
Monitor Limited Worronty
ond Support Guide



Hqrdwqre Limiied Worronty
Stotemenl
Mulfimedio Monitor
United Slotes ond Cqnqdo

Hordworr Limibd Worronly
Originol Sylhms -

I€crtnicol phor'. olsi3tonca to diognd. pot.diol hordwor. i!s{re! - I Fo.'

'TlE wononiy pe'iod ftoy be longer in c6.toin coonr'i$/r.gions. Con3ult o locol
ploce of purchore tor rcrronty detoilr.

Gcncrul Tcrms
This HP Hordwor€ timid Woronly give3 you, fie c!3icm6r, expr$ limid
woronty ghh kom HP, $e monufoctvrcr. Ploo* rebl io HP'5 Wob iih |t[ on
6xtEnsi''o d6r.riplion of your limid woronty enfideneob. ln oddition, you moy
olso hora othct lcgol rights undor opplicobb locol low o. sp€ciolwrilton

HP MAKES NO OTHER EXPRESS WARRANTY OR CONDITION WHEIHER
WRIMN OR ORA]., AND HP EXPRESSI.Y OISCTAIMS ATL WARNANTIES AND
CONDMONS NOT STAIED IN THIS UMITEO WARMNTY. TO THE ETTENT
AIIOWEO BY THE LOCAT LAW OFIURISDICTIONS OUTSIOE THE UNITED
STATES, IIP DISCTAIMS AII IMPUED WARRANTITS OR CONDIIIONS,
INCI.UDING ANY IMPUED WAIRAMIES OT MERCHANTABIUTY AND FIINTSS
FOR A PARTrcUIAR PURPOSE. fOR ATI IRANSACNONS OCCURRING IN
IHE UNMD STATES, ANY MruED WARRANTY OR CONDIIION OT
MERCHAMABILfi, SANSTACIORY QUAI,IW, OR FITNESS TOR A PAR]rcULAR
PURPOSE I5 MMD TO IHE DURATION OF THE EXPRESS WARRANTY SEI
rORTH A8OVE. SOME STATES OR COUNTRIES/RTGIONS DO NOT ATLOW
A TIMITATION ON HOW TONG AN IMPLIED WARRANTY I.ASTS OR THE
EXCLUSION OR UMIIAIION OF INCIDENIAT OR CONSEOUENIIA! DAMACES
rOR CONSUMER PRODUCTS. IN SUCH SIATES OR COUNNIES/REGIONS,
SOMI EXCI.USIONS OR LMIATIONS OF THIS UMITTD WARNANTY MAY
NOT APPI.Y TO YOU

THE TIMlrD WARRANII IERMS COMAIN€D IN THIS STATEMENT, EXCEPT TO
THE EMNT LAWFULLY PIRMMED, DO NOT EXCTUDE, RESTRET, OR MODITY
BUT ARE IN ADDITION TO THE MANDATORY STATUTORY RIGHTS APPLICABIE
IO IHE SAI! Of IHIS PRODUCT TO YOU,



This timil€d Woronty is opplicoble ii oll coontries/.egrons ond moy b€ €nlor..d
in ony country/€gion where HP o, its outtor zed seNice p.ovideB ofur woronty
3eryi.e rubte(r b $e rer-s oid cond,r,onr set lodh ,n thrt t'mibd Woiionry.

Unde. rhe HP Globol timited Woiionr/ p.ogrom, produch purchos€d in one
coonhy/rcgion moy be t'oisfer€d b onotho. country/'egion, whe.€ HP or its
ourhorized setuice p'ovideri dtu wo.ronry seNice {o. fie 3ome producr model
number, w rhoui voiding fie woronty Worc.ty tems, r€rvice ovoilobiliry, ond
se ice .esponse times moy vory hoh couniry/region ro co!nrrylregion Sr,ondod
woiio nV setu ce reiponse rime is 3ub16r ro choige due ro €ol pod, orcilobiliry.
It so, your HP outho.ized seNice p,ov der con prcvide you w,th detoits.

HP is noi  re5po.5 ble ior  cny ic, ; l ls  or  dui 'es $or moy be 
'ncutred 

in honsfer ing
$e prodo.h T'on!{e. ol the prodlcts moy be covered by exporr conhols tssued
by rhe Unired Stoles o. oiher governmenh

Thi! tihiled wo(onty opplies only ro HP.bronded ond Conpoq$rond€d
hordwore produch l(ollec,,vely .sleaed io 

'h 
h6 iimired Wo'ronry 05

"HP Hodwo,€ P,odud!") 5old by o, l€osed I'om Hewlen-Pockord Compony, ir3
wo dwid. rubsidio.ies, ofiiliores, olrho'ized resellers, or couitry/'€gion
dirfriburors {collectively rcle.ied io in th s limned Worro.ty os "HP")wi$ *'is
Limired Woronr^),. The term "HP Hordwo,e P,odud s limited ro rhe hordwo.e
cooponenrr ond,eqoircd {nmwore The |ern "HP Nofdwo'e P'od!d" DOES NOT
include ony sohrore opplcor on5 or prog,oh5 non HP p/odud5 or non HP
bronded p€riphe.ols. All ion HP produch o, non l-lP b'onded per pherols extemol
lo fie HP Hordwore Prcducr-such os erternol toroge subsy5reh5, disploys,
pri.lers, ond oher p€,,pherok ore provrded "AS 15" wi$our HP woronty
Howeve'. .on HP monufocturea ond supp|ers or publishers moy p.ovide iheir
own wonoil es direc y to you

HP woronrs thot fie HP Hordwore Products ihot you hove purchosed or leced
Irom HP ore fr* lrom defecb in morefio s or workmonship !nder normol use
during 6e tiniled Woroni/ Pe'iod. The tih red Wor.ont Period srorts on rhe
dole of porchos€ or leoe fron HP, or tom $e dof6 HP cohplebs i.rollorion
Your doted soles or dellvery .e.e,pr. showing the dore oi p!.cho'e o. leose ol
fie produ.r, is your pr@l of fie purchose or leose dob You moy l,e reqlired b
provide p.ool of purchose or leos€ os o condition of receiv ng worronry seRLce.
You ore sntirled to hordwore wonont/ s€ryice occord .g to rhe rerfr5 ond
condirions o{ thi5 dcum€nt il o repoi to your HP Hordwo'e p'odlcr i5 ,equked
wilhin rh€ tiniled Wotronry Period



Unlcg ottrwis o*d. ond b *..0*n F,nflt d by locd loy, n.|.
HP Horduoo Produd moy bc rnonuhd,rld utr€ ; rrd.ioL o. .,a, ond
ut d 

'|lobrioL 
.qui\lolcd b ns{, in p..fodnon 6 ond 

'.lt 
liiry. tf moy opon or

nplo Hr rbdrcrr Producr {ol wifi ncv o. pr|vio,rt tJ poa,al 
- 

p",t
.qui\ioh.b 

'Fw 
in p.rfrcrnorra od rutiobitiry, or lbl witt rq,,t*lcm pa,cr ro

on o.iginol Fedr.t t|d hor b.cn dilcootinu.d. Rcplo€c|lt.nt potn or! woronbd
b h. frr iom d.frEb ii 

'r'obdol 
o. v/o.t ,onlhip tur nirldy igol doy3 o., fo, il,c

crddt ol-h tinbd Wcronry pgiod of rtr np Xod*i n"ari rt.,7 
-.n EE a h ulrtdi lt t cc incdlcd, wfiidcrrr ir b€r.

}?d, of b dsract, .?otu or oplocr ory conrpomnr a hqdr,!.r Fodr.,id rior*h.6 o d.bd i^ 
'nobiols 

o. wat,'lo l,ip duri,€ th. Umitd *or'ody
Priod. AI cd|Fo|g{ Fd. or hordwors podrf: omoi und.r $ir ttmft.d
Wdlo tly b6n|. i.-P|op.dy of Hp. In dl. untit t .|€nr rtnr pur Hp rbrdro't
Prcdt ct ho! r4,ring loilurs, Hp, or itt toL di;on, ,roy C.d b !.qi'. E
wlh lol o ..ph(.lnd unir ol HPr choo.ino tl|ol ii il,. lorx o. .quivoLd b F,,HP tlddt a! ftodd in p.rLr'rolEc or {bl r give y.oo o ntund of p,r p,rjus
Fic. o.16. pcFn nh [.$ inbllq in.iod ot o l.ph<.nl.r . Thir i! yor,l
eduir crrdy k drfrcttrc orodu*.

lxcludom
l"Docs Notw n NItHATtltt opEMltoN of rH|s noo(rT w[ 8E
rJr$,|IEtltflED Or frRor-frEE. Hp ts xor nrspolsnc fo* DAMAG€
IIiAT OCq.Rt AS A lESutT Of vour FAUrE ro fouovv rHt
rlt|slt(r1tof.{s r\|tENDO rO[ IHE tp H^rDU/Ar€ nOOUCr.
nh tlmibd Wonfity dd. nd opply b crFdobL or coorunrohb oorts ord
dc iEt.rt'|d b o|ty Fodod ko.n whtch iE t..iol dumb.. hor bon rg||old c
t|d lu bcar donogd or nndcod drfrairo ld oc o reul ol occldrnr, misuro,
oqi.., co.tiindlo|, irwroFs or inod.qr.i moinbnonc. o. colibrofun. o.
ofrrcnd ccrg lbl by opct on odrttr ir usog. p"r"n.rrt.r"r.a ; rU
u.r d6rnt..ldion aE rftFp.d wtat t F6Ard; kl t ;h,urc, iabrhcing,
porlr, o.t|rFpl6 rlot 3uppliri tt Hp; 14 imFoF.ib Flporotbn or

"toinbnorE; l.l viw. iifdion; ll locr or donrogc in rron.it o. h) by modtfconoa
or i.Mc. by odFr|c ont r rron lil Hp, liil o|t Hp odt odrd rrvtcr prodda,
or liiil .rour own i'||bll oo ol ad<r* nptoccobtr 19 a Hpq;d eo,r t
oloibb|. h. yoor trd|tt ii il|. syti€ cdroiy/r.gidr.

i



Exclusive Remedy
TO THE EXTENT ALLOWED BY APPLICABIE IOCAL LAW, THESE IERMS AND
CONDIIIONS CON5IIIUTE THE COMPIETE AND EXCTUSIVE WARRANTY
AGREEMENT EETWEEN YOU AND HP REGARDING THE HP HARDWARE
PRODUCT YOU HAVE PURCHASED OR IfASED THISE TERMS AND
CONOITIONS SUPERSEDI ANY PRIOR AGREEMENTS OR
REPRESENTATIONS_INCLUDING REPRESENTATIONS MAOE IN HP SALTS
LITTRATURT OR ADVICE GIVEN TO YOU 8Y HP OR AN AGENT OR EMPTOYEE
OF HP_THAT MAY HAVE BEEN MADE IN CONNECTION WI'H YOUR
PURCHASE OR TEASE OF THE HP HARDWARE PRODUCT No chonge ro tfie
condiriois o{ this Limited Woiionry s volid unless il s mode in wriling ond rigned
bv on olrho,,ed reDre*nlotive of HP

Limitotion of tiobility
IF YOUR HP HARDWARE PRODUCT FAIIS TO WORK AS WARRANTED ABOVE,
HP'S MAXIMUM IIASIII]Y UNDER THIS LIMITED WARRANIY IS EXPRESSLY
LIMITED TO THE TESSER OF THE PRICE YOU HAVE PA D FOR THE PRODUCT OR
IHE COST OF IEPAIR OR REPIACEMENT OF ANY I]ARDWARE COMPONENTS
THAT MAIFUNCTION IN CONDITIONS OF NORMAL USE

EXCEPT A5 INDICATED ABOVE, IN NO EVENT WIIL HP 8E LIABLE FOR ANY
DAMAGES CAUSED BY THE PRODUCI OR THE FAIIURE OF THE PRODUCT TO
PERFORM, INCLUDING ANY IOST PROfITS OR SAVINGS OR SPECIAL,
INCIDENTAI, OR CONSEGUENT]AL DAMAGES HP IS NOT LIASIE TOR ANY
CI}IM MADE BY A THIRD PARry OR MADE BY YOU FOR A THIRD PARTY.

TH S TIMTATION OF TIABILITY APPI ES WHETHER DAMAGES ARE SOUGHT,
OR A CIAIM MADE, UNDER THIS IIMITED WARRANTY OR A5 A TORT CLAIM
{INCTUDING NEGLIGENCE AND STRICT PRODUCT IIAB]LI , A CONTRACT
CLAIM, OR ANY OTHER CLAIM, THIS TIMTATION OF L]ASILITY CANNOT BE
WAIVED OR AMENDED 8Y ANY PERSON THLS LIMiTATION OF TIABILITY
WILL BE EFFECTIVE EVEN YOU HAVE ADVISED HP OR AN AUTHORIZED
REPRESENTAIIVE OF HP OF THE POSSIBIIII/ OF ANY SUCH DAMAGES. THIS
TIMITATION OF IIAEIIITY, HOWEVER, WILI NOT APPIY TO CLAIMS FOR
PERSONAT II.I]URY.

THIS TIMITED WARRANI/ GIVES YOU SPECIFIC IEGAL RIGHTS YOU MAY
AISO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR TROM
COUNTRY/REGION TO COUNIRY/REGION YOU ARE ADVISED TO CONSULT
APPTICABLE STAT€ OR COUNTRY/REGION LAWS FOR A FULL DETERMINATION
OF YOUR RIGHTS



Umhcd Wortonfy Pcriod
Th. Umilrd Wor.onty P.riod for on HP fbrdrc!! Prodrcr ir o sccilicd, lirod
Fird din icir€ orl ilr. dot ol pordns. Thc &rr on F !oL. r.c.id ir dt
dob o, F d|o . unhs! HP or por o*ll.r inftrnr po odswis. in Miti€.

l}ael of Wononily S.rvicc
To ndhL l" b p.wid. l||. b..t po.ibL $ppod ond r.flk dudng th. Umit d
Wdrqtly Priod, F, ||rot b. diccrd b HP b vlfit cooffgurotio|r, l@d nocr
rsrt ffmworc. inrtol rol*or! poth.3, ru. HP dioonojics t {! or o.. Hp r!.i*
rrppod loldio.rr whJr opplkobb.

HP *o||€t ilcour€.| )or, Ir occ.pt t\. u,. of, or b.mploy avo ohL rrppdi
LdindogL. Fwid.d t l+. It Fr .tro . iono &phy ovothbL rtlrrd .,rppo.t
copobifrtL., F, tndt in<rrr oddiio.tol co.b du. to inc.torcd grpporr rcroorcc
t.qtr.in ntr. U{.d b.bf, ot! il|. rn.3 of v.or.ont .opFd ldvic. ttrot may h.
oFplhobL b tu HP Hordviorc Produd pu hova purcho!.d.

On-til. Wo|?cnty S.rTic.
Yoir HP Uiibd Woflonty .wic moy incl'rd. orBib lobo. suppod b ..f|oar FU,
hordr*orr. flP povida ooaib s.rvic. d'nir€ .bndoid oficc hours. Stondod
offoc hooc or! typkolly 8:0oom b 5:00F, Mondoy rtrroi.rgh Friddy, bur moy
vo.y wtlfi h.ol b.rin t. procticcr. tf lour bconon t oorrid. dr. curonorv 3.rvk.
zon llDicolt 50 fm,/30 mil rc+onrc rinrr rncy bc b€.r or {rcr mcy ba
oddi{ord d|orgd. Io h.ob ill. ll.otrtr HP ourtro.iz.d t ?vt providr r.&,r b
il. !P W.b rtb dt l||lF//rr..hFrdr/t|rpF.t

m 
'noy, 

ol ib toh di&rrlion, d.ilrmin il onrir'b vo.ront $rvk i! ruqulr.d. Fo.
.rompL, In mony ro5., t|rc d.h.t con b. ftid hy ti. ura ot o Cusbnt€r S.lt
R.Fir rcSfl F.t tttd you d! ruquiod b r.pbc6 yorrrsll hot d 0lr in.tnlctiool
dd dGrhdbion Foyid.d by HP. You orr olro r.qunld b co.Frot wit Hp
in olbmpli€ lo |ttol|! at poblco ov' ttrc t.bplrc . Thb mdy imolY!
pdtoming rcdir. diognodk Foccdu6, ifiblling toftuorc updotcs o. pok16,
r.{iovir€ lhi.d pory opfioo3 ondlor tob{iMiig op{io.r., In ond.r b r.cciv! on-lib
iuppo.l, )ou mu3t lo) hov. o r.pru.oldiv! p.!..rn wlt.n HP irdid.. woflody
oaic.' ol pu silr; lb) notit HP il Fod'rclr ot! b.ing u!.d in on rttiro.nr.nr
whhh po!.. o poi.ntiol hcolrfi or :of*y hozord ro Hp cmplq,!.5 o.
rubcootrocto*r; lcl subicct to its .€osooobb !.curiiy r.quir.lnlnb, p.ovid. Hp wittl

'l,fiicicnt, 
frcc, ond 3oh occ.3s io ond ur. ol oll focililie!, informotion, ond

t$dn3 d.b.hin€d r'.c.r,o.y by HP to p"ovi& tim.t 3upporl; ldl onlurc *d oll
nrdtoGrtrr.rt lobclr l:Uch os soriol numb.6l ore i6 plocc, occessible, ond
L€ibL; {.1 moinbin on .nvitg'm.nr co.ri3bot wifi r*oducl 3o.ciftcotio.rs ond
glpF rd co.ifigurolio...

f )rco nqoir. on HP rlp.t..nroriw ro hondlc oll componcnt r.ploc.r,coh, trrpport
rplifl ccrrocl oo oroihble oi odditioiol cod.



Corry-in Worronty Service
Under 6e re n3 of corry-in setuice, you wil be reqoired ro d€liv€r your
HP Hordwo'e P'oducl lo on oulhorized 3eryice lqorion for woiionv reooir. You
nu5t pr6poy ony shipping cho.ges, roxet, or duries ossociot'-.d wifi tonspodolion
ofrhe producr to ond hom lhe seryice ldolion Inoddtion. you ore rerponsible for
insu'ing ony produd shipp€d oleturned ro on oulhorized seryi(e lcorion ond
osume ri3l of los3 during shipping

Moil-in Worronty Service
Your HP Umired Wo(onry moy oclude o mo | . woronty 5eryrce Unde he lerms
of moil'in s€tuice. you will b€ requ 

'ed 'o 
ship yolr HP Hordwore Product to on

ollho.ized s€Nice locoron {or woronry repoir Yo! mlsi prepoy o.y shipping
chorges, rorcs, o, duties osso.iobd w,fi konrportotion ol fie prodocl to 6e repon
locorion ln oddiion, you ore responsible tor insuring ony producr yoo shap ond
ossume riJ< of lo$ during shippi.g HP will letu.n the rcpoi.ed p.oducl ro you ond
incur oll logillica ond insu.once cots ro ,etum fie prduct to yorr

Pickup ond neturn Wonsnty Seryice
Yoor HP lim,red Woronty moy include o pickup ond rerurn wo(onry seryace
Under Ae ielmi o{ pickup ond retuh seNice, HP will pick up he defeiive u.il
from your locotion, repon ir, ond retu'i ii bock b your lo.orion HP w ll i.cur oll
repar, l€irrica, ond inrurcnce cosb n lh r process.

Advonced Unit Replocement Worronty Scrvice
Your HP Liniied Wotronry moy include on odvonced unil r€plocemenl woi.onry
iedic€. Under he |erms of fie odvonced unir replocement woiionty seNice, if o
unit a' daognored o! defecfive, HP will rh,p o replocement plodud dnecdy lo you.
On rec€iving lh€ rcplcement unil, you will be .equked b 

'eru'n 
6e deGctive unil

lo HP, in the pocloging lhol o(ivet wilh the replocement unit, wifiin o defined
p€riod of rime, nomolly tiheen {l5l doys. HP will incur oll shippins ond insuroncs
corB lo rsrurn ths d€feclive u.it lo HP. Foilu.e to retum lh€ d6fe.live onil noy rc3ull
in HP billing yoo {or rhe rsplocoh€ni producr



Curom* Se|f frpcir Wonunty Srwirc
In corrntrbr,/ngioor wlro lt i. oYoilohL, Flr HP tj'nibd Wondrt 

'ncy 
includ.

o Cudo|r|r S.lt Lpoir wononty srvrcc. ll opplicottc, HP will &rernir: in ih lolc
dir.rdloi t|ol Cudomcr Sc[ R.poh i3 dt opproP.iob m.ilrod o{ rEtrlnty i..vk!.
I ro, f" w Jrip opprod r.ploc.n nt po'r! dir.ctty b yot, r fulfitl p,,i
HP tlddwot Prodrcl *rnoity r..yicr. Tfii! will io\o co.rridcroblc rrooir timc.
At . you co?tbcr HP ond d|c louh diognoli! id.ntift€. ilrot tc prohhrn con bc
ftEd uir€ o||. of il|. portr, o nplocooblc porr con bc .srt dir€dt b FU.
Oro. f|. pdt dris, |rFl6 ilr. d.frdir. pon prr*ont b t|t. pi',id.d
infirdioot ond doc1rr!|btin. il finthcr o:sistoncc ir |!quir.d, coll i|.
HP Ld|n''cd SopFo.t C.n:r ond o trchnicion *ifl oslij yor oror rlrc p[om.
In co:cr rArt t||. adocsraO pori mu'| b. rltwn db t|?, FU mu, $h'il|.
dJ.c1tur pon bo* b HP wihin o d6fin d p.riod of firn , nontolt filrt {tsl
doF. fh. d.fidi!| pcd mu.r b. dum.d witfi tt|6 orlociold documcototion in tt|.
p.drid.d thipping ritobriol. Foilur. b r.tum dlo d.&di\/! prod'rcr may €rui in Hp
blllhg ),ou lq {'6 Bploc.m.nl. Wiil' o Cusbm.r S.f lcFir, HP will pdy oll
ilippir€ ond porr r!tum co.b ond dctflnirr r,|lc couri.r/cori.. b b. u!.d. il
CutbrDr S.lf R.p6ir oppli.3 b Fr, pho.o r.hr b F(r t9.ciffc HP Hord\f,oo
Produd onnourccnrrl. Yan c(r| olo ot*in hloin<ridl qr thia wqrully r-vioa
o.r rt|. HP W.b it or ||rp./wt."h?.ci/r?F.r

S*vicc Upgrcdct
|P h6 o dto. ol oddlbtol r4pod o|ld rwicc cor.rog. lor pur produa rlr
con bo prd|orcd locolty. tlowtrr, lomc ruppo.t ord rllot d Fod'rrr mq not
b. ovoilobL in ol coontriG/r.gioot. tor infonatio.r oo olEihbtliy of t.lvk

'rpgEd.r 
oid a|. cod lo. ilt .. r.wk upgod.., r![rbd|cHPWlb jboft

l$rcl/wwJrp.con/roplcr



Gurocing HP
ll yoor podrd h r d|,rirlg il|. timibd Wor|sdy M ond t|t. e6grllonr in tln
prodrrt doctr||.'l|olioi & not tolv! tlt Fobl.ln, ),ou con ,oi. srppo.t by
dolng t|ro bllori4:

I locob your r.o.6t HP Soppo.t bcotioi vio i!. Wo.ld Wid. w.b ot
lltf c//wwv.hp.ccn/e,D rorr

. Conloct Frr oiilfioriz.d HP d.oLr o. ouilb.ir.d !.wk! ptridr. ond bc uq
io ltav! $.lollotNino infirnrotion owibblc bolcro pu coll HP:

. Prcducr i.rbl numb€r, mod.l nomc, ond modcl numbcr

a ApdLlUe cnor m.5!og6

. Addoo oplioo3

a Op.rollt€ rylf.fi

r fiidacty hor*rco or softrrcrc

a D.biLd or.Cloos

Gurromc Supporl Phonc Numbcr
U.S. ond Conodo

HP ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  l-18@1.4744836 11400+lP i l lo'  l
Compoq.................,................. I{80o1a526672 tlAOoO(Co poql


