Reflective Listening

Reflective listening is a very powerful way of conveying empathy to another person.  Whereas questioning is a bit like someone from the outside trying to find out what is going on inside you, reflection gives a sense of connection and supports attunement.  It helps a person sense that there is someone joined with them, going with them through their thinking process.
1. Repeating or rephrasing – Listener repeats or substitutes synonyms or phrases; stays close to what speaker has said.

2. Paraphrasing – listener makes a restatement in which the speaker’s meaning is inferred.

3. Reflecting of feeling – listener emphasizes emotional aspects of communication through feeling statements.
Example:
Student:  “I am never going to speak with her again.  I hate her and all of her friends when they say things like that about me.  They are all stupid.”

1. Repeating or rephrasing – “You hate it when her friends say those things.  So you don’t want to talk to her again.”

2. Paraphrasing – “so, you’re not going to talk with her anymore because her friends say those things about you.”

3. Reflection of feeling – “You think they’re all stupid.  You sound pretty angry about what they’ve said.”

Keep in mind the state of arousal the student is in when utilizing this tool!

