.     

Table 8: On-site Visits by I-Team Members 

I-Team Personnel Number 
of Visits 

Regional Educational Consultants (6.0 FTE) 702 
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I-Team Personnel Number 
of Visits 

Family Resource Consultants (.75 FTE) 34 

Augmentative Communication Consultant (1.0 FTE) 159 

Consultants for Students with Deaf-blindness (.6 FTE) 53 

Physical Therapy Consultants  30 

Cortical Visual Impairment Consultant (.37) 67 

Occupational Therapy Consultant (.5 FTE) 41 

Total On-Site Visits 1086 

 

Number of Professional and Family Contacts 

 During the 1086 school and home visits the I-Team participated in, I-Team members had 
face-to-face contact with 5491 professionals and family members.  Of that number, 4160 were 
special education teachers, general educations, paraprofessionals, community service providers, 
related service providers and administrators. I-Team members also had face-to -face contact with 
1331 family members.  

 Family Resource Consultants also attempted to contact all families of referred students 
and had contact through telephone or e-mail with 137 families with over 400 individual contacts 
with those families.   

Typical Referral Requests 

 IEP teams request specific support from the I-Team on the referral form they complete to 
initiate a referral.  The following list indicates the number and percentage of referral requests by 
IEP teams for the 2007/08 school year.   

Communication   69  41%  

IEP Development   64 38% 

Specialized Instruction  62 37% 

Assistive Technology  60 36% 



State I-Team 2007/08 Summary Report 

Collaborative Teaming  45 27% 

Functional Skills   44 26% 

Family Support    43 25% 

Positive Behavioral Supports 40 24% 

Transition Planning  38 22% 

Inclusion   37   22% 

Accommodations & Supports 34 20% 

Vision/Hearing/Sensory Issues   29 17% 

Peer Relations   27 16% 

Other    24 14% 

Assessment Strategies  19 11% 

Evidence-based Practice      17 10% 

Data-based Decision Making 15  9% 

Related Services       12  7% 

Information on Disabilities    5 3% 

 

Statewide Survey Results 

 The I-Team conducted two surveys of IEP team members at the end of the 2007/08 
school year.   The first survey was aimed at the professional members of the IEP team and the 
second was for parents. Both surveys were on-line surveys using Survey Monkey 
(www.surveymonkey.com/).  A link was e-mailed to IEP team members who then had to click 
on the attached link and complete the survey using their internet browser.  The family survey 
was mailed to the families of all 169 referred students with stamped return envelopes enclosed.   

 The e-mail invitation to complete the professional survey was sent to 169 case managers 
with a request to pass it along to other team members.  We received 82 surveys, which is a 47% 
return rate.  Surveys were completed by special educators (71%), general education teachers 
(4%), related service providers (8%), school administrators (8%), paraeducators (1%) and com-
munity service providers (1%).  Eight percent of respondents placed themselves in the “other” 
category.  Respondents in the “other” category included a supervisor or paraeducator profes-
sional development, a technical education teacher, a case manager, a school nurse and a devel-
opmental educator. Overall satisfaction for I-Team services for those who answered the profes-
sional survey is depicted in Table 9.   Of the 72 responses, 86% indicated a positive satisfaction 
rating with I-Team services this year.  Complete survey results are located in Appendix A. 

Table 9: Professional Survey: Overall, I am satisfied with I-Team services. 

Rating Number out of a Possible 70 
Responses 

Percentage of Responses 

Highly Satisfied (4) 42 58% 

Satisfied (3) 20 28% 
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Rating Number out of a Possible 70 
Responses 

Percentage of Responses 

Somewhat Satisfied (2) 5 7% 

Strongly Disagree (1) 5 7% 

Average rating on a 4 point 
scale = 3.4 

  

 

 A paper survey with self-addressed stamped return envelopes was mailed to every family 
on the I-Team caseload for the 2007/08 school year.  Approximately 169 surveys were mailed to 
families and 23 surveys were received.  Surveys were received through the mail and then entered 
into the Survey Monkey. The overall return rate was 14%.  Overall satisfaction for I-Team serv-
ices for those who answered the parent survey is depicted in Table 10. Of the 21 responses, 91% 
indicated a positive satisfaction rating with I-Team services this year. 

Table 10: Parent Survey: Overall, I am satisfied with I-Team services. 

Rating Number out of a Possible 38 
Responses 

Percentage of Responses 

Highly Satisfied (4) 18 78% 

Satisfied (3) 3 13% 

Somewhat Satisfied (2) 0 0% 

Not at All Satisfied (1) 2 9% 

Average rating on a 4 point 
scale = 3.6 

  

  

The professional and parent surveys also asked several questions related to the outcomes 
of I-Team consultation for school staff, families and students.  On the professional survey when 
respondents were asked “I personally feel that I-Team consultation has been beneficial in helping 
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to improve or refine my professional skills and knowledge” 84% of respondents indicated a posi-
tive response (strongly agree 38% and agree 46%).  When asked if  “I-Team technical assistance 
and training has resulted in increased skills and knowledge of school staff”, 72% of respondents 
indicated a positive response (strongly agree 27% and agree 45%).  When asked, ” I-Team tech-
nical assistance and training has resulted in increased skills and knowledge of the referred stu-
dent”, 73% indicate with a positive response (strongly agree 26% and agree 47%).  When parents 
were asked,  “ I-Team technical assistance and training has resulted in increased skills and 
knowledge of my child,” 74% indicated with a positive response (strongly agree 39% and agree 
35%).  Table 11 depicts these survey results. 

Table 11:  I-Team T.A. Has Resulted in Increased Skills and Knowledge 

Survey Increased Skills 
and Knowledge for 

Myself 

Increase Skills and 
Knowledge for 

School Staff 

Increased Skills and 
Knowledge for the 

Student 

Professional Survey  84% Yes 

(n = 74) 

72% Yes 

(n = 74) 

73% Yes 

(n = 74) 

Parent Survey  Not Asked Not Asked 74 % Yes 

(n = 23) 

 

Complete survey results, including a list of all comments from respondents are located in 
Appendix A - Professional Survey Results and Appendix B - Parent Survey Results. 

Training 

 During 2006/0 school year the I-Team conducted a variety of training activities ranging 
from half-day workshops for an IEP team to regional, statewide and national presentations.  The 
total number of participants attending I-Team training was 1452.  Table 12 details I-Team train-
ing activities for the 2006/07 school year.  A total of 2423 professional, paraprofessional, family 
members and community service providers attend I-Team workshops.  An additional 34 profes-
sionals completed UVM coursework through the ISE Endorsement Program.  
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Table 12:  I-Team Training Summary 

Training Topic Presenters Location / Date Participants Overall 
Rating  

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders - Day 1 

Tim Fox & Ginny 
Iverson 

St Johnsbury 

9/13/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 37) 

Rating Not 
Available 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 1 

Tim Fox & Ginny 
Iverson 

Killington 

9/18/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 51) 

4.55 out of 
5 points 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 1 

Tim Fox & Ginny 
Iverson 

Burlington 

9/27/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 80) 

4.28 out of 
5 points 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 2 

Tim Fox & Ginny 
Iverson 

St Johnsbury 

10/25/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 100) 

4.43 out of 
5 points 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 2 

Tim Fox & Ginny 
Iverson 

Killington 

10/30/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 100) 

4.41 out of 
5 points 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 2 

Tim Fox & Ginny 
Iverson 

Burlington 

11/1/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 81) 

4.51 out of 
5 points 



State I-Team 2007/08 Summary Report 

Training Topic Presenters Location / Date Participants Overall 
Rating  

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 3 

Tim Fox & Ginny 
Iverson 

St Johnsbury 

12/6/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 100) 

4.47 out of 
5 points 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 
Disorders – Day 3 

Tim Fox & Ginny 
Iverson 

Killington 

12/11/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 100) 

Rating Not 
Available 

Effective Behavioral 
Support for Individuals 
with Autism Spectrum 

Disorders – Day 3 

Tim Fox & Ginny 
Iverson 

Burlington 

12/13/2007 

Teachers, parents, 
community serv-

ice providers 

(total # = 100) 

Rating Not 
Available 

COACH Workshop Se-
ries 

Chigee Cloninger and 
Ginny Iverson 

Burlington, VT 

1/18/2008 

3/7/2008 

4/4/2008 

Special Educators, 
general educators, 

related service 
providers and par-

ents 

(total # = 38) 

Rating Not 
Available 

Collaborating with Col-
laborators 

Ginny Iverson, Jessie 
Suter, Katie Furney,  
Joy Wilcox, Patty 

Morgan and Michael 
Curtis 

Killington, VT 

10/12/2007 

Educators, com-
munity service 

providers, related 
service providers, 
medical profes-
sionals, family 

members 

(total = 50) 

Rating Not 
Available 
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Training Topic Presenters Location / Date Participants Overall 
Rating  

Introduction to Autism Ginny Iverson CVU High 
School, Hines-

burg 

11/15/2007 

Paraeducators 

(20) 

3.65 out of 
4 points 

Effective Behavioral 
Practices 

Tim Fox and Ginny 
Iverson 

CVU High 
School, Hines-

burg 

12/10/2007 

Paraeducators 

(20) 

3.30 out of 
4 points 

Developing Positive Re-
lationships 

Tim Fox and Ginny 
Iverson 

CVU High 
School, Hines-

burg 

1/7/2008 

Paraeducators 

(20) 

Rating Not 
Available 

Awareness and Identifi-
cation of Children with 
Cortical Visual Impair-

ments in an Early Educa-
tion Setting. 

Ginny Iverson and 
Marie MacLeod 

Charlotte 
School 

3/20/2008 

Special educators, 
general educators, 

paraeducators, 
administrators and 
family members 

(total = 12) 

4.91 out of 
5 points 

 

Overview of Dual Sen-
sory Impairments, Deaf-
blindness and Cortical 

Visual Impairment 

Susan Edelman, 
Marie MacLeod and 

Tim Fox 

Milton Elem 
School 

 
10/10/2007 

 

Special educators, 
general educators, 

paraeducators, 
administrator and 
family members 

(Total = 12) 

 

Rating Not 
Available 
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Training Topic Presenters Location / Date Participants Overall 
Rating  

Writing Goals and Ob-
jectives for IEP Devel-

opment. 

Ginny Iverson. Tim 
Fox & Janet Lockyer 

Swanton Cen-
tral School 

 
1/21/2008 

Special Educators 
and Related Serv-

ice Providers 

(Total  = 13) 

Rating Not 
Available 

Introduction to the State 
I-Team 

Tim Fox UVM 
 

11/15/2007 

IHLIPP Team 
Members 

Total = 12 

Not Rated 

Introduction to ASD Janet Lockyer 

 

Sheldon Elem 
School 

 
8/23/2007 

Special educators, 
general educators, 

paraeducators, 
administrator and 
family members 

Total = 25 

Rating Not 
Available 

Supporting Exceptional 
Students 

Tammy Loomis Castleton State 
College 

 
10/27/2007 

Special Education 
pre-service teach-

ers 

Total = 22 

Rating Not 
Available 

Assistive Technology 
Supports 

Tammy Loomis Castleton State 
College 

 
11/19/2007 

Special Education 
pre-service teach-

ers 

Total = 25 

Not Rated 
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Training Topic Presenters Location / Date Participants Overall 
Rating  

Cortical Vision Impair-
ment Interventions for a 

specific student 

Tammy Loomis & 
Marie MacLeod 

Pownal EEE 
 

11/06/2007 

EEE Teachers 

Total = 9 

Not Rated 

An EST Response to 
Intervention System for 
Social Emotional Diffi-

culties 

Craig Barringer Black River 
High School 

 
11/27/2008 

Administrative 
Staff, EST and 
HCRS School 

based Clinician. 

Total = 

Rating Not 
Available 

Program Implementation 
Strategies 

Craig Barringer Bethel Elem 
School & Whit-

come H.S 
 

8/28/2007 

Special Educators 
paraeducators 

Total = 

Rating Not 
Available 

Autism Spectrum Disor-
der: Enhancing Partici-

pation through Evidence-
based Practice 

Marie-Christine Pot-
vin 

VOTA Confer-
ence, S. Bur-
lington, VT 

 
October 2007 

Occupational 
Therapists and 

COTAs 

Total = 15 

Rating Not 
Available 

Creating Social Stories 
for Students with ASD 

Sue Ashworth Essex-
Caledonia S. U 

 
4/4/2008 

Special educators, 
general educators, 

paraeducators, 
administrator and 
family members 

Total = 15 

 

Rating Not 
Available 
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Training Topic Presenters Location / Date Participants Overall 
Rating  

Positive Behavioral Sup-
ports for Students with 

ASD 

Sue Ashworth Gillman School 
 

4/4/2008 

Special educators, 
general educators, 

paraeducators, 
administrator and 
family members 

Total = 7 

 

Rating Not 
Available 

Cortical Visual Impair-
ments 

Chris Roman Montpelier 
 

11/13/2007 
 

Special educators, 
general educators, 

paraeducators, 
administrator and 
family members 

Total = 98 

 

4.8 out of 
5 points 

Understanding Cortical 
Visual Impairments and 

the  Educational Implica-
tions 

Mary Ellen Seaver-
Reid and Marie Ma-

cLeod 

East Montpelier 
School 

 
4/1/2008 

Professionals, 
paraprofessionals 
and family mem-

bers 

Total = 12 

4.65 on a 5 
point scale 

CVI and Deaf-bindness Susan Edelman UVM 
 

3/25/2008 

Graduate students 
taking EDSP 302 

 

Total = 14 

Not Rated 

Sensory Disabilities Susan Edelman UVM 
 

10/02/1007 
 

2/21/2008 

Undergraduate 
students 

 

Total = 96 

Not Rated 
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Training Topic Presenters Location / Date Participants Overall 
Rating  

Understanding Motor 
Disabilities, Abilities, 

Adaptations & Attitudes. 

Marie MacLeod 

3 hours. 

UVM College 
of Education 

 
2/26/08 

EDSP 5; UVM 
Undergraduate 

Students= 

91 participants. 

 
4.61 on a 5 
point scale 

Introduction to Deaf-
blindness & CVI 

Susan Edelman 
Mary Ellen Seaver-

Reid 
Barbara Miles 

Morrisville –
(FITP/EEE/day 

care team) 

8/30/2007 

Early Education 
Providers 

Total =15 

Not Rated 

Communication for Stu-
dent w/ Deaf-blindness 

Susan Edelman 
Mary Ellen Seaver-

Reid 
Barbara Miles 

Morrisville –
(FITP/EEE/day 

care team) 

9/6/2007 

Early Education 
Providers 

Total =11 

Not Rated 

Developing IEP 
Goals/Objectives 

Mary Ellen Seaver-
Reid 

Barbara Miles 

Camels Hump 
Middle School 

10/23/2007 & 
10/30/2007 

Educators 

Total = 7 

Not Rated 

Communication for Stu-
dent with CVI – Video 

review/coaching 

Mary Ellen Seaver-
Reid 

Barbara Miles 

Morristown 
Elementary 

11/15/2007 

 

Educators 

Total = 3 

Not Rated 
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Training Topic Presenters Location / Date Participants Overall 
Rating  

Communication and 
Student w/ Deaf-

blindness – Follow-up 
video review/coaching 

Mary Ellen Seaver-
Reid 

 

Morrisville –
(EEE/day care 

team) 

Early Education 
Providers 

Total =3 

Not Rated 

Understanding IDEA 
Part B and the Physical 
Therapist’s Role in Sup-
porting Special Educa-

tion Students and Teams 

Marie MacLeod UVM Doctoral 
Physical Ther-
apy Students 

4/1/08 

18 Students 4.52 on a 5 
point scale 

 

Understanding IDEA 
Part C and the Physical 
Therapist’s Role in Sup-
porting Special Educa-

tion Students and Teams 

Marie MacLeod 

Marie Christine Pot-
vin 

UVM Doctoral 
Physical Ther-
apy Students 

4/16/08 

18 Students 4.50 on a 5 
point scale 

 

 

Intensive Special Education Endorsement Program 

 Since the summer of 2005, the State I-Team has been responsible for the development 
and implementation of the ISE Endorsement Program through the Higher Education Collabora-
tive.  The Vermont State Improvement Grant has funded the development of the program since 
2005.  Table 13 details the courses taught by I-Team personnel during 2007/08.  A total of 34 
special educators and related service providers completed at least one 3-credit course. 
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Table 13: UVM Courses Taught by I-Team Personnel 

Course Instructors Semester and  

Location 

Participants Overall  

Rating  

EDSP 201:  Sys-
tems Change in 
ISE 

Ginny Iverson 

Mary Ellen 
Seaver-Reid 

Fall 2007 Special Educators 
& Related Service 
Providers 

(Total # =  11) 

3.9 out of 4 
points 

EDSP 216: Meth-
ods and Curricu-
lum in Intensive 
Special Education 

Ginny Iverson Spring 2008 

Burlington 

Special Educators 
& Related Service 
Providers  

(Total # =  13) 

Rating Not 
Available 

EDSP 228: Con-
sultation  and Col-
laboration for 
Supporting Inclu-
sive Practices in 
ISE 

Tim Fox Spring 2008 

Burlington 

Special Educators 
& Related Service 
Providers 

(Total # = 7) 

Rating Not 
Available 

EDSP 295:  Labo-
ratory Experience 
in Education: ISE 
First Year Practi-
cum 

Tim fox Spring 2008 

On Site at the partici-
pant’s school 

Special Educators 
& Related Service 
Providers 

(Total # = 3) 

Rating Not 
Available 

 

Highlights for Next Year 

1.  The I-Team will continue to provide consultation, training and support to IEP teams regarding 
the education of children and youth with Autism Spectrum Disorders.  In an effort to improve 
services to students and families across the state, the I-Team will take the following actions. 

 A.  During the summer of 2008, five I-Team Educational Consultants, representing 
each region of the state, will participate in the week long TEACCH Training spon-
sored by the Vermont Department of Education in Newport, Vermont.  Three addi-
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tional I-team members (already trained in Level I TEACCH) will function as helpers 
during the training. 

 B.  In the fall of 2008 the I-Team will deliver a statewide training on ASD and Inclu-
sive Practices for educators, families, and community service providers.  The work-
shops will be provided in at least three locations within the state.   

 C.  The I-Team Coordinator and one other statewide consultant will continue to serve 
on the statewide Autism Taskforce. 

 D.  I-Team will focus a greater portion of our professional development time on is-
sues related to educating children and youth with Autism Spectrum Disorders. 

 E.  The I-Team Coordinator will work the CDCI Director, Dr. Susan Ryan, to expand 
the focus and resources of the I-Team and the CDCI to better support students with 
ASD and their families. 

2.  The I-Team will assist the State Department of Education with their initiative to identify, train 
and support model schools to implement Positive Behavioral Interventions and Supports 
(PBIS). 

 A.  The I-Team coordinator and one other member will continue to serve on the State 
PBIS Leadership Team and will be trained in the specific PBIS strategies that will be 
taught to Vermont model schools.  

 B.  The I-Team consultants will be available to help coach and provide training to 
staff in selected PBIS schools at the request of the State Department of Education. 

3.  The I-Team will continue to work with the federally funded Vermont Project for Children and 
Youth with Deaf-blindness to identify students for the Vermont Deaf-blind Census, and to 
provide consultation, professional development and family support to students with deaf-
blindness, their IEP teams and their families. 

4.  The I-Team will continue to teach courses for the ISE Endorsement Program.  Beginning this 
summer (2008) all courses will be offered online using Blackboard through the University of 
Vermont.  

5.  The I-Team has begun a process of restructuring and will function during the 2008/09 school 
with an administrative team consisting of the I-Team Coordinator, a Family Resource Con-
sultant, a Statewide Consultant and an Educational Consultant.  Team members will repre-
sent all regions of the state.   

6.  The I-Team administrative team will begin a process to develop a 5-year plan to improve 
services to students, families and educational teams we serve. 
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State I-Team Evaluation 2007/08 - School Survey 

1. Please tell us your role related to the referred student.

 
Response

Percent

Response

Count

Special Educator 70.7% 58

General Education Teacher 3.7% 3

Speech/Language Pathologist 4.9% 4

Occupational Therapist 1.2% 1

Physical Therapist 1.2% 1

Paraeducator 1.2% 1

Community Services Provider 1.2% 1

Principal 3.7% 3

Special Education Administrator 4.9% 4

 Other (please specify) 7.3% 6

  answered question 82

  skipped question 0

2. How many I-Team referrals have you been involved in this year? 

 
Response

Percent

Response

Count

1 67.1% 55

2 23.2% 19

3 3.7% 3

4 3.7% 3

5 1.2% 1

more than 5 1.2% 1

  answered question 82

  skipped question 0
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3. Which I-Team Educational Consultants did you have contact with this year? 

 
Response

Percent

Response

Count

Tim Fox 18.3% 15

Ginny Iverson 12.2% 10

Janet Lockyer 9.8% 8

Sue Ashworth 6.1% 5

Tammy Loomis 19.5% 16

Craig Barringer 19.5% 16

Jane Reese 3.7% 3

Mary Ellen Seaver-Reid 7.3% 6

None 8.5% 7

I Don't Know 1.2% 1

  answered question 82

  skipped question 0

4. Which I-Team Family Resources Consultants did you have contact with this year?

 
Response

Percent

Response

Count

Karen Seeger 2.4% 2

Donna Gillen 3.7% 3

Paula Manzi 3.7% 3

Jolene Blanchard 7.3% 6

None 74.4% 61

I Don't Know 8.5% 7

  answered question 82

  skipped question 0
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5. Which I-Team Statewide Consultants did you have contact with this year?

 
Response

Percent

Response

Count

Susan Edelman (Deaf-blindness 

and CVI)
8.5% 7

Marie MacLeod (PT & CVI) 11.0% 9

Marie-Christine Potvin (OT/AT) 7.3% 6

Barbara Miles (Deaf-blindness) 6.1% 5

Maureen Nevers (Communication / 

ACC)
31.7% 26

None 48.8% 40

I Don't Know 7.3% 6

  answered question 82

  skipped question 0

6. I was able to access the I-Team Web page and download the referral forms.

 
Response

Percent

Response

Count

Strongly Agree 21.8% 17

Agree 38.5% 30

Disagree 1.3% 1

Strongly Disagree 1.3% 1

Not Applicable 25.6% 20

I Don't Know 11.5% 9

  answered question 78

  skipped question 4

Page 3



7. I-Team members have responded to referral requests, set up appointments, answered e-mails or phone calls within a 

reasonable time period.

 
Response

Percent

Response

Count

Strongly Agree 51.3% 40

Agree 34.6% 27

Disagree 5.1% 4

Strongly Disagree 1.3% 1

Not Applicable 5.1% 4

I Don't Know 2.6% 2

  answered question 78

  skipped question 4

8. Consultation, training and/or support provided by the I-Team has been useful to our team. 

 
Response

Percent

Response

Count

Strongly Agree 52.6% 41

Agree 34.6% 27

Disagree 3.8% 3

Strongly Disagree 2.6% 2

Not Applicable 5.1% 4

I Don’t Know 1.3% 1

  answered question 78

  skipped question 4
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9. I-Team members provided recommendations / suggestions for improving the student's program.

 
Response

Percent

Response

Count

Strongly Agree 48.7% 38

Agree 39.7% 31

Disagree 3.8% 3

Strongly Disagree 1.3% 1

Not Applicable 2.6% 2

I Don't Know 3.8% 3

  answered question 78

  skipped question 4

10. I-Team members were considerate of the school and family culture, were punctual, respected confidentiality and put the 

student’s needs first.

 
Response

Percent

Response

Count

Strongly Agree 64.1% 50

Agree 29.5% 23

Disagree 2.6% 2

Strongly Disagree 1.3% 1

Not Applicable 1.3% 1

I Don’t Know 1.3% 1

  answered question 78

  skipped question 4
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11. I-Team members listened to our team members, respected our expertise and considered our input when making 

recommendations. 

 
Response

Percent

Response

Count

Strongly Agree 57.7% 45

Agree 30.8% 24

Disagree 2.6% 2

Strongly Disagree 2.6% 2

Not Applicable 3.8% 3

I Don’t Know 2.6% 2

  answered question 78

  skipped question 4

12. I-Team members appeared knowledgeable and qualified to address the areas requested by our team. 

 
Response

Percent

Response

Count

Strongly Agree 60.3% 47

Agree 34.6% 27

Disagree 2.6% 2

Strongly Disagree   0.0% 0

Not Applicable 1.3% 1

I Don’t Know 1.3% 1

  answered question 78

  skipped question 4
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13. The number of on-site visits by I-Team members was adequate to address our teams referral requests.

 
Response

Percent

Response

Count

Strongly Agree 34.6% 27

Agree 42.3% 33

Disagree 14.1% 11

Strongly Disagree 1.3% 1

Not Applicable 1.3% 1

I Don't Know 6.4% 5

  answered question 78

  skipped question 4

14. I-Team members helped our team access information, resources and / or services.

 
Response

Percent

Response

Count

Strongly Agree 33.8% 25

Agree 44.6% 33

Disagree 6.8% 5

Strongly Disagree 1.4% 1

Not Applicable 6.8% 5

I Don't Know 6.8% 5

  answered question 74

  skipped question 8
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15. Written materials (reports, handouts, instructional plans, etc.) our team received from I-Team members was helpful and of 

a high quality.

 
Response

Percent

Response

Count

Strongly Agree 37.8% 28

Agree 27.0% 20

Disagree 6.8% 5

Strongly Disagree   0.0% 0

Not Applicable 18.9% 14

I Don't Know 9.5% 7

  answered question 74

  skipped question 8

16. Our team incorporated the recommendations / suggestions made by I-Team members into the student's educational 

program.

 
Response

Percent

Response

Count

Most (80–100%) 51.4% 38

Many (50–79%) 25.7% 19

Some (under 50%) 6.8% 5

None 1.4% 1

Not Applicable 9.5% 7

I Don't Know 5.4% 4

  answered question 74

  skipped question 8
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17. I-Team technical assistance and training has resulted in increased skills and knowledge of school staff. 

 
Response

Percent

Response

Count

Strongly Agree 27.0% 20

Agree 44.6% 33

Disagree 2.7% 2

Strongly Disagree 4.1% 3

Not Applicable 14.9% 11

I Don’t Know 6.8% 5

  answered question 74

  skipped question 8

18. I personally feel that I-Team consultation has been beneficial in helping to improve or refine my professional skills and 

knowledge.

 
Response

Percent

Response

Count

Strongly Agree 37.8% 28

Agree 45.9% 34

Disagree 2.7% 2

Strongly Disagree 5.4% 4

Not Applicable 5.4% 4

I Don't Know 2.7% 2

  answered question 74

  skipped question 8
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19. I-Team technical assistance and training has resulted in increased skills and knowledge of the referred student.

 
Response

Percent

Response

Count

Strongly Agree 25.7% 19

Agree 47.3% 35

Disagree 4.1% 3

Strongly Disagree 4.1% 3

Not Applicable 9.5% 7

I Don’t Know 9.5% 7

  answered question 74

  skipped question 8

20. I-Team technical assistance and training has resulted in additional accommodations and support for the referred student.

 
Response

Percent

Response

Count

Strongly Agree 28.4% 21

Agree 45.9% 34

Disagree 2.7% 2

Strongly Disagree 4.1% 3

Not Applicable 12.2% 9

I Don’t Know 6.8% 5

  answered question 74

  skipped question 8
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21. I-Team technical assistance and training has resulted in increased access to the student's peers and general education 

activities.

 
Response

Percent

Response

Count

Strongly Agree 24.3% 18

Agree 39.2% 29

Disagree 4.1% 3

Strongly Disagree 2.7% 2

Not Applicable 21.6% 16

I Don’t Know 8.1% 6

  answered question 74

  skipped question 8

22. There were unexpected circumstances (e.g., prolonged illness, student moved, staff turnover) not related to I-Team 

services that affected the resulting degree of impact of the technical assistance activities.

 
Response

Percent

Response

Count

Strongly Agree 6.8% 5

Agree 8.1% 6

Disagree 17.6% 13

Strongly Disagree 8.1% 6

Not Applicable 54.1% 40

I Don’t Know 5.4% 4

  answered question 74

  skipped question 8
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23. Overall, I am satisfied with the I-Team technical assistance, training and support that I accessed this year.

 
Response

Percent

Response

Count

Highly Satisfied 58.3% 42

Satisfied 27.8% 20

Somewhat Satisfied 6.9% 5

Not at All Satisfied 6.9% 5

  answered question 72

  skipped question 10

24. What suggestions would you have for improving I-Team services?

 
Response

Count

  25

  answered question 25

  skipped question 57

25. Is there anything else you would like to tell us about your experience with the I-Team this year? 

 
Response

Count

  39

  answered question 39

  skipped question 43
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What suggestions would you have for improving I-Team services? 

If an I-Team consultant is working with a student in a self contained program, it would be 
nice if he/she could consult to the whole program without having to fill out numerous 
referrals. 

There was a lag at the beginning of the year due to the referral process. It seems to me 
that is a student is referred and 3 year plan is developed that there should not have to be a 
new referral each new school year. When a school has made the three year committed for 
technical assistance, the team should be able to jump right in at the beginning of the 
school year and not have to wait for a new referral and all the paperwork to go through 
the proper channels before they can offer assistance. I thought the I-team had been 
consulting and didn't find out until the end of the first quarter that our new teacher had 
received no support. Through further research I discovered that they couldn't consult 
since no new referral had been made. Second suggestion, if you are going to required a 
new referral every fall then the consultants should be contacted school districts in early 
August to remind them to do that so services can be put into place as soon as school 
starts. Hoepe this can be made more smooth for the students' benefits. 

An outstanding resource and helps to keep costs within the realm of sanity 

Need more productive issues on deaf-blind clients and CVI related 

More accessibility to (Name), as a more active member of the team. We only had 1 site 
visit from her and learned so much in that one visit-wish we could've had more! 

Consultants need more time to work with the schools in blocks of time. Such as several 
days a week for a couple weeks, then move on to a monthly or bi-monthly consultation. It 
is important to have more time initially to get programs started and developed. 

At the beginning of school year, I hope to be able to schedule meetings with the I-Team 
consultants for the entire school year. This was the most challenging part, coordinating 
their availability with the team's. Hopefully scheduling in advance will solve this 
concern. 

Not have the Parent Resource person tell teams if the services are appropriate to a 
particular student thereby influencing a family to withdraw. 

None - very comprehensive 

I made two referrals, (Name), responded by phone, came in to meet me once about one 
situation. We had a snow day when he was supposed to visit, he did not call or respond 
since. the other situation I have had no input on since the first phone call. Please call me 
about this. (Name) 

I am a new case manager. I think that I could have been more on the ball about 



scheduling follow up visits and additional consultation time. 

Exact times for meetings and paperwork to be accomplished is very important, especially 
when trying to deal with a large team - all with different commitments, etc. As case 
manager, I am responsible for “satisfying” these obligations. Suggestions: Easier method 
for getting a response from the I Team member assigned. Team input into who is 
assigned, date; time of meeting and paperwork adhered to strictly as there are a lot of 
people counting on it. 

More appointment availability for SLP. Although I asked for the family person to contact 
the student's family, I was never told if that actually happened by the parent or the I 
Team. I asked for this contact last school year also. 

I would like to see that each member of the team is recorded and a copy of the report is 
provided for each member for the I-Team specifically. 

Facilitating the MAPS process for our team was very helpful. Everyone benefitted from 
the experience. However, the outcome was left hanging. The document sent as follow-up 
was little more than the notes from the meeting. We had that at the meeting. What we 
hoped for was a distillation or compilation of possible strategies, techniques and 
resources to help guide our team in next steps. It is very difficult to consult once or twice 
and leave enough structure behind for carrying out changes. 

For this particular student, more frequent consultation with the Augmentative 
Communication Specialist would be very helpful. 

I think it would be helpful to annually remind school professionals of the full breadth of 
services offered by the I-Team. This could be done through e-mail to a variety of list 
serves. 

I was given a referral form and told to send it in but never got any response back from the 
I-Team. It would have been nice to have been contacted about the I-Team 

More time available for consultations. 

Easier access to I-team personnel...choice of personnel 

Our consultant did attend meetings and conducted observations, however, our team 
would like to have received written recommendations, and suggestions for improving the 
students program through out the school year. 

I feel (Name) brings an incredible amount of knowledge and expertise and is able to 
speak to parents on their level and also gently pushing the staff to improve our practice. 

 



25. Is there anything else you would like to tell us about your 
experience with the I-Team this year? 

(Name) is stellar! She is truly an asset! 

My consultant was wonderful. The staff loved working with her 
and she provided very useful information for my student. 

(Name), and (Name), are exceptional not only in their 
knowledge but in their ability to adapt and work with a wide 
range of personalities. You should do whatever it takes to keep 
them doing what they do best. Thanks. 

This survey may not be appropriate.  (Name), informally 
observed a student in a class one time and shared thoughts. We 
did not contract for a formal report or training. (Name), is 
extremely knowledgeable about the ISN population. 

Thank you! 

I thought the team I met with was fantastic and really listened to 
me, the classroom teacher and my ideas as opposed to 
overtaking my program. 

Without I-Team, we able not make successful product on 
students' needs in unique ways. 

The team is very kind and helpful. They are there to answer 
questions and give good info. 

Videotaping and sharing with (Name), was helpful and allowed 
her to gain insights, even when she wasn't able to be there. 
However, ideally she would have been more accessible in 
person, so we could get our questions answered on the spot and 
see her in action. 

(Name), is great to work with and has a great depth of 
knowledge. 

(Name), has been wonderful and accessible whenever needed. 
She is great to talk to and she is a great listener. 

I didn't realize that the referral forms were online - although it is 
entirely possible that Sue told me! 

This is a new referral and the team has not met as a group yet. 



We are expecting great support. 

Overall, excellent! Both consultants were very helpful and 
brought their different skills to the team. (Name), was especially 
helpful during meetings, and (Name) was very well organized, 
bringing some great augmentative supports to the team. 

This was such a great experience working with (Name), 
(Name), and (Name). I love working with this team and always 
feel so supported and respected. 

(Name), spent much of last year pushing FC for this student. 
After she came to agree that the only way the student was 
pointing in FC, was if the trainer pushed on a painful pressure 
point on his arm so he would let the trainer move his arm. This 
year she is pushing the idea of him selecting letters with a 
switch. She NEVER looked at his ability to see if he had the 
prerequisite skills, like making a selection with a switch. Each 
time she does something like this, we need to spend a 
significant amount of time and energy documenting that he does 
not have the skills needed. However, because she is a long time 
trusted friend of the family and expert, even though we know 
where his skills are we need to honor her ideas. It gets the 
family looking for us to do things with the student which the is 
not able to do, and causes tension. 

I will miss (Name). She is the greatest ! 

Use of email for those questions that crop up was very helpful 

It was great!! 

Our Consultant is knowledgeable and very helpful. He always 
gets back to us. 

I have had very poor experiences with the I team responsible to 
my building. I would love to be on mailing lists, evaluations, 
etc. I understand the I team now charges.  Is this true? I would 
love to give my input to anyone that cared or wanted to improve 
the I team. 

Some staff members felt put on the spot while participating in 
MAPS and felt generally uncomfortable with the facilitators 
style. 

I feel that the I team members are not communicating with the 
Alt. Assess people at the Dept of Ed. I think both groups would 



benefit from each other's information. 

I wasn't part of any team. I simply attended a single session 
seeking goals for (Name),'s future program. 

(Name), is very knowledgeable and easy to work with. His 
structure to get the team on the same page was great to get the 
staff and parents together on issues surrounding this student. 

(Name),is a valued member of our students team and I am very 
pleased with her ability to accommodate and help other 
members of our team see the future vision of where we are 
headed. 

(Name), was wonderful to work with. The MAPS process she 
conducted provided us with a wealth of information to be used 
in future program planning for this student. 

(Name) was wonderful to work with.  The MAPS procedure 
was particularly helpful in providing us with information to be 
used in future programming of this student. 

Many thanks to (Name), and (Name) for being so helpful and 
giving us great suggestions to help our students program be 
stronger. 

The staff is extremely knowledgeable and I appreciate the 
ability to access them. I just think we needed more direct 
contact and access to resources. 

They're skilled, professional and responsive. 

We received outstanding support from all team members. I 
really felt that we were all one collaborative group working to 
assist the student. 

Time had been involved with this family before, and that helped 
to set up this meeting and he understood the tone of narrow 
issue and clean boarders. That was a great help, when working 
with members of a team that are not careful of the issue at hand. 
Thank you. 

The questions in which I answered N/A are those in which I 
either I had no involvement in (the actual referral process- 
filling out the paperwork) or haven’t happened yet, but will in 
the future. 



I have been working with the I-team for many years and they 
have always been friendly and helpful. I appreciate the work 
you do. 

Disappointed in follow up.  Misrepresentation of intentions 

As the classroom teacher, I did not get to meet with the team or 
the consultant very often as the meetings were set at a time I 
was unable to make, despite my objections. The I-team 
consultant commented on the importance of my attendance, and 
I agree that the classroom is an essential member especially if 
we want to make sure students have consistent access to their 
peers and are in the classroom for meaningful learning as much 
as they need to be. Perhaps in the future we can figure out a way 
to advocate for teachers on this level more. 

I do believe that the family of my student may have benefited 
from the family resource person.  However this person never 
contacted me directly nor issued any 
suggestions/recommendations for follow-up. 

Very positive for entire team - SPED, SLP, OT, BBE, preschool 
and family. Will need to continue next year as we begin 
students transition to kindergarten. Financially the I Team is a 
huge gift - we don't have the money in the small schools for 
consultants. The principal and school board and the Barnard 
School are thrilled to have access to the I-Team/s services. 
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I-Team Evaluation 2007/08 - Parent Survey 

1. How many of your children were referred to the I-Team this year?

 
Response

Percent

Response

Count

1 100.0% 23

2   0.0% 0

More than 2   0.0% 0

  answered question 23

  skipped question 0

2. Did your child's case manager invite you to meet with I-Team members when they consulted on your child's program in 

school?

 
Response

Percent

Response

Count

Always 60.9% 14

Mostly 13.0% 3

Sometimes 13.0% 3

Never 8.7% 2

Not Applicable 4.3% 1

  answered question 23

  skipped question 0
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3. How many visits by I-Team members did you attend this year?

 
Response

Percent

Response

Count

0 21.7% 5

1 13.0% 3

2 17.4% 4

3 17.4% 4

4 8.7% 2

5 4.3% 1

more than 5 17.4% 4

  answered question 23

  skipped question 0

4. Which I-Team Educational Consultants did you have contact with this year? 

 
Response

Percent

Response

Count

Tim Fox 13.0% 3

Ginny Iverson 8.7% 2

Janet Lockyer   0.0% 0

Sue Ashworth 17.4% 4

Tammy Loomis   0.0% 0

Craig Barringer 26.1% 6

Jane Reese   0.0% 0

Mary Ellen Seaver-Reid 8.7% 2

None 17.4% 4

I Don't Know 8.7% 2

  answered question 23

  skipped question 0
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5. Which I-Team Family Resources Consultants did you have contact with this year?

 
Response

Percent

Response

Count

Karen Seeger 4.3% 1

Donna Gillen 13.0% 3

Paula Manzi 8.7% 2

Jolene Blanchard 17.4% 4

None 47.8% 11

I Don't Know 8.7% 2

  answered question 23

  skipped question 0

6. Which I-Team Statewide Consultants did you have contact with this year?

 
Response

Percent

Response

Count

Susan Edelman (Deaf-blindness 

and CVI)
  0.0% 0

Marie MacLeod (PT & CVI)   0.0% 0

Marie-Christine Potvin (OT) 8.7% 2

Barbara Miles (Deaf-blindness)   0.0% 0

Maureen Nevers (Communication / 

ACC)
34.8% 8

None 47.8% 11

I Don't Know 13.0% 3

  answered question 23

  skipped question 0
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7. Consultation, training and/or support provided by the I-Team has been useful to our child's team. 

 
Response

Percent

Response

Count

Strongly Agree 65.2% 15

Agree 30.4% 7

Disagree   0.0% 0

Strongly Disagree   0.0% 0

Not Applicable 4.3% 1

I Don’t Know   0.0% 0

  answered question 23

  skipped question 0

8. Consultation, training and/or support provided by the I-Team has been useful to our family.

 
Response

Percent

Response

Count

Strongly Agree 65.2% 15

Agree 21.7% 5

Disagree 4.3% 1

Strongly Disagree   0.0% 0

Not Applicable 8.7% 2

I Don't Know   0.0% 0

  answered question 23

  skipped question 0
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9. I-Team members provided recommendations / suggestions for improving our child's educational program. 

 
Response

Percent

Response

Count

Strongly Agree 69.6% 16

Agree 26.1% 6

Disagree   0.0% 0

Strongly Disagree   0.0% 0

Not Applicable 4.3% 1

I Don't Know   0.0% 0

  answered question 23

  skipped question 0

10. I-Team members were considerate and respectful of our family culture and needs.

 
Response

Percent

Response

Count

Strongly Agree 69.6% 16

Agree 17.4% 4

Disagree   0.0% 0

Strongly Disagree 4.3% 1

Not Applicable 8.7% 2

I Don’t Know   0.0% 0

  answered question 23

  skipped question 0

Page 5



11. I-Team members listened to us, respected our expertise and considered our input when making recommendations to our 

child's educational team. 

 
Response

Percent

Response

Count

Strongly Agree 69.6% 16

Agree 13.0% 3

Disagree   0.0% 0

Strongly Disagree 4.3% 1

Not Applicable 13.0% 3

I Don’t Know   0.0% 0

  answered question 23

  skipped question 0

12. I-Team members appeared knowledgeable and qualified to address the areas requested by our child's educational team. 

 
Response

Percent

Response

Count

Strongly Agree 69.6% 16

Agree 17.4% 4

Disagree   0.0% 0

Strongly Disagree   0.0% 0

Not Applicable 8.7% 2

I Don’t Know 4.3% 1

  answered question 23

  skipped question 0
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13. I-Team members helped us access information, resources and / or services for our child and our family.

 
Response

Percent

Response

Count

Strongly Agree 43.5% 10

Agree 30.4% 7

Disagree 13.0% 3

Strongly Disagree 4.3% 1

Not Applicable 8.7% 2

  answered question 23

  skipped question 0

14. Written materials (reports, handouts, instructional plans, etc.) our team received from I-Team members were helpful and of 

a high quality.

 
Response

Percent

Response

Count

Strongly Agree 39.1% 9

Agree 47.8% 11

Disagree   0.0% 0

Strongly Disagree   0.0% 0

Not Applicable 8.7% 2

I Don’t Know 4.3% 1

  answered question 23

  skipped question 0
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15. Our school team incorporated the recommendations / suggestions made by I-Team members into our child's educational 

program.

 
Response

Percent

Response

Count

Most (80–100%) 56.5% 13

Many (50–79%) 13.0% 3

Some (under 50%) 17.4% 4

None 4.3% 1

Not Applicable 8.7% 2

I Don't Know   0.0% 0

  answered question 23

  skipped question 0

16. We were able to use some of the I-Team recommendations with our child at home and/or in the community.

 
Response

Percent

Response

Count

Strongly Agree 34.8% 8

Agree 43.5% 10

Disagree 8.7% 2

Strongly Disagree 4.3% 1

Not Applicable 8.7% 2

I Don't Know   0.0% 0

  answered question 23

  skipped question 0
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17. I-Team consultation has resulted in increased skills and knowledge for our child.

 
Response

Percent

Response

Count

Strongly Agree 39.1% 9

Agree 34.8% 8

Disagree 4.3% 1

Strongly Disagree   0.0% 0

Not Applicable 21.7% 5

  answered question 23

  skipped question 0

18. I-Team consultation has resulted in additional accommodations and support at school for our child.

 
Response

Percent

Response

Count

Strongly Agree 43.5% 10

Agree 30.4% 7

Disagree 13.0% 3

Strongly Disagree   0.0% 0

Not Applicable 4.3% 1

I Don’t Know 8.7% 2

  answered question 23

  skipped question 0
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19. I-Team consultation has resulted in increased access for our child to other children and to general education activities.

 
Response

Percent

Response

Count

Strongly Agree 43.5% 10

Agree 17.4% 4

Disagree 13.0% 3

Strongly Disagree 4.3% 1

Not Applicable 8.7% 2

I Don’t Know 13.0% 3

  answered question 23

  skipped question 0

20. There were unexpected circumstances (e.g., prolonged illness, we moved, school staff turnover) not related to I-Team 

services that affected the resulting degree of impact of the technical assistance activities.

 
Response

Percent

Response

Count

Strongly Agree 4.3% 1

Agree 17.4% 4

Disagree 17.4% 4

Strongly Disagree 13.0% 3

Not Applicable 47.8% 11

  answered question 23

  skipped question 0
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21. Overall, I am satisfied with the I-Team technical assistance, training and support that I accessed this year.

 
Response

Percent

Response

Count

Highly Satisfied 78.3% 18

Satisfied 13.0% 3

Somewhat Satisfied   0.0% 0

Not at all Satisfied 8.7% 2

  answered question 23

  skipped question 0

22. What suggestions would you have for improving I-Team services?

 
Response

Count

  19

  answered question 19

  skipped question 4

23. Is there anything else you would like to tell us about your experience with the I-Team this year?

 
Response

Count

  19

  answered question 19

  skipped question 4
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What suggestions would you have for improving I-Team services? 

More communication from the I-team to the families on what they can actually provide 
based on the school. 

The referral is new so it is too soon to tell how it is working. Would like more parent 
contacts and home services 

Remove (Name) to another district. She is all school - no parent involvement. 

Some contact would be nice. We are very interested this year in hearing of any services 
available for our 14 year old son from area agencies. At present he receives school and 
that is it. 

I would like more local info on events 

We are sad (Name)  is retiring and wish her well. We look forward to meeting her 
replacement, hopefully with (Name). 

Continue them for my family and child 

I-team was helpful to school personnel. We requested family based input on two 
occasions and heard nothing. More input from families in planning and guidance to 
family for non-school based program at home and in the community 

The Dept. of Education should make sure that the school team follows the 
recommendations that the I-Team gives them. The school team doesn't seem to want to 
do the work to improve our child's program, even though they have received good advice 
from the I-Team how to improve things. 

Feedback from family and school 

More time to observe work with my son. Availability for monthly meetings for team 

It would be helpful to be able to access direct service links for summer SLP and 
supplemental SLP, OT, PT services. Many school districts cannot provide what a child 
truly needs in these areas. 

More availability 

I can't think of any. 

Phone call by education consultant ahead of time (long before). Home visit too. 

They have been a great help to my child and his program in school. 

How to get support from school to implement recommendations in a more timely manner. 



None - These two know their stuff. 

Continue Services 

 



 Is there anything else you would like to tell us about your 
experience with the I-Team this year? 

Thank you. They were knowledgeable and helpful - encouraged our school not to give up 
on technology for our daughter 

Combo of local resources with occasional statewide tech support helpful 

No parent involvement, no calls, only school. (Name) is wonderful. 

I don't remember hearing about I-Team previous to this survey - have no idea what it is or 
what it does! 

(Name) will be missed. She was a wealth of knowledge and very helpful. 

The I-team helped my son get a computer that talks for him. We feel the computer is a 
great tool for him. We appreciate the help they have given our family. 

The I-Team staff is exceptional and is always full of helpful ideas, strategies and 
suggestions. We have enjoyed working with everyone and look forward to their 
assistance in the fall. 

I believe (Name) would not have progressed as much as she has, without the team 

(Name) is a dynamic professional that relates well to our family and the school staff. We 
are thankful to have her helping with our child's program--we only wish that the school 
team would listen to her and follow through on the recommendations she makes. 

I-Team makes us feel wanted in the society. Thank you 

I really enjoyed working with (Name). She is always accessible to me. 

We couldn't have developed transition goals without I-Team expertise - school case 
managers need this kind of support & everyone is happier when a students needs are met. 

Would like an outline of actual services available. 

(Name)  has been a huge asset to our daughter. We will see if the Supervisory Union 
agrees to implement what needs to happen. We are crossing our fingers. 

I work in EI and was comfortable with process but I could see some of the banter being a 
turn off to other parents. Comment by (Name), “What's up with his looking at the lights a 
lot?” Not useful putting it that way! 

All of the experiences we have had have been good ones. Keep doing what your doing, 

We've used the I-Team over the past several years and have had a positive experience 



with their personnel, who are very knowledgeable. 

I love them! I wish as an educator and parent, they were closer to us and didn't have to 
drive so far :) 

(Name) was very positive with our family and is continuing to help with out daughter's 
future education. 

 




